
More essential than ever – the No.1 meeting place 
for the UK’s residential property sector.

Our sector was already changing fast, now Covid-19 is accelerating the pace of disruption even 
more. There’s never been a greater need for business to build resilience, plan for volatility and 

innovate for advantage. Get ahead of the curve and join RESI 2020. Hear from business leaders 
and heavy hitters, including:

Look out for these programme highlights
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Shining a spotlight 
on the bigger picture. 
Sector-leading experts 
provide a deep dive into 
specialist segments 
and tech-driven 
transformation.

Celebrating 
innovation and 
entrepreneurship.
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As tighter coronavirus restrictions are being introduced, we invite 
everyone to join us online in our cutting-edge new virtual space. 

Join us online

Single ticket: £195 (+VAT)

Group-of-3 ticket: £500 (+VAT) - save £85!
Date: 10-11 November 2020
Book here: resiconf.com

Your benefi ts  
• Live and on-demand streaming
• Exclusive social networking platform, including live participation, individual and group chats, 
 one-to-one meetings, …
• Exclusive digital resources platform, including presentations, reports, and other material

In unprecedented times, the ability to anticipate change and respond fast determines success.
RESI 2020 off ers the UK’s residential property sector an opportunity to re-engage at last, and to 
forge a positive future beyond today’s business uncertainties. 

Senior property specialists and decision makers focused 
on residential and mixed use environments:

• Developers, housebuilders, landlords, major 
 occupiers and agents 

• Investors, lenders and fi nance providers

• Service providers – from architects to lawyers, 
 technology providers, fi t-out specialists, furniture, 
 fi ttings and more

• Environmental and technology specialists and 
 advisors

Providing the opportunity you need 
to re-engage and take the lead 

Our community Our track record

Unparalleled
Our forum is built on engagement and 
networking. We’re bringing together the 
movers and shakers able to forge a positive 
future beyond today’s uncertainties.

Uncompromising
Our objective is to deliver maximum 
value through a high-performance 
virtual environment and an 
unfl inching focus on business.

Unfi ltered
Our event is designed to give you 
direct access to the people and 
information you need. We’re putting 
you at the heart of the conversation.

Brought to you by Property Week, the UK’s No1 Property title, 
RESI is the UK’s No.1 event for the UK residential sector. Our 
delegates describe RESI as:

    The biggest gathering of
residential professionals.
A great place to meet senior people.

Good fun and great networking.
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Since 2018, we’ve been celebrating innovation and entrepreneurialism with our RESI Trailblazer programme. RESI Trailblazers are 
individuals who’ve had a transformational impact on the residential sector. Each one is a true change agent, innovator, disruptor or 
entrepreneur and has been selected by the RESI Senate, and the Property Week editorial team.

Join Property Week and RESI Trailblazers partner Cluttons as we celebrate the success of the 2020 cohort together with the latest 
exciting milestones from earlier Trailblazers.

We kick off  RESI 2020 with an incredible talent show and a homage to entrepreneurialism. We’ll explore what it takes to raise the 
bar, blaze a trail, and gain an edge over the competition. We’ll also take a close look at how the quest for skills and entrepreneurial 
spirit is driving new recruitment strategies for both organisations and the talent they are trying to win.

The RESI XTRA programme focuses on key developments across the wider 
sector. With the support of our partners Osborne Clarke and Yardi, we’re 
bringing together two panels of sector-leading specialists to give you up-to-
the-minute insights and intelligence that are hard to fi nd elsewhere.

The fi rst XTRA session will focus in on the big changes in alternative 
residential segments, from co-living to later living. Our second session will 
focus on the digital transformation that’s aff ecting us all.

One of our most popular sessions returns 
with Lawrence Bowles, Director of 
Residential Research at Savills. Lawrence 
will guide us through an overview and 
exploration of the future trends in 
residential development.  Don’t miss the 
opportunity to fi nd out how the dynamics 
are changing.

Shining a spotlight on the bigger picture

Research 
Insights 

with

RESI TRAX

View the full agenda and latest speakers at resiconf.com 3@RESIevent #RESIcon

CELEBRATING 
THE

Sin
ind
en

Joi
ex

We
ba
sp



11:00 Alternative Residential: A deep dive into residential market specialist segments
 Hosted by: Anastasia Gorokhova, Partner, Osborne Clarke LLP 

 The demands for fl exibility and increased level of service are still driving the asset class despite current challenges. Trends such
 as the sharing economy are transforming housing needs and driving new collective living concepts. We bring together our sector’s 
 specialists to discuss the direction of change in design, build, fi nance and development and to explore the untapped potential.

• Planning – the residential market is evolving, how can the planning system shift to where the residential market is going?
• Later living – long-term demographic changes keep boosting the attractiveness of the sector but how are operational 

  considerations shaping the products?
• Co-living – key world markets like the U.S. are leading the way, what learnings can be applied to the UK market?
• The CX factor – how can the use of building data help provide better services to residents?

As Partner in the Osborne Clarke Real Estate team, Anastasia’s practice centres around residential development, regeneration and 
 build to rent. She also leads Osborne Clarke’s UK focus on residential rental living.

12:15 Digital Transformation: Revealing the residential sector’s tech-driven revolution
 Expectations of ‘home’ are changing fast. Living spaces are becoming workspace hybrids, powered, protected and enhanced by
 the enabling technologies. We bring together bleeding edge innovators to introduce the latest innovations and to challenge us
 to think about introducing cutting edge tech in new-build and refi t housing. Yardi, LandTech, Yourkeys and Homeviews and their 
 clients will be presenting case studies on the application of their technologies.

  13:15 Networking break & Partner Showcase

 RESI Focus – Being the best
14:15 Welcome to RESI 2020 from our conference chair
 Award-winning broadcaster, writer and BBC News Home Editor, Mark Easton sets the scene for RESI’s exploration of the UK’s 
 residential property sector at a time of unprecedented change.  Our high-octane agenda kicks off  with a close look at talent and 
 entrepreneurship – the two things our sector’s future depends on most. We’ll look at where they’re found, how they’re fostered
 and the diff erence they can make. 

Mark is a regular on our TV screens providing expert analysis on the issues aff ecting modern Britain and chronicling the impact of 
 rapid demographic, technological and economic change. He has previously been Home and Social Aff airs Editor for Channel 4 
 Television and Political Editor for Channel 5.

15:00 Where are they now? Updates from RESI’s Trailblazer alumni
 RESI has been celebrating residential Trailblazers– individuals who’ve changed the landscape of our sector through innovation
 and vision. We catch up with Trailblazers from the past to get the latest on their initiatives.

14:20 Keynote: AI – Transforming talent management
Daniel Hulme, Chief Executive Offi  cer, Satalia and TedX speaker

 AI is transforming the way you harness your people’s talent and maximise their potential for innovation. Fired by his passion for 
 AI, invention and entrepreneurship, Daniel will share how trailblazing organisations are using AI to access the best talent inside 
 and outside their organisations in order to fuel innovation and break boundaries.

 As a CEO and as director of University College London’s Business Analytics MSc Daniel pushes the boundaries of data science, 
 optimisation and AI to solve the business world’s most pressing problems. He partners on AI and logistics with big UK brands, is co-
 founder of ASI Data Science and holds advisory and executive positions in several companies. 

10:30 Check in opens
 Join us online and nurture your network. Use our digital event platform to connect with the RESI community.

Tuesday 10 November

RESI TRAX
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  15:15 Panel discussion: Encouraging talent and entrepreneurialism 
Employers are competing to bring the best talent into their organisations. And the talent they’re trying to win is evaluating every 

 potential employer on the basis of their corporate culture, persona, working environment and business relationships. Victoria and 
 Mark, specialists in HR and operations whose organisations both featured in Property Week’s 2019 Best Places to Work List, reveal 
 the strategies they’re using to attract the best talent, to foster diversity, widen the skills base and encourage entrepreneurial 
 thinking. And to discuss how, in a post-Covid world, those strategies might need to change. 

16:00 Trailblazers 2020 announcement supported by

Tuesday 10 November

  09:05 Keynote Address
Robert Jenrick, Secretary of State for Housing, Communities and Local Government

 New planning regulations announced by the Secretary of State this summer promise to transform planning and boost our sector. 
 We invite Robert Jenrick to outline his government’s ambition for housing and the role he hopes you’ll play in its delivery. 

 Robert Jenrick was appointed Secretary of State for Housing, Communities and Local Government on 24 July 2019. Robert was 
 Exchequer Secretary to the Treasury from 9 January 2018 to 24 July 2019. He was elected Conservative MP for Newark in 
 June 2014. Robert is also Ministerial Champion for the Midlands Engine

09:00 Chairman’s opening remarks

  09:35 Networking break & Partner Showcase

09:30 Future trends in residential development
Lawrence Bowles, Director of Residential Research, Savills

 Lawrence brings us business-critical insights on market drivers, dynamics and other variables shaping the delivery of housing in 
 the UK. 

 Lawrence provides market intelligence and strategy advice on the residential sector to a wide range of clients, including national and 
 local government, developers, investors, property management companies and housing associations. His work focuses on build-to-
 rent, student housing, retirement housing, and infrastructure. He contributes to Savills’ house price and rental value forecasts.

Wednesday 11 November

Change has never come so quickly or been so diffi  cult to predict. We open up the day by looking the future in the face and asking, are we ready for it? 
How can we shape it and will anything ever be the same?

RESI Focus – Looking to the future
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  11:00 Networking break & Partner Showcase

  10:10 CEO panel discussion: How will we live now? How Covid-19 will impact the UK’s 
 residential property sector
 We know Covid-19 is changing the way people work, how might it also change the way people live? We bring together a panel 
 of CEOs to air their expectations, hopes and fears for a post-Covid future. How much time do we have to adapt? How well are 
 we positioned to respond? What will be the economic impacts of Covid, and how might they be exacerbated or alleviated by 
 Brexit? At the helm of their respective businesses our CEOs can be sure of one thing – the times are challenging and they need 
 to think fast.

11:30 #BuildBackBetter – Creating a roadmap for sustainable success
Mike Barry, Strategic Advisor, Instinctif Partners (formerly Director of Sustainable Business. Marks & Spencer) 

  
 With case studies from:

Bukky Bird, Global Sustainability Director, Barratt Developments
Emma Omundsen, Managing Director, Exeter City Living

 Elly Hoult, Group Director of Assets, Notting Hill Genesis

 There are growing expectations from consumers, communities, investors, policy makers and colleagues for businesses to show 
 that they’re having a positive impact on society and the environment. So how should companies respond? Mike, a determined 
 change agent, kicks of the session by  exploring how to #BuildBackBetter and the practicalities involved in creating the right 
 corporate strategy, targets and engagements to secure future prosperity.  He is joined by Bukky, Elly and Emma who share what 
 their organisations are doing on the ground to shape their sustainable future. Together they’ll challenge us to confront the mindset 
 change needed to bring climate and ESG policy from the business periphery to its heart.

 Before joining Instinctif Mike Barr spearheaded Marks and Spencer’s ground-breaking Plan A sustainability programme. He co-chaired 
 the Consumer Goods Forum’s sustainability initiative, is a Senior Associate at the Cambridge Institute for Sustainability Leadership and 
 a Trustee at Blueprint for Better Business.

 Bukky Bird works to ensure Barratt plays a key part in conversations that will determine the future of sustainability in UK house 
 building, addressing decarbonisation, sustainable place-making, responsible sourcing, ecology, biodiversity, effi  cient construction and 
 connectivity. She previously held senior positions at Tesco, including business transformation, sustainability and engineering 
 operations.

 Emma Omundsen is a pioneer of low carbon, healthy and climate-ready buildings and a leading developer of the International
 Passivhaus Standard as well as a Non-executive Director and Trustee of YMCA, the UK Passivhaus Trust and Construction Excellence 
 South West. At Exeter City Living she’s responsible for a portfolio of residential, commercial and leisure developments.

 Elly Hoult is passionate about sustainability and is a champion of digital transformation to support high standards of occupier comfort 
 and health, as well as reduce energy use and carbon emissions from buildings.  She is a Governing Board Member at the Chartered 
 Institute of Housing and sits on the National Housing Federation EDI steering group. 

Geeta Nanda
Chief Executive 
Offi  cer 
Metropolitan 
Thames Valley 
Housing

Peter Truscott
Chief Executive 
Offi  cer
Crest 
Nicholson

Rob Perrins
Chief Executive 
Offi  cer
Berkeley 
Group 

Mark Vlessing
Chief Executive 
Offi  cer 
Pocket Living 

Richard 
Simpson
Chief Executive 
Offi  cer
Watkin Jones

We devote the rest of our morning to building sustainable business based on sound environmental, economic and social governance standards (ESG). 
From ethical investing to low-carbon construction and every step in between, we look at the responsibilities placed upon us in an era marked by 
climate change.

RESI Focus – Critical Crossroads:
Taking the right direction for a sustainable future 
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  12:35 Panel discussion: Time for an innovative approach to planning?
 Is government doing enough – and will Covid be a catalyst? 
 
 Archaic planning regulation has long been a hindrance to innovative and progressive residential development. The 
 Government has overhauled the system. Is it enough? And does it provide a solid foundation for sustainable building, land use 
 and community creation?

  14:30 Panel discussion: Made of money. Where will the fi nance come from to support 
 the future of house building?
 
 Vicky is joined by three investment specialists working at the coalface of residential fi nance to understand how money markets 
 are shaping up. Will fi nance be available for residential building and where will it come from? From institutional investors in the 
 UK, to equity investors from abroad – what will be their appetite for investment and risk? And, at the other end of the spectrum, 
 how will mortgage lenders respond to a tough economic climate?

  14:15 Keynote: Economic scenarios and implications for business 
 Vicky Pryce, Chief Economic Advisor, Centre for Economics and Business Research
 
 The economic impacts of Covid-19 are only just starting to be felt. Based on latest intelligence and lifetime spent forecasting 
 economic outcomes, Vicky examines possible future scenarios, government responses and monetary policy options. Beset by 
 low economic confi dence and suppressed consumer spending, how is the residential sector likely to perform? And how much can 
 we expect the government to do to stimulate recovery?

 Economist, author and commentator, Vicky has worked in big-fi ve consultancies as well as the UK Government’s Economic Service
 and the Department of Business Innovation and Skills. She sits on the Council of the Institute for Fiscal Studies and the House Design 
 Commission. Her books include: It’s the Economy, Stupid: Economics for Voters and Greekonomics: The Euro crisis and Why Politicians 
 Don’t Get It.

How we build and the availability of fi nance are open for debate in the new normal. We dedicate our fi rst afternoon session to examining sources of 
fi nance and methods of construction.

RESI Focus – Building tomorrow’s residential world

Victoria Hills
Chief Executive,
The Royal Town 
Planning Institute 

Paul Bashir
Chief Executive Offi  cer 
Harrison Street Europe

Jennie  Daly
Group Operations 
Director,
Taylor Wimpey 

Richard Jackson 
Managing Director
Apache Capital

Charlie Collins
Head of Guildford & 
Sevenoaks Planning, 
Savills

Dennis Watson
Head of Real Estate 
Barclays

  13:15 Networking break & Partner Showcase

  15:05 Networking break & Partner Showcase

  12:25 Networking break & Partner Showcase



  15:15 Covid impact – construction catastrophe or evolution accelerator?
 Measuring the shift from traditional to modern
 
 Four developers and builders bring their perspectives on the respective benefi ts of modern, modular off -site 
 construction over traditional building methods. Will the crisis accelerate the use and innovation of MMC and what will it mean for 
 supply chains and resource? It’s a debate that’s been ongoing for some time, but is likely to intensify in the aftermath of Covid. 
 What are the opportunities created by the development of off -site construction? We look at the pros and cons of old and new, 
 and evaluate progress in the shift towards sustainable building methods and materials. You get to challenge our speakers with 
 your questions and concerns.

For traditional building:For modern methods:

16:30 The post-pandemic home: A future vision
 Ben Derbyshire, Chair, HTA Design
 
 Shapes of homes are shifting.  As we are all spending more time in our homes and using the space to work and live, people
 are turning towards comfort, security, and reassurance. What are the challenges and the opportunities for the homes and 
 neighbourhoods in the future, taking into account not only the impact of the pandemic but more fundamental behavioural and 
 environmental shifts?

 Passionate about buildings old and new, Ben is involved in much of HTA’s work in regeneration, masterplanning, housing and mixed
 use design across all sectors. He’s also the immediate Past President of RIBA and a Commissioner at Historic England. 

We round up the day by bringing together a housebuilder, developer and technology provider to present how consumer’s changing expectations are 
shaping new developments.  And how new technologies are set to make modern day living more sustainable and bio-secure.

16:40 Adapting buildings to the new realities of home
 Johnny Caddick, Managing Director, Moda Living
 Ben Roberts, Co-founder, Utopi
 
 A leading developer/operator and a technology provider come together to provide an overview of how technology innovation is 
 transforming the BTR sector and tackling challenges ranging from the public health crisis to individual residential wellbeing.  
 Through their case study, we’ll explore how digital infrastructures, when considered at blueprint stage, can shape the design of 
 Next Generation Neighbourhoods and pave the way for smart and sustainable ways of living.

 In addition to running the Caddick Group with his father, Johnny is the founder of Moda, the fi rst regional high amenity build-to-rent 
 platform, which since 2005 has secured a pipeline of over 7,500 apartments nationwide with a development value in excess of £2.5bn.

 Before co-founding Utopi, Ben worked in telecoms, fi nancial services and renewable energy across Europe, the UK and the Middle 
 East. He has a keen interest in the net zero carbon agenda and is passionate about how technology can help transform the way 
 businesses operate for the better.

17:10 A view from the chair
 
 RESI chair, Mark Easton summarises the day’s debates and gives his personal take on the future of the UK’s residential property 
 market.

Katie Dean
Land Director
Urban Splash

Pam Alexander
Chair
Commonplace Digital

Additional 
speaker TBA

Dave Sheridan 
Executive Chairman 
ilke Homes

RESI Focus – The future of home

  16:00 Networking break & Partner Showcase
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Our partners make a valuable contribution to RESI 2020 and work collaboratively with us as your joint hosts. The RESI Partner 
Showcase is a chance to explore innovative products and services, and to connect with the leading organisations helping the sector 
forge a positive future beyond today’s business uncertainties.

Moda Living is creating the UK’s number one lifestyle experience brand by creating and operating next-
generation spaces to live, work and play. Moda is currently one of the UK’s leading investor, developer 
and operators of high quality, institutional grade neighbourhoods. Alongside Funding Partner, Apache 
Capital, they have a growing pipeline of 7,500 homes, 650,000sqft of commercial, amenity and co-
working space valued at more than £2.5bn. Major schemes are underway including Brighton & Hove, 
Edinburgh, Glasgow, Leeds, Liverpool, Manchester and Birmingham and the South East. Leading the 
market in physical and mental health and well-being, Moda continues to push the boundaries of style, 
service and innovation to pioneer positive change across the UK rental market.
www.modaliving.com

Apache Capital Partners is a fully integrated investor, developer and operator of living real estate. Our 
mission is to raise the standard of living for all generations across the UK, by creating someone’s home 
for rent, for life. Apache Captial Partners has a proven track record of delivery, focusing initially on 
purpose-built student accommodation and now single-family and multi-family rental housing as well 
as senior living. Through a joint venture with Moda Living, Apache has secured a £2.5bn development 
pipeline of 7,500 city centre build-to-rent apartments, with fi nancial backing from major UK and US 
institutional investors.
www.apachecapital.co.uk

Barclays is a consumer and wholesale bank off ering products and services across personal, corporate and 
investment banking, credit cards and wealth management. With over 325 years of history and expertise 
in banking, Barclays moves, lends, invests and protects money for customers and clients worldwide. 
Barclays Corporate Banking supports businesses turning over more than £6.5m pa. Off ering sector-
specifi c knowledge, international expertise and innovative, digital capabilities, our relationship approach 
is perfectly placed to connect our clients to a world of possibility.
www.barclayscorporate.com

Meet our partners

Platinum Partners
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Savills is one of the world’s leading multi-sector global property advisors. It is one of the few UK 
advisers providing end-to-end services including residential agency through to site identifi cation, 
planning, and sales and lettings of completed new developments.
www.savills.co.uk

Osborne Clarke is a future-focused international legal practice with extensive experience in the real 
estate sector. A team of over 850 talented lawyers and 270+ expert partners supports businesses 
across 26 international locations. 
www.osborneclarke.com

Research Partner

Initiative Partner
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Commonplace enables local authorities and developers to make better, more inclusive planning 
decisions. The Commonplace online platform hosts an open and transparent conversation between 
diff erent stakeholders in the built environment. Commonplace has launched over 750 community 
engagement projects with its customers, engaging nearly 2 million community members.
www.commonplace.is

RealPage, a leading global provider of software and data analytics to the real estate industry, is 
introducing advanced property management, renter services and asset optimisation solutions for BTR 
investors, agents and operators in the UK.
www.realpage.com

TLJ is a globally operating British company specialising in Access Control systems for Private Rented 
Sector (PRS), Build To Rent (BTR), Hotel and Student Accommodation (PBSA) sectors. Our range 
includes electronic keycard locks, access readers, energy-saving room switches and lift controllers.
www.tljlimited.com

Silver Partner

Bronze Partners

Cluttons off ers an exceptional depth of property knowledge from a diverse group of experts, with 
a focus on delivering commercial results for its clients. Cluttons employs over 240 staff  through a 
network of offi  ces in the UK, providing a wide range of commercial and residential property services, 
including asset management, valuation, corporate services, telecoms and consultancy. Cluttons uses 
its proprietary portal technology and deep knowledge in sectors such as telecoms, charities and 
education to provide clients with unique insights and innovative solutions to help them maximise 
returns on their assets.
www.cluttons.com

Yardi is committed to driving innovation in property, investment and asset management technology 
for a range of real estate markets, including build to rent, co-living, and student housing markets 
across the UK & Ireland. Yardi employs over 6,900 dedicated professionals working in 40 offi  ces 
throughout Europe, North America, Middle East, Asia, and Australia and has grown to become a 
leading provider of high-performance, connected software solutions for residential and commercial 
real estate.
www.yardi.co.uk

Gold Partners



If you have a question about the RESI programme, your registration or would 
like to fi nd out about opportunities to make an impact, please get in touch!

Programme: claire.tulloch@propertyweek.com 

Delegates: zoe.hamson@emap.com

Partnerships: niki.kyriacou@propertyweek.com

Our team is here for you 

Reboot  •   Rethink  •   Rebuild 
Through challenge and adversity, the property industry is getting ready to shape 
a new way forward. At Property Week Events we are supporting these eff orts by 
providing platforms that connect businesses across all sectors of real estate. Our 
unique portfolio of hybrid and virtual events, underpinned by the leading title in the 
UK market, provide the adaptability and fl exibility necessary during times of upheaval.

19 NOVEMBER3-4 NOVEMBER 2 DECEMBER10-11 NOVEMBER

In 2021 also look out for

9 DECEMBER
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Property Week is the leading news magazine, website and app for 
the commercial and residential property markets. Packed with news, 
features, opinion and analysis, it keeps its readers fully briefed on 
all the latest information from the industry, including major property 
deals, development opportunities and investment prospects.

Property Week’s award-winning editorial team also produces various 
supplements, sector reports and Special Focus features, each of 
which concentrates on key topics from international matters to 
fi nancial analysis. The magazine is published weekly and the brand is 
followed by over 300,000 readers each month across print, web and 
social media.

Propert Week events is a dedicated team of national and international 
event specialists working alongside this most infl uential industry title.

As a multi-media events business, we deliver gold-standard events; 
conferences, summits and exhibitions covering every angle of the UK 
property and real estate market.

RESI 2020 is brought to you by

 resiconf.com
    @RESIevent #RESIcon

Platinum partners: Gold partners: Silver partner: Initiative 
partner:

Research 
partner:


