
Efficiently manage asset maintenance  
and recurring jobs with top-rated software.

Whether your maintenance contracts are based on assets, routines or standards, use 
simPRO to streamline asset maintenance and easily meet service level agreements. With 
features for preventative maintenance planning, recurring job tracking and asset scanning, 
you’ll have everything you need to take your maintenance work to the next level. 

Key Features
• Asset management
• Workflow automation
• IoT solutions
• Business reporting
• QR and barcode scanning
• Customer relationship management
• Inventory management
• Accounting integrations 
• Implementation & training sessions
• Live customer support
• Multi-company management

Create processes for recurring 
maintenance jobs
Cut out the manual administrative work involved in 
tracking recurring jobs and automate your maintenance 
job management. The recurring jobs template in simPRO 
is designed specifically for maintenance work performed 
at regular intervals. Save time by adding your job details, 
materials and labour to the template, and set an alert to 
signal when an asset is due for servicing.

Test and manage assets in the field 
Make it easy for field staff to test assets on site. simPRO 
Mobile allows field staff to use the camera from their 
mobile device or tablet to scan asset barcodes and QR 
codes in any order while testing to cut down on search time. 
Easily view all previous asset test history including results, 
readings, failure points, recommendations and notes. Field 
staff can also conduct a site audit, capture asset details, 
and receive prompts to complete mandatory readings 
when attempting to pass all untested assets. Once testing 
is complete, simply email the job card to the office for 
complete office-to-field connectivity. 



Organise invoicing for recurring jobs
Avoid wasting time creating invoices from scratch for recurring 
maintenance jobs. With the Recurring Invoice feature in simPRO, 
simply add your parts and labour to the invoice template and set 
a frequency to receive alerts to invoice the customer at regular 
intervals. If your labour rates or other pricing change, you can 
easily make updates to these templates in bulk. 
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Streamline preventative  
maintenance contracts
Use simPRO’s Maintenance Planner to determine in advance 
which customer assets need to be tested and which service 
level is being performed. Keep your asset records detailed, 
up-to-date and easily accessible so you can best monitor 
your preventative maintenance jobs and schedule field staff 
accordingly. This automation feature simplifies the process of 
managing service level agreements by providing alerts when 
an asset is due for maintenance or fails testing. The alert 
then triggers job creation in simPRO by using a pre-fill feature 
to populate the job fields with asset record data. Track your 
maintenance contract activity, costs and income from one 
database to provide the best possible customer service.

Some of these actions may require the Maintenance Planner add-on. 
Ask your Business Development Manager for more information.

5,500+ businesses trust simPRO for field service management

For our business, Asset Management is an important factor. With simPRO, we have been able to record 
accurate asset lists and then implement standardised checks so that our technicians across the country 
are all doing the correct checks every month, quarter and year.”

— Lorene Maher, RCR Infrastructure Limited


