Communications Unified

About Us

Features

Visconn is a completely customisable unified communications
platform, designed to adjust to your programmes and software.
Currently being used within healthcare, recruitment, the legal
sector and many more, it can be tailored to meet the requirements
of any organisation.
Improve communication and collaboration within your
organisation by providing employees with one straightforward,
easy to use platform. Incorporating video, audio and instant
messenger into one application that integrates with all major
platforms and hardware, including Skype for Business, enabling
your employees to communicate quickly and easily with both
internal and external contacts.
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Visconn is available across PC, Mac, mobile, tablet, iOS and
Android so you can access the platform from anywhere, no
matter what device you’re using. Whether you’re in the office, on
your morning commute or working from home, you can instant
message, share files, set up meetings and join video conference
calls quickly and easily.
Logging in to your account will take you straight to your
dashboard. This is where you can find all of your notifications,
meetings, recent activity and your calendar, all in one place. The
dashboard is customisable too, so you can choose which features
you want to make easily accessible.
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Features

Features

Visconn offers a variety of features and benefits to all of its users,
enabling you to connect with as many contacts as required, no
matter what platform or endpoint is being used. Integrate the app
into your current workflow and other systems in use, as well as
branding the app to make it look and feel like your own. Below
are a variety of features included within the platform.

Encrypted video and
audio conferences.

Automated call
invitation emails.

Customisable usage
reporting.

Conduct quick ad hoc
conference calls.

Conduct and stream
Webinars

Far end camera control

Compatible with all
major platforms,
including Skype for
Business.

Compatible with
all standard based
endpoints, including
Cisco & Polycom.

Fully integrated cloud
voice deployment.

Screen share and
presentation control.

Conduct conference calls
with multiple contacts.

Ability to record
meetings in HD.

Unique organisation
verification.

Full visibility of your
contacts diary.

Instant messenger
included.

Conference whiteboard
space.

Sync your Microsoft and
Office 365 account.

Send out invitations to
external non-members.

Fitbit integration

Share files and
documents

Access to your own
admin portal
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Managed Service

Who We Work With

Visconn offers you a five star managed service throughout every
area of the platform. The vastly experienced service desk is on
hand to help you with any queries and will endeavour to answer
your calls within three rings. Below are further details on some of
the specific services they provide.
Meet And Greet Service
Our team can be on hand at the start of your
call to support you with any questions you or
your contacts may have about the system.
Customisation Service

No matter what market an organisation works within, it’s always
important that they have a reliable communication solution in
place that allows staff to communicate easily with internal and
external contacts, all across the world.
Visconn is used within a range of different markets including;
healthcare, enterprise, public sector, private sector, not for
profit and legal. As Visconn is customisable it can be tailored to
meet the needs of any organisation. Whether it’s for telehealth
solutions, to improve communication between colleagues and
customers, to save solicitors from signing in and out of prisons,
or to save money and cut down on travel on costs. Below are just
some of the big names we currently work with.

A system that adapts to suit you, not the other
way around. Work with us to design the best
interface for you.
Concierge Service
Utilising our dedicated service desk, our
team will create all of your appointments and
meeting calls for you.
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Headquarters
Mallard House
Stanier Way
Wyvern Business Park
Derby
Derbyshire
DE21 6BF
Signal Centre
2 Innotec Drive
Balloo Road
Bangor
Northern Ireland
BT19 7PD
353 West 48th Street
New York
NY 10036
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Titanium City Centre
Nr Sachin Tower
100 Ft Road
Satellite
Ahmedabad
Gujarat
380015
1054 Budapest
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