The next-generation telephone system.
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Welcome
to NFON.
Welcome to the world of cloud communications –
with the leading provider of cloud-operated, high-end
telephone systems.
Our goal is to revolutionise traditional business communication. For this, we are completely invested in cloud
technology - future-proof services that enable you to
reap benefits today.
What this means: All cloud communications services
are brought together under one umbrella: UCaaS
(Unified Communications as a Service). Small and large
companies can achieve cost savings and productivity
benefits - right from the start! - from a variety of cloud
service options. Business communication has never
been this diverse or easy to manage.
Headquartered in Munich, Germany, NFON AG has
offices across Europe: We are the European market
leader in cloud telephone systems. We provide our
customers with a combination of high-quality products
and services, all from one source.

German engineering
where you need it
most in business.

Why NFON?
Because NFON offers everything you need for
modern communication - and so much more.
More than 15,000 customers from various industries
and company sizes between 2 and 249,000 employees believe in NFON for a reason.
On one hand, all NFON services are run over completely
redundant high-performance data centres in Germany.
This protects them from failure and also adheres to the
highest safety and data security standards.
On the other hand, intelligent high-end features and
simple scalability make your cloud communications
future-proof. Stay current thanks to lifelong, free updates. Innovative, industry-specific solutions significantly simplify your day-to-day business operations.
To top it off, you are saving money. A high one-time
investment in hardware and expensive servers for
individual services are not necessary, because we can
easily provide everything you need with cloud services.

Made in

Germany

Our advantages speak
for themselves.
Phone systems on your premises, long-term maintanance contracts, confusing invoicing. All of this belongs
to communication technology of the past. Today, you
only have to pay for the cloud services you are actually
using - straightforward and easy. All you need is a solid
internet connection.
NFON cloud services bring business communication to
the leading edge, in a cost-efficient, secure and extremely
flexible manner. This means: No matter where you are,
or how large the company is, thanks to plug and play
services, you can reap the benefits of the future today.
Our local partners are more than happy to provide you
with even more detailed information.

Quality made in Germany
Maximum flexibility
Easy to use
A variety of features
Superior cost-effectiveness
Local partner network

In theory, NFON provides
unlimited advantages.
And it’s no different in practice.

NFON
Telephony

NFON Telephony

The technology behind a
cloud telephone system.
The technical term for a telephone system that has
been fully transferred online is called a ‘Hosted PBX.’
With these systems, NFON provides everything you
need with respect to a future-ready telephone system.
The concept is quite simple: The telephone system is
not installed on company premises, rather hosted
across multiple external, highly secure data centers.
All NFON services are accessed online using VoIP
technology.

Your customers and business partners can reach you
reliably and at all times with a single telephone number, from anywhere in the world, even when moving
premise or expanding the business. You’ll save on costs
as you will no longer need space for a fully-fledged
telephone system on premise, at your office.
There are a host of possibilities:
Business telephone systems and conference phones,
softphone headsets, DECT and hardware, and mobile
devices. mobile devices. Thanks to the various device
options and high levels of compatibility, you will not lose
your investment once you switch to NFON services.

The advantages are clear: The telephone system is
secure, and easy to install and use.
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Finally! A phone system
that helps us
understand each other.

More features
than you expect.
Easier to operate
than you think.

NFON Telephony

Here‘s how it works.
More than 150 high-end
features.
Secure, reliable, location-independent and easy to
operate. NFON provides everything you need for
professional business communication.

devices can be integrated into a single communications
system, independent of their type or number.

More than 150 high-end features support you in your
daily business communication. All NFON-certified

We are happy to talk to you about the robust features
of the NFON Cloud Telephone System.

Web administration

Call handling

Conference calls

Facilitate your communication
and connect with your team or
customers anywhere, any time,
using any device.

Take calls, return calls, manage
call queues, and monitor calls. This
category alone contains more than 40
features. Almost anything is possible
in space, and of course, secure and
reliable with NFON.

Superior call quality for conference
calls and seamless and reliable
functionality should be standard
features of any office.

Secure communications

Location independent

Device independent

NFON dedicates 11 features to the issue
of data protection. Fully redundant and
failproof servers are distributed across
data centres in Germany. Conversations
may also be SRTP encrypted upon
request.

No matter where you are:
With NFON, you can use all services
from any place, at any time. You
remain mobile and can be reached
anywhere in the world.

NFON supports various types of
devices, so. So all users can benefit
from NFON services in exactly the
way they require them.

NFON Telephony

For anyone, who
wants to stay
on the cutting edge.
Make it easy on yourself: With the hassle-free
package from NFON.
By investing in NFON, you are also investing in certified
products that we update frequently. A generous range
of hardware products from a variety of manufacturers
distinguishes us from traditional competitors.
Find out for yourself! Based on your requirements, we
are happy to provide you with a combination of phone
systems and conference phones, DECT and softphone
solutions for Mac or PC.
Thanks to plug & play, you don‘t need a technician
to install the devices, and you may start using them
immediately after installation.

ADVANTAGES
Technician-free installation, thanks to plug & play
System updates free-of-charge
High levels of compatibility
More than 70 different devices

Conference calls

Strong partners for
your cloud telephone system.

Softphone headset

DECT telephone

Business phone system

NFON
Solutions

The best contacts
are made through
great connections.

NFONSolutions

Ncontactcenter

–

The modern solution for professional
customer communication.

Keeping in touch keeps friendships alive. This sentiment
also applies to business. NFON Ncontactcenter enables
you to turn your cloud-based phone system into a fullfledged communication center.
Thanks to effective management, contact center staff
members are well-prepared with customer data before
the call starts. This boosts customer satisfaction and
improves your corporate image.
Evaluation and analysis tools improve calls and allow
for the development of new strategies. NFON offers
you this turnkey solution made in Germany.
Additionally, all communication processes are displayed
on a uniform platform for superior flexibility and
needs-driven scaling.
In cooperation with the market leader jtel, NFON
provides a tried-and-tested combination that does not
require any investments in new hardware, or unwieldly
software installation.

ADVANTAGES
Web-based omni-channel contact center
ACD, IVR, Dialer, CTI, recording and reporting
live operation of up to 2,500 simultaneous calls.
Fast initial operation, smooth integration
Always up-to-date, flexible and extremely scalable
Integrated solution from the market leader jtel

NFONSolutions

Neorecording

–

The future-proof professional
voice recording solution from Germany.

You can’t please everyone, yet you can do your best
and that’s where we come in. The best of our best is
Neorecording, which is a service that records and stores
telephone conversations and provides you with seamless
legal security - in any case and with superior call quality.
Neorecording integrates the field-proven, technicallymature solution from the market leader, ASC Technologies, into the NFON Cloud Telephone System.
Neorecording makes it easy to conform to the most
demanding compliance regulations. The service
comprises all you need to safely record and store all
calls and other customer interactions conducted over
voice. Every call is captured as an audio recording,
encrypted in a manipulation-proof manner, and stored
in secure inland data centers.
Neorecording offers comprehensive functionality
to support call recording and storage. Neorecording
enables organisations of any size to comply with EU
legislation, avoid sanctions, reduce costs and explore
additional areas of business. With the NFON Cloud
Telephone System and Neorecording, your organisation has peace-of-mind.

ADVANTAGES
MiFID II-compliant recordings for the finance and insurance sectors
Encryptions that meet the highest data security levels
Fully searchable recordings for fast retrieval and playback
Fault-tolerant cloud solution offers maximum scalability

Who cares about yesterday’s
conversations?
I do!

Thanks to Nhospitality,
your guests may
enjoy talking to themselves.

NFONSolutions

Nhospitality

–

The customised network for the
hospitality industry

A good host is always available to talk. It’s even better
when this is facilitated by superior call quality, which
NFON services bring to you.
Nhospitality has been customised for the hospitality
industry and provides your guests with extremely
comfortable telephone services in their rooms.
Numerous service features can be separately offset
using the NFON Cloud Telephone System. Once
integrated into the hotel management system, you will
not have to worry about additional investments.
Through their smartphones, your guests will be able to
use all hotel services with ease. With Nhospitality, the
guest experience is transparent, convenient and
modern. A special client for guests makes a stay with
you unforgettable, and this you can rely on.

ADVANTAGES
More communication with your guests
Process management for mobile services
Seamless integration into your PMS
Efficient communication management

NFONSolutions

Nvoice for
Skype for Business

–

Connect two worlds: Live communication and
a cloud telephone system.

Keep an eye on everything!
Experience the best face-to-face communication
using NFON cloud services and Microsoft Skype for
Business. The most modern unified communications
solution is combined with the NFON Cloud Telephone
System, taking every message, meeting, and conference
to the next level into the future of communication.
No matter from which part of the world you are
making a call, we provide a powerful Skype solution
with a pay-as-you-go monthly subscription.
And you? You simply invite your contacts to communicate and find out for yourself what the future looks like.

ADVANTAGES
Presence, chat and video conferencing
Connected to the public phone network
NFON adds all features of an enterprise phone system to Skype for Business
No expensive hardware investments
Maximum price flexibility per employee

This NFON solution
makes you look
good, anywhere you go.

Do you have questions about NFON,
our services,
or need
a consultation?

Contact for NFON partners
0203 740 6740
uk-customerservice@nfon.com
nfon.com

0203 740 6740
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