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BETTER SUPPORT

HOW DOES IT WORK?
Our company focuses on working with PropTech

companies that are looking to scale up their business. 

TELL US YOUR NEEDS
 

Identify important company
goals and discuss how Better

Support can solve your biggest
challenges.

INTERVIEW PROCESS
 

Our recruiters hand pick best
candidates according to your

needs.

GO LIVE
 

You have full control and
visibility into our services.

MONTHLY REPORTS

Receive monthly reports, KPI
results as we analyze interactions 

with your customers.

ONBOARDING
 

Meet your team members as
we set up all systems.

GET A QUOTE
Whether you choose our

shared or dedicated model,
your customer success manager
will create a custom quote for

your specific needs and design.
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OUR SERVICES
Better Support is a business process outsourcing
company that provides tailor-made outsourcing

solutions to its customers
 

Here are the services that we provide at 
Better Support.

CUSTOMER SUPPORT
 

All of our team members
are trained to give top
notch customer support

experience for your clients
and customers.

WEB SCRAPING
 

Utilize our experienced
web scraping developers
and get access to clean

and valuable data.

CUSTOMER SUCCESS
 

Our customer success
team members understand
their clients’ businesses,
roles in the marketplace,

long-term goals, and
potential problems.

BACK OFFICE SUPPORT
 

Our team members work
as a remote extension of

your business.

IT SUPPORT
 

We build a comprehensive
Knowledge Base to
provide consistent
technical support.

OMNICHANNEL
SUPPORT

 
We cover every channel of
customer support including

but not limited to texts,
calls, email tickets, social
and in-app messaging.

BOOKKEEPING &
ACCOUNTING

 
We address all your

accounting/bookkeeping
needs with team members

that have years of
experience in the field.

VOICE SUPPORT
 

Save thousands by
outsourcing voice support,

which is the most
expensive of all customer

support channels.

DATA ENTRY
 

Accelerate decision
making by using accurate
data entry services. We
can key huge amount of
data and deliver it in the
format of your choice.

No matter what stage your PropTech business is at, you need
to provide excellent customer support. 

 
From start-ups to scale-ups and established brands, we deliver

customer & technical support and make sure that your
customers are satisfied with your PropTech product.

Why Better Support Is the Best Choice
for Your Outsourcing Solutions?

EXTENSION OF YOUR TEAM
 

Our dedicated team members at Better
Support would work as an extension of

your current team.

24/7/365 SUPPORT

Our team members are available
24/7 making sure they cover all

your needs and hit your KPI’s. You
can increase your coverage as

needed. - This holiday season, you
can actually take a break! 

OMNI CHANNEL
 

Have a scalable omnichannel service
with Better Support. We deliver
customer support through email,
chat, voice, text and social media.

CONFIDENTIALITY AND SECUIRTY
 

With end to end encryption, you
don't have to worry about the

security of your data.

EXPERIENCED COST EFFECTIVE
STAFFING

 
Reduce operating expenses by

outsourcing and have a team that
prioritize your business needs.

 

TALENT MANAGEMENT
 

We coordinate schedules, day off
requests and sick days and manage

all HR aspects of your extended
team.

CHOOSE BETTER SUPPORT TO BE A UNICORN


