
Perfect Your Pitch in Real-Time

Help seal the deal and empower your reps with the answers they need to turn prospects into customers. Dialpad 
Sell helps drive sales productivity with VoiceAI features like Real-Time Recommendations for pricing objections, 
comprehensive post-call summaries, and coaching groups with caller sentiment.

ALL IN ONE PLACE

All the insights, all in one place (your CRM) 

with automatic logging for calls, texts, 

voicemails, transcripts, and more.

SMARTER COACHING

Real-Time Recommendations and live 

coaching ensure that reps have the right 

information the moment that they need it, so 

they can lead conversations with confidence.

KEEP TRACK 

Clean, accessible dashboards with real-time 

alerts make it easy to keep track of the overall 

performance of your team. 
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ALL IN ONE PLACE

• Sync phone conversations with your CRM so calls, 

voicemails, recordings, and transcripts are organized and 

easy to find. 

• Stay up to date with the ability to find and sync customer 

information across all your devices.

KEEP TRACK

• Access real-time metrics to gauge team performance and 

get a clear view of how calls are being handled.

• Know when to assist reps through real-time dashboard 

alerts for active calls and sentiment analysis.

• Discover actionable call trends and use AI search 

functionality to dig deeper into call history, transcripts, 

stats, and more.

SMARTER COACHING

•  Real-Time Recommendations provide your reps with the 

information they need at the exact moment it’s needed, 

so they’re better prepared to handle objections and 

increase the odds of closing the sale.

• Coaching Groups uncovers moments for managers to 

save at-risk deals and identify coaching opportunities.

• Call History gives you a visual catalog of your reps’ calls 

that you can filter by date, direction, and more to uncover 

insights for better team training and sales strategy. 
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“Our roll-out didn’t require traditional hand-holding. It was just fire and forget.
 - Mike Bongardino, Tech Ops Manager at Betterment

Real-Time Sales Intelligence with Dialpad


