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Objectives 

Telemedicine is frequently offered in human healthcare, but was not commonplace in veterinary 
practice until recently. There has been increasing provision of remote consultations during the COVID-19 
pandemic; however, little evidence currently exists examining veterinary telemedicine consultations. 
The aim of this study was to explore veterinary professional and cat owner experiences of telemedicine 
consultations during the COVID-19 pandemic.   

Methods 

Two questionnaires, one aimed at veterinary professionals and one at cat owners with experience of at 
least one feline telemedicine consultation, were launched in September 2020. Questions explored 
the type of consultation conducted remotely, perceived advantages and disadvantages of telemedicine, 
and the role of telemedicine in the future of veterinary practice. Descriptive analyses were carried out in 
Microsoft Excel.   

Results 

Responses were received from 242 veterinary professionals and 98 cat owners with experience of at 
least one feline telemedicine consultation. Monitoring, advice and repeat 
prescription consultations were felt to be most suited to telemedicine. Reduced stress for cat 
and/or owner were the most commonly mentioned advantages of telemedicine, while lack of clinical 
examination and risk of misdiagnosis were the most frequently cited disadvantages. Most respondents 
(85.7% (n=84/98) of owners; 67.4% (n=163/242) of veterinary professionals) felt practices should 
continue to offer telemedicine consultations in the future.  

Statement (conclusions) 

Telemedicine may play a crucial role in the future of UK veterinary practice, particularly given increasing 
pet ownership and practice workload, with most owners and veterinary professionals agreeing that 
remote consultations should continue to be offered. Future work should focus on a strategic approach 
to telemedicine, by identifying scenarios best suited to remote consultations, and developing 
technologies to allow telemedicine to be integrated into everyday practice alongside face-to-face 
consultations.  


