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MAXIS GLOBAL WELLNESS:

USING COMPREHENSIVE HEALTH DATA AND ANALYTICS TO
HELP YOU FIGHT THE SOARING COSTS OF HEALTHCARE

While we are all aware that a happy And with global medical trend currently at 8.4% and the

and healthy wisrdtarae dElvas greater average general inflation rate at 31% in 2018, this need is
becoming ever more urgent'. In some regions and markets

productlwty and corporate success, the such as Middle East & Africa and Latin America & Caribbean,
annual inflation of medical costs and claims annual medical trends are even higher at 15.3% and 13.9%
has escalated in recent years, meaning that respectively.

global employers are looking for ever more
comprehensive ways to keep their costs down
through data, education and prevention.

North America

Latin America & Caribbean 6.0 14.2 8.2 5.2
Europe 1.6 57 41 2.0
Middle East & Africa 6.7 143 7.6 7.6
Asia 29 89 6.0 3.0

Source: Aon, “2018 Global Medical Trend Rates,” 2018

Our recently published research paper, MAXIS Global
Perspectives? reinforces the trend to focus on solutions
that can help reduce employee benefits cost inflation over
the coming years. More than two thirds of the employee
benefits professionals surveyed stated monitoring employee
wellness was an area of concern and nearly two thirds were
worried, specifically, about the increase in mental health
claims as employers become more aware of the impact of
stress and depression. As a global employer, how do you
address this?



The value of good data

We have been gathering and sharing medical claims data,
through our enhanced suite of MAXIS global medical
dashboard reports, for four years and are constantly adding
to the number of countries we cover, now totaling thirty
seven countries.

Our global clients use this aggregated global data to
understand their medical expenditure, and this has
challenged us to create the next generation of wellness
solutions. Solutions that not only help you address soaring

What we offer

healthcare costs in a more preventative and educational
way, but that can also help you standardise the wellness
experience for your employees, wherever they are in
the world.

MAXIS Global Wellness aims to answer these needs by
providing you with tailored wellness programmes that
can help to tackle health conditions through education
and awareness, an impact calculation tool and access to a
suite of expert third party wellness providers.

The core services provided by MAXIS Global Wellness include:

® Topic specific, educational Health & Wellness Toolkits
designed to help global employers implement a
programme of wellness awareness and education to
employees worldwide, effectively driving global-to-
local health management strategies. This will then be
monitored every year and benchmarked against other
companies within the same market.

® A business case modeler to calculate the impact on
benefits spend and productivity resulting from changes
in behaviours alongside access to exclusive country
reports.

® Our wellness technology marketplace of carefully
researched and selected third party suppliers of
technology that delivers global wellness solutions and
can be managed globally including:

e Telemedicine services acting as a primary care
physician in all countries, operating with both
international and local licences. This will help avoid
expensive hospital visits and offer virtual doctor
consultations, especially for those without a primary
care physician

e Second medical opinion services to help reduce
the spend on preventable surgeries and procedures,
as well as providing specialised consultation services
when local resources are lacking

e Mental health helpline offering counselling
sessions with a mental health expert. Mental health
is still seen as a stigma in many countries, so this
aims to help those suffering with mental health
issues

e Chronic disease management platform offering 1.1
coaching for the management of chronic diseases
like diabetes, hypertension and cardiovascular
diseases. As comprehensive disease management
programmes are not offered in many regions, this
platform includes health risk assessments, virtual
lifestyle management and a chronic disease risk
reduction service.



MAXIS GLOBAL

POWERED BY HEALTH DATA

For more information about
how we can support your
business through our MAXIS
Global Wellness proposition,
please contact your local
MAXIS GBN representative
or visit us online at
maxis-gbn.com.

'IMF World Economic Outlook Database April 2017
*MAXIS GBN conducted research with 216 employee
benefits professionals between 20 and 31 January
2018. The research was undertaken online by an
independent third party. To read the full report
please go to

Not all services are available from all MAXIS member insurance companies or are
available to all clients. The solutions are subject to prevalent local market practices,
and compliance with all applicable legal and regulatory requirements including local
insurance and privacy laws.

The MAXIS Global Benefits Network (“Network”) is a network of locally licensed MAXIS
member insurance companies (“Members”) founded by AXA France Vie, Paris, France
(AXA) and Metropolitan Life Insurance Company, New York, NY (MLIC). MAXIS GBN,
registered with ORIAS under number 16000513, and with its registered office at 313,
Terrasses de [Arche — 92 727 Nanterre Cedex, France, is an insurance and reinsurance
intermediary that promotes the Network. MAXIS GBN is jointly owned by affiliates of
AXA and MLIC and does not issue policies or provide insurance; such activities are carried
out by the Members. MAXIS GBN operates in the UK through UK establishment with
its registered address at Ist Floor, The Monument Building, 11 Monument Street, London
EC3R 8AF, Establishment Number BR018216 and in other European countries on a services
basis. MAXIS GBN operates in the U.S. through MetLife Insurance Brokerage, Inc., with
its address at 200 Park Avenue, NY, NY, 10166, a NY licensed insurance broker. MLIC is
the only Member licensed to transact insurance business in NY. The other Members are
not licensed or authorised to do business in NY and the policies and contracts they
issue have not been approved by the NY Superintendent of Financial Services, are not
protected by the NY state guaranty fund, and are not subject to all of the laws of NY.
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