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TECHNOLOGY, ENVIRONMENT AND OPERATIONS

SPONSORED BY PAST WINNERS*

2013 Lufthansa (KLM) | 2012 Cathay Pacific (Lufthansa) | 2011 Qantas (British Airways) | 2010 Emirates (Qatar Airways) |  
2009 Air New Zealand (Air France-KLM) | 2008 Scandinavian Airlines | 2007 Royal Jordanian | 2006 All Nippon Airways | 
2005 IATA | 2004 British Airways | 2003 Alaska Airlines | 2002 Finnair
*In the years 2009-13 the Environment category was separate from Technology, and winners are shown in brackets

Alaska Air Group decided 
more than five years ago 
to focus its efforts on sig-

nificantly reducing its emissions 
and becoming an environmental 
leader among US airlines. 

These efforts grew out of a 
grass-roots level “need to do 
something” from employees, says 
the group’s director of environ-
mental affairs, Carol Sim. 

This blossomed into a number-
one ranking for the airline on fuel 
efficiency per available seat mile 
among the 10 largest US domes-
tic carriers.

“The environment is vital to 
Alaska Airlines. It’s very much 
part of their lifeblood,” said the 
judges. “What they’ve done is not 

purely for financial reasons, it’s a 
matter of survival.”

The airline group, which 
includes Alaska Airlines and sis-
ter carrier Horizon Air, began to 
formulate its environmental strat-
egy after a “robust conversation” 
at management level. Sim says: 
“We said: ‘We want to be the 
leader, it’s the right thing to do for 
the environment, and emissions 
are tied in with cost’. So it made 
sense to focus on improvements.”

Alaska Air Group has achieved 
a 30.4% reduction in greenhouse 
gas intensity since 2004. The 
group achieved this through ini-
tiatives aimed at reducing emis-
sions from aircraft and ground 
support equipment, reducing the 
use of non-sustainable resources, 
boosting the recycling of in-flight 
waste and cutting back on energy 
use in its buildings.

Under the Greener Skies over 
Seattle project – working along-
side Boeing, the US Federal Avia-
tion Administration and the Port 
of Seattle – Alaska Airlines has 
pioneered efficient landing pro-
cedures through the use of satel-
lite-based guidance technology.

The new procedures at Seattle-
Tacoma International airport will 
cut Alaska’s fuel consumption by 
7.9 million litres (2.1 million US 
gal) annually. Alaska Airlines 
also became the first US carrier to 
operate a fully required naviga-
tion performance-equipped fleet.

Alaska and Horizon scored 
another first in 2011, when they 
became the first US carriers to 
operate regular scheduled flights 
using biofuels. The group has 
since signed an off-take agreement 

with Hawaii BioEnergy to buy 
sustainable aviation biofuels from 
the Hawaiian Islands from 2018.

Sim says the carrier is also 
“looking at opportunities coming 
up to sign another off-take agree-
ment” with a different company 
as part of its 2020 goal to use 
 biofuels at additional airports 
 outside Seattle. 

As part of its efforts to drive 
forward the region’s develop-
ment of biofuels, Alaska Airlines 
also helped launch stakeholder 
group Sustainable Aviation Fuels 
Northwest. It was also the first 
domestic member of the Sustain-
able Aviation Fuel Users Group.

Alaska Airlines’ efforts on the 
ground are as impressive as those 
in the air, and it is in the process 
of converting more than 200 of its 
ground service vehicles at Sea-
Tac to electric. Its goal is for 30% 
of its ground vehicles to be elec-
tric by 2020.

Winning the Airline Strategy 
Award “brings credibility” to 
Alaska’s stated objective of being 
“a leader in environmental stew-
ardship in the USA”, says Sim.
KERRY REALS

“We said: ‘We want 
to be the leader, it’s 
the right thing to do 
for the environment, 
and emissions are 
tied in with cost’”

CAROL SIM
Director of environmental affairs, 

Alaska Air Group
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More opportunities: Sim
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