
 
 
 

COVID - 19  
 
What are we doing for the safety and comfort of our guests? 
 
The Balmoral is fully committed to the safety of both guests and staff. We have followed 
guidelines from the UK and Scottish Governments as well as Health Protection Scotland and 
have prepared a 4 stage response plan for COVID-19. Team members are regularly briefed 
on our response plan and we will continue to monitor the situation in Scotland and the UK 
keeping this plan updated accordingly. 
 
The Balmoral has taken the following steps: 
 

● Additional alcohol gel hand sanitisers have been deployed throughout the hotel in 
front of house and back of house areas. 

● Sanitising wipes provided to all rooms and suites during turndown. 
● Increased cleaning schedule of ‘high contact’ areas throughout the hotel such as 

elevators, door handles and public area surfaces. 
● We are in close contact with environmental cleaning agencies and suppliers to ensure 

that we continue to meet the highest standards. 
● All team members have received communication on COVID-19 and are regularly 

briefed on the hotel’s 4 stage response plan.  
● Ordered extra supplies of alcohol gel sanitiser to be held within the property for 

guest and team member use should the supply chain be interrupted.  
 
What should guests do if they become unwell? 

If a guest becomes unwell they should call NHS 111 from their mobile or in-room telephone, 
explain which country they have returned from in the last 14 days and outline their current 
symptoms. 

Whilst they wait for advice from NHS 111, they should remain in the isolation of their 
bedroom and contact reception to explain their situation. 
 
What can guests do to reduce their risk of respiratory infections?  

● Avoid direct hand contact with eyes, nose and mouth 
● Maintain good hand hygiene - washing hands with soap and water or alcohol hand 

sanitiser: after coughing or sneezing; after going to the toilet; before eating and 
drinking 

● Avoid direct contact with people that have a respiratory illness and avoid using their 
personal items such as their mobile phone  

● Cover nose and mouth when coughing or sneezing with disposable tissues and 
disposing of them in the nearest waste bin after use 

 
Further information  
 
For further information on Covid-19 visit:  https://www.nhsinform.scot/coronavirus 

https://www.nhsinform.scot/coronavirus

