
INCIDENT 
MANAGEMENT 
Tracking and managing incidents in the workplace can 
be a daunting task for any organization. Intelex’s Incident 
Management application allows you to manage the full
lifecycle of your incidents to mitigate risk, ensure 
compliance, streamline reporting, and gain complete 
visibility into your incident management program. 
Record, track, analyze, and leverage incident data in an 
intuitive online system to ensure that incidents are quickly 
responded to, investigated, closed, and ultimately reduced.   

WITH INCIDENT MANAGEMENT: 
Identify root causes to reduce risk. 
When incidents happen, Intelex helps you discover the underlying cause 
with embedded Root Cause Analysis (RCA) methodologies such as 5-Whys 
or Wishbone analysis. 

Comply with regulatory requirements and international standards. 
Whether it is OSHA, RIDDOR, WCB, ISO, EPA, or even rules regarding 
transportation, finance, or security, Intelex helps you gather, organize, 
and even automatically report the data. 

Boost visibility into your incidents.  
Without a ‘source of truth’ or centralized system of record, incidents may 
seem unrelated and random. Intelex helps you visualize what’s happening 
to proactively address problematic trends. 

Streamline the incident management process.  
No duplicate entry, no multiple spreadsheets, no searching for data in 
different IT systems—Intelex keeps everything in one place to save you 
precious time and energy.

HEALTH AND 
SAFETY
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With almost 30 years of EHSQ experience, we know a thing or two about how  safety, quality and 
sustainability can preserve lives and protect the planet. And we know you need to drive productivity and 
operation excellence, too.

That’s why our technology solutions are built for EHSQ experts by EHSQ experts.

Track all types of incidents – Intelex 
comes out of the box with responsive 
forms for employee, property, 
security, environmental, and vehicle 
incidents.  Use Form Designer to 
create an incident form for incident 
types of your choice. 

Robust dashboards created for you – 
incident data rolls up to configurable 
dashboards that can be created by 
individual users to visualize data they 
care about, or created by admins 
so that EHS managers only see the 
information relevant to their jobs.

Auto-calculate key incident metrics 
– Industry benchmarks like DART and 
LTIR are kept up to date in real time 
with incident data from across your 
organization. 

Incident management on the go – the 
Incident Management application can be 
accessed on a mobile device to record 
incident details on the scene, view 
incident details, or carry out corrective 
and preventative actions (CAPAs) 
associated with incident investigations.  

INTELEX INCIDENT MANAGEMENT 
 
Intelex’s Incident Management application provides customers with a best practice methodology for 
managing incidents, from incident occurrence to the close out of the final corrective action and beyond.  

Enterprise Grade Platform 
Experience Intelex’s powerful platform 
including advanced security and privacy 
measures, global localization and 
data residency support, user-friendly 
configurability, and open APIs to integrate 
seamlessly with your existing enterprise 
investments. 

Mobile First Approach 
Leverage mobile applications to simplify 
data gathering, connect and engage workers 
in real time and easily create, deploy, and 
update action plans from any location and 
on any device, even offline, for maximized 
results.  

Partner of Choice 
With an extensive breadth of capabilities, 
diverse partner ecosystem, and global 
footprint, Intelex is trusted by almost 
half of the top 20 Fortune 500 to manage 
their Health & Safety, Environmental & 
Sustainability, and Quality & Supplier 
management programs.

Interested in  
learning more?  
Contact your Intelex 
representative to arrange  
a demonstration.

Intelex saved a 600-person construction company $110,000 
on hand injury-related expenses in ONE YEAR. It is no wonder 
that independent analyst firm Verdantix rated Intelex’s 
Incident Management application as the best in the world  
versus all other vendors.  
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