
CONGRATULATIONS ON YOUR NEW HOME. WE’RE HAPPY
YOU’RE PART OF THE BROOKFIELD RESIDENTIAL FAMILY.

 Your new-home purchase experience is important to future customers and so is your honest feedback. We’ve partnered with Avid Ratings, 
an independent survey �rm, which measures authentic customer feedback regarding your experiences with Brook�eld Residential. We 

know how busy you are, and taking the time to answer and return your survey is something we don’t take for granted. In fact, we read each 
survey and value your comments and reviews.

 

The link to the surveys will come from Avid Rating and will be sent to the email address you provided at the time of home purchase.

We value your time and feedback. As a token of our appreciation, you 
will receive a $100 gift card for each completed and submitted survey 
noted below.
 
• Move-In Survey
• One-Year Survey

BE ON THE LOOKOUT

RECEIVE UP TO TWO GIFT CARDS

Complete one or both Avid surveys to be entered for a chance to 
win up to a $500 gift card from Avid Ratings.
 
Complete and submit your Move-In and One-Year surveys to receive 
one entry into a drawing for a chance to win one of �ve available 
preloaded gift cards or cheques for $500, $400, $300, $200 or $100 
CAD.

ANOTHER CHANCE TO BE REWARDED

HAVE
YOUR SAY

$100
COMPLETE A 
SURVEY & RECEIVE 
A $100 GIFT CARD*

HAVE YOUR SAY

* Surveys must be completed and submitted within 60 days of email receipt to receive the gift card(s). 
Please note, surveys completed con�dentially don't qualify for a gift card because Brook�eld Residential cannot identify the survey responder.


