11 December 2019
InterContinental London, The O2

The UK’s premier
student housing event
This essential conference will define the coming year in student accommodation
for developers, investors, universities and operators.
Debate, learn and network with leaders from across the sector. Ahead of the General Election,
you will also get the inside track on what the different outcomes will mean for PBSA.
Read on for programme and speaker details, plus a special ticket offer >>

@StudentPW #StudentPW

student.propertyweek.com
Networking Drinks and Platinum Partner:

“It’s all about meeting our community:
customers, buyers and influencers, in a
single room, on a single day.”
Nicolas Gill, CEO, David Phillips

STUDENT ACCOMMODATION CONFERENCE AGENDA
Taking place on the eve of the general election, this year’s Student Accommodation Conference will be a politically charged one. Hear from two former
universities ministers, Conservative Lord Willetts and Labour’s David Lammy, financiers and the leading developers discuss the likely impacts of different
results on the PBSA sector and higher education. Attendees will leave with unique insights into the changing UK educational landscape and much more.

08:30

Registration and networking

09:30

Welcome from the chair

09:40

Opening Keynote: A new world tomorrow? How a new government will shape the future of PBSA
David Lammy
Labour Party Candidate
for Tottenham (Former Minister
for Higher Education and Skills)
Accommodation Services

10:00

Paddy Jackman
Interim Director, Hospitality
and Accommodation Services
University of Birmingham

How will tomorrow’s vote affect UK higher education? Boris Johnson has promised an end to
austerity and all opposition parties promise new money for education. But ongoing Brexit
uncertainty and its attendant economic risks could threaten any new government’s ability to
spend. David Lammy MP, Minister for Education under the last Labour Government, offers an
up-to-the-minute assessment of what tomorrow’s contenders want to do (and will be able to do)
for the sector – and how their policies might impact demand for student accommodation. Will the
appetite for new PBSA development accelerate or stagnate?

Headline panel: Ready or not? Responding to changes in higher education

The Augar Report’s findings are likely to influence the future of higher education in the UK regardless of its implementation. Its calls include dramatic
changes to fees and funding structures and an enhanced role for higher education colleges and apprenticeships. Our experts will answer your questions
on how the actions in report, or its replacement, may affect higher education and how requirements for PBSA development may evolve.
Moderator:
Rachel Hewitt, Director of Policy and Advocacy, Higher Education Policy Institute
Speakers:
Jon Wakeford, Group Corporate Affairs Director, UPP Projects
Stewart Moore, Chief Executive Officer, CRM Students
Roland Shanks, Strategic Projects Manager, University of London
Jeannie Wong, Head of Student Accommodation and Vice President Investments, Brookfield Asset Management

10:30

In-conversation: Town vs gown. Are PBSA developments a blight or a blessing for town and city centres?

10:50

Morning break: Networking, refreshments and exhibition

11:30

Concurrent sessions: Evolution streams

MARKET DEMAND & THE ASSET CLASS (continued)
11:40 Panel: Competing assets
How are broader trends in property affecting student 		
accommodation and how is the growth of other residential 		
sectors changing investment considerations?
Moderator:
Guy Montague-Jones, Deputy Editor, Property Week
Speakers:
Stephen Rigby, Real Estate Director, Student Roost
Erin Clarke, Portfolio Manager, Investec Structured Property
Finance
Nick Barker, Director, GCP Student Living
Robin Hubbard, Head of Real Estate Capital, Schroders
12:20 Research presentation: Going global – international 		
opportunities for PBSA investors
In the face of a rapidly maturing UK market, PBSA investors are 		
looking beyond borders for fresh opportunities. We’ll 			
investigate the expansion of higher education provision 		
worldwide and forecast which international markets are likely 		
to offer the most positive capital flows and the strongest		
investment returns.
Speakers:
Samuel Vetrak, Chief Executive Officer, Bonard
12:40 In-conversation: Building a premium
The Vita Group’s landmark sale of its £600million portfolio to 		
DWS has drawn attention to the continued strength of 		
high-end PBSA in the UK. How did the deal develop? And 		
what does the future hold for both VITA Group and the 		
partnership with DWS? We invite the leaders on the deal to 		
find out.
Facilitated by:
Guy Montague-Jones, Deputy Editor, Property Week
Speakers:
Mark Stott, Chief Executive Officer, Vita Group
Michael Hill, Head of Transactions, UK and Ireland, DWS

Many councils are sceptical about the impact of large student bodies on town and city centres, often leading them to take a negative view of PBSA
proposals and developments. Others look to them to encourage urban regeneration, social cohesion and a boost for local economies. We look at both
sides of the argument and consider how the industry can create and communicate positive scenarios.
Speakers:
Cooper Healey, Chair, UK Town and Gown Association, Manager, Manchester Student Homes
Hugh McCann, Director of Estates, Exeter University

MARKET DEMAND & THE ASSET CLASS
Chair:
Guy Montague-Jones, Deputy Editor, Property Week
11:30 Exclusive insight: The UK PBSA market opportunity
First-sight of the findings from Cushman and Wakefield’s UK 		
Student Accommodation report.
Speaker:
David Feeney, Partner, Cushman & Wakefield

PBSA SERVICE PROVISION
Chair:
Paddy Jackman, Interim Director, Hospitality and Accommodation
Services, University of Birmingham
11:30 Panel: Sustainable operations: improving performance
and demonstrating success
The need to reduce carbon output is both mandated by 		
Government and demanded by citizens – as evidenced by 		
recent Extinction Rebellion demonstrations. Beyond the build, 		
what new technologies, processes and retro-fitting 			
opportunities exist to improve sustainability in PBSA, and how 		
do we evidence success to regulators and occupants?

13:00

Lunch: Networking and exhibition

14:30

Concurrent sessions: Evolution streams

PBSA SERVICE PROVISION (continued)
Moderator:
Nick Riley, Board Director, Whittam Cox Architects
Speakers:
Billy Kontoulis, Business Development Director for Europe, ASK4
Nick King, Business Development Director, Amber Energy
John Kenny, Chief Operating Officer, NIDO Student
Kevin Williamson, Investment Director, Host Students
12:10 Innovation spotlight:
Achieving Net-Zero from concept to completions
The need to consider environmental impacts is amplified when 		
it’s of vital importance to students. From modern materials and 		
methods of construction and self-generating power, to the 		
cities and systems developments PBSA operates in. We explore 		
how developers can think and act more sustainably through 		
hearing from a pioneer in the space.
Speaker:
Bill Dunster OBE, Founder, ZEDfactory
12:20 Woke Up! – The role of PBSA in Student Wellbeing
Rosie Tressler, CEO, Student Minds interviews Bobbi Hartshorne, 		
Global Head of Student Wellbeing, GSA on the role PBSA in 		
Student Wellbeing. Exploring the current state of the market, 		
the threats and the opportunities available to the sector as a
whole and individual operators. Come along for a lively discussion
and some top tips on how to get ‘Woke’ to wellbeing as a
commercial component of your brand and service proposition.
Speaker:
Bobbi Hartshorne, External Relations and Student Wellbeing, GSA
Facilitated by:
Rosie Tressler, CEO, Student Minds
12:40 Case study: Residence Life - More than Community 		
Building
Once the preserve of the US and Australian university experience,
Residence Life has now been adopted by many universities across
the UK where it plays a valuable role in building community 		
and engaging students with university services. But what if that 		
accommodation is provided by a PBSA third party? In this 		
presentation we explore how one PBSA provider re-imagined 		
Residence Life drawing on academic research, student insight and
staff feedback. We share what was learned along the way, and the
positive impact the programme has had on both students and the
provider.
Speaker:
Rebecca O’Hare, Head of Partnerships & Resident Experience, Student
First Group

MODELS & INNOVATION

DESIGN, BUILD, DELIVER

14:30 Question-time session: Co-living - threat or opportunity?
More and more co-living schemes are springing up in London 		
and the regions. Will they take business away from existing 		
student housing developments? Or is the rise of co-living an 		
opportunity that PBSA developers should embrace? What’s 		
the potential for converting struggling PBSA schemes into co-		
living developments?

14:30 Discussion: Going global - Designing and delivering in 		
nascent markets
As the UK PBSA market matures, student numbers are rising 		
across continental Europe, Asia and beyond, tempting 		
developers to look beyond borders for fresh opportunities. We’ll
consider which regions and countries offer the best
opportunities.

View the latest agenda and
book your place today:
student.propertyweek.com
MODELS & INNOVATION (continued)
Moderator:
Jo Winchester, Executive Director, Student Accommodation,
Valuation & Advisory Services, CBRE
Speakers:
Frank Uffen, Director of Partnerships, Student Hotel
Christian Birrell, Associate Director, DTZ Investors
15:00 Panel: Affordable PBSA. Responding to clear demand
In recent years PBSA has trended towards the provision of ever 		
more luxurious ‘high-end’ accommodation. Yet, with tighter 		
budgets and likely changes in student fee structures, 		
educational establishments are crying out for affordable 		
alternatives. What tools do we have at hand to respond to this 		
demand, and how open are we to low-cost innovation?
Moderator:
Andrew Wallis, Partner and National Head of Housing, Irwin Mitchell
Speakers:
Andrew Percival, Managing Director, UPP Projects
Richard Stott, Group Managing Director, Kexgill Group
Paul Humphreys, Chief Executive Officer, Student Crowd
Allan Hilton, Chief Executive, Cass and Claredale Halls of
Residence Association
Andrew Wallis, Partner and National Head of Housing, Irwin Mitchell
15:40 Innovation spotlight: Evolutions in community building
We’ve seen so many attempts fail – whereas others just work. 		
Why? In this presentation we explore how one university 		
integrates with its providers and wider community, what 		
was learnt where things went wrong and applied to affect 		
subsequent success, we look at the data on the positive effects
to the provider.
Speaker:
Einita Suman, Director of Residences and Operations , University of
Birmingham

DESIGN, BUILD, DELIVER (continued)
Speakers:
Heriberto Cuanalo, Chief Executive Officer, Collegiate
Brian Welsh, Chief Executive Officer, NIDO Student
Ryan Lang, Vice Chairman, Newmark Knight Frank
15:10 Innovation spotlight: Impacting behavioural change: 		
Moving towards Net-Zero
The need to combat climate change making energy efficiency 		
ever more important, we explore innovations in the way the 		
PBSA developers can use the carrot rather than stick to 		
encourage efficient usage, find out what you can apply to your 		
existing and planned developments.
Speaker:
Tom White, Director, Glide Student
15:25 Case study: Modular living. How’s it coming together?
Modular construction is increasingly common, as evidenced 		
by a recent spate of joint ventures and increased production 		
capability UK-wide. Ester McVey recently announced desire 		
to make the UK a world centre for modular construction. 		
Utilising the landmark Holloway Road development, we 		
investigate the requirements for success, the barriers to growth
and how they can be overcome. In short, is the future of PBSA 		
modular?
15:45 Innovation spotlight: Intergenerational living
Age UK has estimated that 3.6 million people in the UK live 		
alone, and there’s strong evidence to suggest that social 		
isolation leads to poor health and life quality. Humanitas 		
Deventer, a pioneering Dutch retirement provider, is combining
student living with retirement and care provision, contributing
to social cohesion and changing the economic model for 		
students. We look at how the scheme works and explore the 		
opportunities and challenges with scaling the model.
Speaker:
Gea Sijpkes, CEO, Stichting Woon- en Zorgcentrum, Humanitas Deventer

16:00

Afternoon break: Networking, refreshments and exhibition

16:30

The Student Voice session: Global Student Living - Student panel and live polling

What drives accommodation and university decision making? What features matter and which don’t? How are lifestyles evolving? Tim and Bobbi host a
panel of UK and International students reacting to and debating key issues raised during the conference including affordability, wellbeing and resident
life. This exciting session will incorporate live, real-time polling of thousands of students from the Global Student Living online research panel.

KEY TAKEAWAYS INCLUDE:

On the eve of the general election find out how the vote
could impact the UK higher education
• Discover the latest innovations in PBSA development
• Prepare for changing institutional demands with the latest trends and policy insights
• Find out how developers are differentiating through wellbeing programmes
• Understand how investors are viewing the market and what they are looking for
• Learn how a new political climate will shape the future of PBSA

EXHIBITION

AWARDS

Meet 50+ leading suppliers
and service providers
showcasing the latest in
facilities management,
communications, financial
services, interiors and much
more.

The evening awards will
celebrate the accomplishments,
innovation and excellence that
set the best companies and
teams apart from the crowd.
Be sure to book your table.

BOOK SIGNING

GLIDE STUDENT

Rt Hon Lord Willetts will be
with us for an exclusive signing
of his book ‘A University
Education’, giving you face-toface time with one of the men
who made the market.

Explore how location
analytics can transform
your residences and student
experience with Glide’s
live-action data reporting.

EXCLUSIVE FIRST
INSIGHTS!
Cushman and Wakefield reveal
the findings of their recent
UK Student Accommodation
report.

LOFT INTERIORS
We are delighted to welcome
LOFT Interiors as our official
furniture partner for the
conference.

Tim Daplyn, Managing Director, Red Brick Research
Bobbi Hartshorne, External Relations and Student Wellbeing, GSA

17:00

Closing keynote presentation: The forthcoming term
Rt Hon Lord Willetts FRS
Former Minister of State for
Universities and Science

On the eve of the General Election, Lord Willetts, President of the Resolution Foundation, former
Minister of State for Universities and Science, discusses the future of university education, learning
and the make-up of the student body. What should the priorities be for the next Universities Minister?
Can social mobility really be achieved through successfully widening participation at universities?
How would changes to the make-up of the student body impact on demand for accommodation?
How will the role of student accommodation in supporting students and enhancing learning evolve?

17:25

Chair’s closing remarks and conference ends

17:30

Conference networking drinks reception sponsored by Collegiate

18:30

Awards evening commences (awards ticket holders only)

Book signing by Rt Hon Lord Willetts

*Please note: Information correct at time of publishing. Programme and speakers subject to change.

No one understands the student housing sector better than the
publication that reports on it daily. Property Week is enjoyed
by an audience of over 300,000 property professionals each
month. Property Week Events organises conference, awards
and events, providing networking and enrichment opportunities
to over 10,000 of property’s key players every year.

Find out more about what’s in store:

student.propertyweek.com
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“We see this as the leading
conference in the market.”
Jonathan Burrows, Founder and Chief Executive, ASK4

What our 2018 Student Accommodation
delegates thought...

90%

85%

90%

Attendees were satisfied
with their attendance

Said the conference fulfilled
their reasons for attending

Are considering attending
the event again in 2019

BOOK NOW AND SAVE £89
Combined Conference & Awards ticket

£868 £779 - SAVE £89

Full access to the conference, breakout sessions
and evening awards ceremony.

Go to student.propertyweek.com
to view and book our full range of
conference and awards packages.

student.propertyweek.com
Terms & conditions: All prices subject to VAT at 20%. Purchases of single tickets only. Places are limited and subject to availability.
Offer cannot be used in conjunction with any other offers or discounted ticket rates. Discounts cannot be backdated or applied to pre-existing bookings.

