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COMMUNICATION ON THE RAMP



dBD Communications is a specialist provider of wireless duplex communication 

systems for airside operations. Since entering the aviation market in 2018, the 

focus has been on supporting clear, reliable communication in live, safety -

critical environments.

Today, our systems are used across 36 countries , including more than 100 

airport locations in the United States , with early adoption in the Far East. 

Deployment is shaped by close collaboration with ground handling teams and 

the realities of day -to -day airside operations.

DBD COMUNICATIONS 

SUPPORTING
AIRSIDE OPERATIONS
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THE COST OF
COMMUNICATION
BREAKDOWN

Th e  m a rke t  se c t o r a n d  e n viro n m e n t  is  s t re ssfu l a n d  d a n g e ro u s a n d  

w it h o u t  fo llo w in g  s t ric t  p ro ce d u re s  a cc id e n t s  w ill h a p p e n .

W e  u n d e rs t a n d  t h a t  n o t  a ll e ve n t s  a re  d o w n  t o  p o o r 

co m m u n ica t io n s  b u t  w it h o u t  t h e  a b ilit y t o  in s t a n t a n e o u sly 

co m m a n d  a  s it u a t io n  a d d it io n a l risk a re  b e in g  a p p lie d .

W h o  n e e d s t o  b e  in  a  co m m u n ica t io n  c ircu it ?  

 Co ckp it

 Tu g  Drive r

 TCO

 W in g  W a lke r
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BLIND SPOTS
ON THE RAMP

W h e n  ca rryin g  o u t :

 p u sh  b a ck,

Re p o  

h a n g e r p a rkin g

t o w in g  

ca n  a ll o b st a c le s  a n d  o b st ru c t io n s  b e  se e n  a n d  a vo id e d  w it h in  

a  sa fe  d is t a n ce  
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MAINTAINING 
SITUATIONAL 
AWARENESS
Be co m in g  u n t e t h e re d  fro m  t h e  a irc ra ft  g ive s  t h e  a b ilit y t o   

m a in t a in  co m m u n ica t io n s  a ll-ro u n d  t h e  a irc ra ft  o b se rvin g  

t h e  lo ca l e n viro n m e n t s  a n d  ke e p in g  a w a y fro m  t h e  sa fe t y 

a re a s  a ro u n d  t h e  a irc ra ft  a n d  p u sh  b a ck ve h ic le .

So m e t h in g  t o  co n sid e r is ;

Are  h a n d  s ig n a ls  t h e  b e st  m e t h o d  t o  co n t ro l t h e  Tu g  d rive r?
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NO ROOM FOR 
ASSUMPTIONS
W e  h a ve  t o  a cce p t  t h a t  n o t  e ve ryo n e  a n d  e ve ry t e a m  w ill b e  a s  

skille d  a s  e a ch  o t h e r. Exp e rie n ce  is  g a in e d  t h ro u g h  im it a t io n  a n d  

p ra c t ice  w h ich  im p ro ve s o ve r t im e .

Ha vin g  m u lt i le ve l t e a m s a ss is t s  in  t h e  t ra in in g  cyc le  w h e n  t h e y 

h a ve  g o o d  co m m u n ica t io n s  b e t w e e n  t h e m se lve s . En h a n c in g  

im m e d ia t e  co m m u n ica t io n s  in  re a l t im e  n o t  o n ly su p p o rt  re a l OJT 

b u t  a lso  im p ro ve s t h e  sa fe t y a sp e c t s
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COORDINATED 
PUSHBACK 
OPERATIONS
Cre a t in g  w ire le ss  ch a t  n e t s  im p ro ve s t h e  o ve ra ll co n t ro l a n d  

o p e ra t io n s  a irs id e .

W h e n  t h is  is  sa fe t y c rit ica l t h e n  d u p le x, (b e in g  a b le  t o  t a lk  

a n d  lis t e n  a t  t h e  sa m e  t im e ) is  a  n e ce ssit y.

Divid in g  t h e  g ro u p s is  ke y t o  m a in t a in  co n t ro l, fo r e xa m p le  

o n ly o n e  p e rso n  sh o u ld  b e  a b le  t o  t a lk  t o  t h e  co ckp it  b u t  

a n yo n e  in  t h e  g ro u n d  t e a m  sh o u ld  b e  a b le  t o  sh o u t  “STOP” 

a t  a n y t im e
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WHAT MATTERS IN 
CRITICAL MOMENTS?

Ha vin g  e ffe c t ive  co m m u n ica t io n s , a ll t h e  

t im e , fro m  a n y p o sit io n  m u st  b e  a va ila b le  in  a  

m o d e rn  ra m p  se t  u p .

W h y a re  h a n d  s ig n a ls  a n d  co rd e d  

co m m u n ica t io n s  s t ill b e in g  u se d  w it h  t h e  

lim it a t io n s  t h e y in h e re n t ly b rin g .
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Le t  u s  n o w  d e b a t e  t h e  issu e s  a n d  co n ce rn s  

yo u  h a ve  w it h  re sp e c t  t o  co m m u n ica t io n s  

in  t h e  ra m p  e n viro n m e n t

THANK YOU
FOR JOINING THE 
CONVERSATION
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