
UEM – A Middle-earth Analysis

Sean Herbert – Country Manager UK & I



What is UEM?
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What is UEM?

Unified Endpoint Management is the concept of 
controlling all of your IT environment, 
regardless of OS, format or location, 

from one central platform.
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Meet The Fellowship
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Inventory System Building Patch Management



Meet The Fellowship
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Anti Virus Automation The IT Team



Meet your enemy
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Multiple Forms

Employs a host of different 
“agents” and techniques

Terribly Naughty



Let’s begin our journey…
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Shadow IT
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The IT hardware and software you are
unaware of.

Makes being secure completely
impossible.

Hard to get rid of without the right
weapons



Shadow IT
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How do fight what no man can
kill?

Inventory

System Building

Automation & Self Service

The IT Team



Ransomware
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The tool of someone looking to
profit in financial gain

A tool which can effectively lay 
siege to your entire estate

A tool which exploits a known 
vulnerability in a system



Ransomware
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How do we fight it?

Patch Management

Anti-virus?

Other things better than Boromir…

The IT Team



Complexity
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Something that hides inside your
organisation in the guise of a 
friend.  

It has two sides to it, one good, one 
bad. 

Once you overcome it, be sure it 
doesn’t creep back in.



Complexity
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How do we overcome it?

Inventory

System Building

Patch Management

Automation

The IT Team



Conclusions
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UEM isn‘t just a single tool, it‘s a 
team working seamlessly together

UEM is a tool to work with your IT 
Team, not replace them

We can do so much better than 
Boromir…



And remember… 
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