ME Awards - 2026 Agency of the Year Questionnaire 
Agencies make an enormous contribution to the success of marketing activities. This award rewards standout agencies doing remarkable work in the financial services sector, both for their clients and on a wider industry level.

As an agency, you can nominate yourself or be nominated by a client or peer.
Keep your submission under 1,000 words - judges will mark you down for exceeding the limit. You’ll be asked to confirm your word count at the end). 
1. Name of Agency or Consultancy
*This is how your entry will appear on your award if successful*
2. Domain
3. Your First Name
4. Your Last Name
5. Your Contact Telephone Number
6. Your Contact E-mail
7. QUESTION 1: Marketing Activity (300 words - 50 marks)
Describe some of your notable recent marketing campaigns, projects or initiatives.
Did these build on your existing approaches, or did they involve significant innovation?
What did they achieve?
What made them successful?
How do you balance overall corporate objectives with the need for short-term marketing projects and initiatives?
How do you balance the long-term value of innovation in product design and marketing execution with the short-term pressures to deliver immediate profits?
What did you and your team learn from the exercises?
8. QUESTION 2. The Consumer View (300 words - 50 marks)
How are customers and other stakeholders represented in your business and in the development of your marketing plans?
To what extent are your product development and marketing plans truly focused on consumers' real needs?
What steps have you taken to turn consumers (people whose real needs you understand but who don't recognise the value or relevance to themselves of your offerings) into your customers?
9. QUESTION 3: People and Talent (300 words - 50 marks)
How do you support (either by the active development and encouragement of teams that you manage, or by influencing your bosses) the nurturing of the marketing talent of tomorrow?
How do you recruit and select members of your team?
How do you balance formal training and on-the-job experience?
10. QUESTION 4: The Financial Services Industry (300 words - 50 marks)	
How do you support the improvement of the activities and reputation of the financial services sector, personally or through your organisation?
What influence does your team have on other teams (eg IT and customer support) that interact directly or indirectly with customers?
To what extent do you promote your own perspectives and priorities with colleagues, regulators, industry bodies and other influencers?
Are there examples within your own agency or company of recent initiatives that have influenced other providers to follow suit?
11. Upload a PDF
If you wish, you can display your answer in a formatted PDF that you would be happy to share with Members as part of the voting process.
12. Organisation Name
13. Total word count [excluding Background Summary] - Enter your total wordcount number here
Keep your submission under 1,000 words - judges will mark you down for exceeding the limit. You’ll be asked to confirm your word count at the end). 




