
The possibilities, the 
pitfalls, the people…

Implementing Microsoft 
Teams Successfully

Sponsored by:



Contents

Foreword ............................................................................................................................................................3

Upgrade to Microsoft Teams – Part One: The Business Case ......................................................4-5

Upgrading from Skype for Business to Microsoft Teams .............................................................6-8

3 Scenarios for Your Journey to Microsoft Teams ....... ................................................................... 9-11

How to successfully implement Microsoft Teams with change management...................12-14



Foreword
Arkadin (part of the NTT Group) have been a proud sponsor of UC EXPO for several 
years, partnering to showcase market-leading solutions and expertise.  As one of the 
key milestone’s in the UK event calendar we relish the opportunity to engage with 
the UC market on the latest trends and opportunities!

Our Mission
Arkadin is proud to be THE go-to partner for Microsoft Teams. As one of the few     
Microsoft Gold Partners with real-life experience of implementing Microsoft Teams 
we have first-hand knowledge of how to build the business case, how to deploy 
Teams and how to adopt! Our specialist technical architects, project managers and 
change managers are passionate about driving new ways of working with Microsoft 
Teams – with over 200 global Microsoft certified members 100% focused on Cloud 
UC and collaboration, we’re invested like no other partner. 

More than Microsoft Teams
But it’s about more than just Microsoft Teams. Integrating critical applications like 
voice and contact centre is one of the success factors in delivering the full potential 
of Teams. Arkadin compliment Microsoft Calling Plans and Direct Routing capabil-
ities with our own Cloud Voice Services and we have partnered with Workstream 
People to deliver Anywhere365 Contact Center for Microsoft Teams. 

Our experts are always keen to share their client experience and we are delighted 
to share some of the blogs from the in-house team on avoiding common pitfalls 
when upgrading to Microsoft Teams, guidance on building your business case and 
driving business change.  We look forward to seeing you at this year’s UC EXPO and 
throughout the year as you embark on your own journey to Microsoft Teams. We 
pride ourselves on being a partner, not provider.  

Smart Commination. Smarter Workspace.



Upgrade to Microsoft Teams – Part One: The Business Case
 
If you’re reading this article, you’re probably 
considering an upgrade to Microsoft Teams. 
 
Microsoft are certainly encouraging 
customers in that direction by not selling 
Skype for Business Online to customers with 
fewer than 500 users, and by automatically 
upgrading some of their smaller customers 
to Microsoft Teams.  
 
The obvious questions in the mind of IT 
leaders are: 
 
- Should we consider the move to Microsoft  
Teams? 
- If so, how and when do we start to plan for 
it? 
- What are the pitfalls? 
 
At Arkadin we’ve been taking customers 
on the journey to Microsoft Teams since it 
was launched. We recommend a four stage 
process: 
 
1.  Developing a business case 
2. Assessing your readiness for Microsoft 
Teams 
3. Planning your upgrade 
4. Delivering your upgrade to your end users 
in this series of articles, we’ll take a deep dive 
into each of these stages, and introduce the 
key points you need to consider to upgrade 
to Microsoft Teams. With this first article we’ll 
start at the beginning:  
 
Building a Business Case 
 
Every project needs a business case and a 
Microsoft Teams upgrade is no different. Like 
any UC technology, just putting it out there 
doesn’t lead to adoption. If you’re going to 
invest in the project to move to Microsoft 
Teams, though, you need to be sure you are 
going to see a return on that investment.  

 
Fortunately, there are many business benefits 
to migrating to Microsoft Teams and you can 
look at some or all of these when building 
your business case. 
 
Here are four standout business drivers for 
the upgrade to Microsoft Teams:  
 
1. Reduce Costs 
Naturally if you want to reduce costs you 
need to know what you’re spending today. 
Look at the costs of hosting and managing 
servers, software licensing, your existing web 
conferencing or audio conferencing costs, 
and your telephony charges. 
 
The transformation to Unified 
Communications enables businesses to 
communicate among geographically 
dispersed locations without long distance 
call charges while reducing the complexity 
and cost of maintaining traditional PBX 
solutions.  
 
Unlimited audio, video, and web 
conferencing help to reduce travel costs as 
well as the cost of third-party conferencing 
solutions. Furthermore, if you’ve already 
made the investment in the Microsoft cloud 
and have either E3 or E5 licenses, you already 
have a subscription to Microsoft Teams 
included.

www.ucexpo.co.uk 
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2. Cyber Security
Cyber security is now a key part of every IT 
strategy, and any unified communications 
service needs to meet the privacy 
and compliance requirements of your 
organisation. Microsoft Teams enforces 
team-wide and organisation-wide two-factor 
authentication, single sign-on through Active 
Directory, and encryption of data in transit 
and at rest. It has built-in security, encryption 
and archiving, along with Office 365 industry-
leading compliance commitments that are 
enabled by default. 

The traditional concerns of the cloud being 
less secure than on-premises, no longer 
apply. In fact, the cloud is often more 
secure than the IT infrastructures of most 
companies by now. 

3. Cloud-First Strategy
Many organisations are adopting a cloud-
first strategy into their IT operations. We’re 
moving beyond the days of hosting servers 
in data centres and having to manage the 
ongoing depreciation of hardware coupled 
with the capital expenditure of servers and 
licences. 

Cloud-first strategies take the approach 
of utilising shared infrastructures for a 
predictable monthly cost, and the ability to 
dial-up and dial-down your compute power 
as needed. If your organisation is taking this 
approach, the move from on-premises Skype 
for Business to Microsoft Teams is something 
you’ll be considering.
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To find out more on how to implement Microsoft Teams successfully with    
Arkadin, register free for UC EXPO Co Located with Customer Contact X    
2019 which takes place 15-16 May at ExCeL London.

REGISTER 

FREE

4. Improved Productivity and Efficiency 
 
The Microsoft Teams client provides access 
to cloud voice, threaded and persistent 
chat, and conferencing and document 
sharing from one simplified interface. By 
adopting Intelligent Communications and 
rich presence into your business, latency and 
delays can be reduced or eliminated. 
 
For geographically dispersed teams, group 
chat can enable efficient, topic-specific, 
multi-party discussions that persist over 
time. Integrated directory and presence 
information help employees find each 
other and choose the most effective way to 
communicate. Real-time document sharing 
removes the need for e-mailing documents 
back and forth. 
 
Once you have a solid business case for your 
Microsoft Teams upgrade project, you’ll need 
to consider how prepared your company is for 
the transition. 
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Upgrading from Skype for Business to Microsoft Teams

 
The huge and varied functionality of Microsoft 
Teams makes it an exceptionally busy 
interface. And as with any UC technology 
upgrade, moving from Skype for Business to 
Microsoft Teams brings with it a set of pitfalls. 
Luckily, Arkadin has learned from countless 
deployments and knows how to make them 
as smooth as possible for customers, all while 
increasing return on investment. 
 
With that in mind, here are six of the most 
common challenges and how to navigate 
them to ensure a seamless Microsoft Teams 
deployment. 
 
Pitfall 1: Dealing with non-cooperative 
carriers
 
Whether you’re building a project plan and 
deploying UCaaS solutions with Microsoft 
Teams, replacing Skype for Business as your 
UC client, or taking your integrated voice 
from Skype for Business and moving it into 
Microsoft Teams: the carrier you use might 
make mistakes.
 
Some carriers are better than others at 
number porting. The reason behind this 
can be anything from complicated number 
routing you might be unaware of, to the  

 
carrier simply not cooperating when 
customers upgrade to Microsoft Teams. 
 
Whatever the reason for carrier issues, we 
recommend working in tandem with project 
managers who have experience in UCaaS, 
know the trends among telcos, understand 
the delays that can result – and can build 
that knowledge into the project plan. It’s also 
worth considering the carriers themselves: 
how involved are they, and how difficult are 
they to deal with? 
 
Arkadin works with project managers who 
know the ins-and-outs of local and global 
carriers. That means if the project manager 
knows they’re working with an uncooperative 
vendor, they build a milestone into the 
project plan for chasing that vendor. In turn, 
this ensures porting targets are hit and the 
business’ telephony needs are maintained.

 

6

SMARTER COLLABORATION
CO LOCATED WITH CUSTOMER CONTACT

www.ucexpo.co.uk 

https://www.ucexpo.co.uk/ucexpo/en/page/ucexpo-home?utm_source=Whitepaper&utm_medium=Content&utm_campaign=UC19&utm_term=Content&utm_content=Arkadin


Pitfall 2: Lack of understanding of 
compliance planning 

Strong knowledge of the compliance pitfalls 
within an organisation is key, especially as a 
lot of business leaders don’t understand the 
full capability of Microsoft Teams. It might be 
tempting to deploy a ‘big bang’ approach by 
launching all features in island mode, but if 
you don’t do the compliance work you could 
disrupt users by taking away critical features 
during deployment.  

The way to avoid this is planning not only 
around Microsoft security, but also around 
internal compliance teams and company 
needs, to create a clear deployment plan. 
How can it be done? By working with 
someone who understands your business 
vision, your users and can anticipate internal 
challenges and build them into the project 
plan. 

Pitfall 3: Teams deployed but not adopted 

Organisations are sometimes keen to deploy 
Microsoft Teams in full-blown mode and 
get people using it as soon as possible. 
But if Microsoft Teams is deployed as an 
application alone, rather than integrated as 
a way of working, some end users may well 
adopt it – but others may continue using 
other applications. Consequently, you won’t 
realise the full potential of Microsoft Teams, 
meaning you won’t see the benefits of the 
tool’s interface or be able to demonstrate the 
return on investment.   

How can this problem be tackled? The 
answer lies in change management. Change 
managers can help a business to… change. 
But it’s rare to find one with the knowledge 
of exactly what Microsoft Teams does, and 
how it relates to a specific organisation. 
Arkadin has a team of change managers 
across Europe, who work with each company 

individually to map the personas of its end 
users, determine its terminology and how 
each community uses Microsoft Teams. 

This is exactly how Microsoft recommends 
approaching change. With key stakeholders 
identified and an organisation’s requirements 
around Microsoft Teams clearly defined, the 
outcome is great user adoption rates and 
return on investment.  
 
Pitfall 4: Lazy training on Microsoft Teams 

A common mistake is to think Microsoft 
Teams is just an upgraded version of Skype 
for Business. Navigating this assumption 
requires a focus on training, coaching and 
communication – including everything from 
roadmaps and sponsors, to user guides 
and tutorial videos – designed to prepare 
customers to evolve in an increasingly 
complex context. 

Pitfall 5: Not connecting legacy 
architecture and building teams as an 
island

Coming across legacy technology is 
inevitable, but exactly how it’s integrated 
into Microsoft Teams could be the difference 
between seamless deployment and a 
confusing, drawn-out process.  
 
Solutions architects are trained to consider 
each customer’s current legacy technology 
and how it’s structured within the business 
– whether that’s Cisco call manager or 
PBXs. They then architect legacy solutions 
and applications into the Microsoft Teams 
deployment to make sure that all previous 
functionality and processes are supported. 
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From environmental and workload 
assessments, to persona analysis and a 
timeline for a successful upgrade to Microsoft 
Teams, these workshops are thoroughly 
tailored to suit the specifics of your 
organisation’s vision.

If deployed correctly, Microsoft Teams will 
become a core way of working. A Teams 
Managed Service can be a lifeline if, and 
when, issues arise. The service offered by 
Arkadin acts as a central point of contact for 
issue escalation, provides access to market-
leading expertise in architecture, design and 
change management and delivers extensive 
partner management capabilities (for telcos, 
Microsoft and other third parties).   
 
The aim? To partner with you on the delivery 
of a successful transformation. Microsoft 
Teams is one of the most critical tools an 
organisation can have – so getting tailored 
support is a true no-brainer.  
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That could involve a direct routing 
approach, where previous environments are 
decommissioned so the user has a seamless 
experience. It could also mean taking 
current devices, including contact centres, 
and integrating them into a migration plan 
that the organisation can slowly move into, 
at its own pace. When legacy technology is 
successfully integrated with Microsoft Teams, 
the outcome is this: Teams modes are used 
to their fullest, and users benefit from its 
complete functionality. 

Pitfall 6: Confusion between migration 
modes
 
Microsoft Teams has several modes that can 
be used to incorporate with Skype Online. 
For example, if you’re not yet deploying 
Teams because a few users still need Skype 
functionality, you can decommission the 
Skype for Business server and move to Skype 
Online to fill the gap of missing features. 

There are lots of different modes that make 
this easier within Skype Online, allowing a lot 
of functionality to be brought forward. The 
reality is, though, that this can be confusing. 
Microsoft offers free Teams Upgrade 
Planning Workshops (delivered by Arkadin) 
and designed to make sure organisations get 
the most out of their Microsoft investment.  
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3 Scenarios for Your Journey to Microsoft Teams Direct 
Routing
 
With all the hype around Microsoft Teams 
and your Enterprise Voice (EV) strategy, it 
can be difficult to determine the right steps 
to ensure a seamless transition to Microsoft 
Teams for your Skype for Business users. This 
article clears up some of the unknowns to 
help you on your journey to Microsoft Teams 
Direct Routing, giving you alternatives to 
complement or replace Microsoft calling 
plans. 
 
Of course, every journey is unique as every 
organisation starts from a different place and 
has different requirements. You may currently 
have an on-premises deployment of Skype 
for Business Server 2015/2019, use Office 365 
Skype for Business Online or a mix of both 
(Hybrid). You may also have deployments 
of cloud connector edition (CCE) or use 
Microsoft calling plans. All these possibilities 
can be very confusing.  
 
Let’s try to simplify by breaking it down 
into 3 main scenarios: 
 
1. Users are all homed on Skype for Business 
2015/2019 server (on-premises) and use 
enterprise voice (EV) via on-premises PSTN 
connectivity. 
 
2. Users are using Skype for Business 
2015/2019 server in a hybrid configuration 
with Skype for Business Online using On-
Premise Call Handling (OPCH) or Skype for 
Business Cloud Connector Edition (CCE) via 
on-premises PSTN connectivity. 
 
3. Users are using Skype for Business Online 
only with Enterprise Voice using Microsoft 
calling plans.  
 
That may seem straightforward but what if 
in the above three scenarios you also need to 
retain a connection to the local PBX estate 

or add support for Contact centre or analog 
endpoints? To answer these questions, you 
first need to ensure that the Session Border 
Controllers (SBCs) are qualified to be used 
for Microsoft Teams Direct Routing. You can 
find these here. You also need to ensure the 
necessary Office 365 licensing is in place 
for E1, E3 or E5 with Phone system to use 
Microsoft Teams Direct Routing. 
 
Let’s look at each scenario in more detail and 
go through the steps necessary to move to 
Microsoft Teams Direct Routing. 
 
Scenario 1: Skype for Business Server On-
Premises 
 
If you are currently in scenario 1 as described 
above and have qualified SBCs, then it’s a 
case of pairing up the existing on-premises 
SBCs with Microsoft Teams and moving users 
online, then assigning the correct Teams 
coexistence mode and policy.  
 
High-level steps: 
 
- Move to Hybrid with Skype for Business 
online and move users. 
- Pair existing on-premises SBCs with 
Microsoft Teams. 
- Assign Teams coexistence and upgrade 
modes 
- Create Microsoft Teams Voice Routing and 
route calls for Microsoft Teams users. All 
other calls go to/from Skype for Business on-
premise remaining users. 
- Use SBCs to support interop between 
contact centre, analog devices and the legacy 
PBX estate during the migration to Microsoft 
Teams. 
- Decommission the on-premises Skype for 
Business servers.
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Scenario 2: Skype for Business Hybrid 
OPCH/CCE

For scenario 2, users are already on Skype for 
Business Online but are using on-premises 
PSTN connectivity via On Premises Call 
handling (OPCH) or CCE.

High-level steps:
 
- Pair existing on-premises qualified SBCs 
with Microsoft Teams. 
- Assign Teams coexistence and upgrade 
modes 
- Create Microsoft Teams Voice Routing, and 
route calls for Teams users. All other calls go 
to/from remaining Skype for Business on-
premise/CCE users. 
- Use SBCs to support interop between 
contact centre, analog devices and the 
legacy PBX estate during the migration to 
Microsoft Teams. 
- Decommission the on-premises Skype for 
Business servers/CCE.

*Note CCE cannot be deployed alongside 
Skype for Business on-premises so this is not 
a supported scenario to consider.  
 
Scenario 3: Skype for Business Online with 
Calling Plan

For scenario 3, users are already using Skype 
for Business Online with Microsoft Calling 
Plans for PSTN connectivity.  Bring your own 
(BYO) PSTN connectivity does currently not 
exist. Hence, there is no calling flexibility 

in countries currently not supported by 
Microsoft.

High-level steps: 
 
- Introduce on premises qualified SBCs with 
Microsoft Teams for calling plan flexibility in 
countries Microsoft does not support or may 
be regulated, i.e. India 
- Assign Teams coexistence and upgrade 
modes. 
- Create Microsoft Teams Voice Routing, and 
route calls for Teams users. 
- Skype for Business Online users can still use 
calling plan. 
- Use SBCs to support interop between 
contact centre, analog devices and the 
legacy PBX estate during the migration to 
Microsoft Teams. 
- Teams users can use a combination of 
Microsoft Calling Plan and BYO PSTN 
connectivity (can be used together as NOT 
mutually exclusive). 
 
Options for SBCs, PSTN Connectivity 
Locations, and Coexistence modes

Of course, the options for where to locate the 
SBCs can be a difficult decision depending 
on your specific requirements. There may 
be compelling reasons to keep them on 
your environment due to supporting legacy 
PBX estates, regulated countries, analog 
endpoints or contractual PSTN connectivity.
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Assuming that none of this is the case, 
the SBCs and PSTN connectivity can be 
anywhere these days, especially when using 
SIP trunks. This opens up the world of hosted 
direct routing where SBCs are located in 
Arkadin datacenters with Arkadin calling 
plans. Another popular option now is hosting 
virtual qualified SBCs in Azure and Amazon 
Web services (AWS) public clouds with SIP 
trunking again this means no equipment is 
needed on-premises at all.

Coexistence modes currently include Islands 
mode, Skype for Business with Teams 
collaboration, Skype for Business with Teams 
collaboration and meetings, Teams only 
mode and Skype for Business only mode.

Media Bypass will soon be supported for 
internal and external users to allow media 
traffic to flow directly to SBCs rather than via 
O365 datacenters.’

Prerequisites 
 
The above-listed steps will help you with the 
technical deployment of Microsoft Teams 
Direct Routing. It is, however, essential to 
note that there are a number of planning, 
design and configuration steps you need to 
complete as prerequisites before starting to 
implement these steps.

These prerequisites include infrastructure 
requirements, licensing, network and firewall 
configuration, tenant level administration, 
quality of service and media flow design to 
name a few. They are essential elements you 
must consider when moving to Microsoft 
Teams Direct Routing. 

Then of course, there’s the whole non-
technical side of the deployment which is 
all about ensuring that your users properly 
adopt and use the new technology and all its 
new features correctly.
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How to successfully implement Microsoft Teams with 
change management

 
Have you ever moved the cutlery from one 
drawer to another in your kitchen? 
 
My wife did it a year ago as she was feeling 
that things were more productive this way. 
For me, that was quite an experience. For the 
first 3 months, I continued opening the old 
drawer to find a knife. Even today, once in a 
while, I continue to make the same mistake 
when I’m not concentrating on what I am 
doing. 
 
Our day to day activities are based on a 
mix of conscious actions and automatism 
that drives our behaviour. Both need to be 
taken into consideration when anticipating 
changes. This is true for me in my kitchen 
as well as for productivity improvements, 
such as implementing Microsoft Teams in an 
organisation. 
 
Rolling out Microsoft Teams as the intelligent 
communication tool for your business is a 
great idea. It centralises numerous different 
tools in one user interface:  
 
- Your users’ document management 
(SharePoint / OneDrive) 
- Your users’ collaboration tools (Voice / Video 
/ Live Document Sharing) 
- Your users’ communication tools (Telephony 
Services / Voice Mail) 

- Artificial Intelligence capabilities to optimise 
usage on all streams  
 
However, implementing Microsoft Teams is 
also a big change for the workforce. Just like 
I was used to finding knives in one and forks 
in another drawer in my kitchen, employees 
are used to mastering their day to day 
activities with multiple tools and processes. 
As Microsoft Teams will replace and change 
many of these, companies need a proper 
Change Management Strategy to get their 
employees on board. 
 
Nothing great in the world has ever been 
accomplished without… a vision 
 
Instigating new solutions such as Microsoft 
Teams in an organisation is not only done 
because it is a great tool (even if it is). It is 
done because of the tremendous impact 
these solutions can have on the company’s 
productivity. To achieve this big advantage, 
organisations need to have a clear strategy – 
and share it with the entire workforce.  
 
Sharing the reasons behind the change is 
key to gain employees’ acceptance. Explain 
how the change to the new tool fits into 
your company’s entire digital strategy, 
why it requires adaptation of some of your 
central business policies and how all of this 
will contribute to achieving the businesses’ 
overall vision. 
 
During the Envision Workshop Arkadin’s 
consulting experts help you to build this clear 
strategy by reviewing the alignment of your 
UC project around Microsoft Teams with your 
company’s overall vision as well as relevant 
business and HR policies.
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Employees need to be at the heart of 
digital transformation 
 
Implementing an Intelligent Communication 
tool like Microsoft Teams needs to be 
perceived as it is:  
 
Not a solution that IT people want to 
implement, but a solution that will: 
 
- simplify employees’ life 
- optimise communication capabilities 
- facilitate teamwork & collaboration 
- increase productivity 
- Sharing the “Why?” of implementing new 
technology, and explaining the benefits for 
the organisation as well as for the employees, 
is key to achieving these advantages and 
accomplishing the transformation.  
 
Resistance to change is normal but can be 
anticipated 
 
So we covered the reason behind the change. 
I am now sure why my wife considered it to 
be more efficient to have knives stored in the 
drawer under the sink. But what if I don’t see 
the benefit of this change for me? What if I 
feel that this benefit isn’t worth the change? 
 
This question usually comes up if the impact 
of the change on a person’s job and work 
habits has not been taken into account 
sufficiently during the planning phase. 
 
Change management needs to concentrate 
on the current situation more than on 
explaining everything that will be doable with 
the new solution. 
 
For example, reassuring users that all PBX 
features they currently use will be replaced, 
and showing them the improvements 
they will benefit from by migrating their 
phone system into Microsoft Teams (Click 
to call, integrated voicemail…) is key to gain 
their acceptance of the tool. But it is also 

important to analyse the various use cases 
of the current service and build these into 
business scenarios and concrete actions 
according to different personas. (Example: 
Giving the appropriate headset to desktop 
users, and other ones to mobile workers). 
 
Adapting the change strategy to the way 
people work is hence essential to anticipate 
potential resistance to change, and eventually 
validate the transformation plan. To meet 
this challenge, encountered during multiple 
project deployments of our UC services, 
Arkadin’s Change Management teams 
have developed profiling tools to validate a 
persona model for each typology of users, 
supported by an employee survey & matrix. 
 
Managing automatism through training & 
adoption plans 
 
Now the vision is shared & explained. My 
wife has clearly presented the benefits of 
rearranging the kitchen – for the entire 
household as well as for me personally. The 
conscious part of the change is covered. But 
is this sufficient to ensure the success of 
the project? Well… as human beings, are we 
always rational? Personally, I have known for 
years that it is good for me to quit smoking, 
but it took me time and multiple attempts to 
finally succeed (for now). 
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The “Do It Yourself” method may be 
dangerous as users, especially management 
teams, will only allow one chance to get 
the right training. Delivering a wrong or 
incomplete training will have a terrible 
impact on overall project adoption.

Learning portals can be a great tool to deliver 
training as the content is well managed and 
secured. Nevertheless, human interaction 
remains key to allow empathy and 
personalised programs. From the numerous 
UC projects Arkadin has been driving for 
organisations, it has always been clear that 
human proximity is extremely helpful to 
unlock user issues and drive adoption.

My wife, for instance, did not simply write me 
a note telling me where she put the knives 
now. Instead, she called me into the kitchen 
and showed me what to find where. Simple 
and personal.

In conclusion, implementing high-value 
Intelligent Communication tools such as 
Microsoft Teams is a great technological 
move to increase productivity and drive 
efficiency within the business. However, 
success strongly depends on the level of 
user adoption within the organisation. It is 
indispensable to embed change into every 
single corner of the business during the 
transformation. Implementing a new tool is 
not just about the technology, but all about 
the people who will use it.
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In reality, this is where the real meticulous 
work of transforming peoples’ habits and 
automatisms starts. Microsoft Teams is 
user-friendly and a really easy to use service. 
However, it has plenty of features to discover, 
thousands of usages and best practices that 
allow users to adopt the different services.  
 
Discovering all of that and getting used 
to it requires adoption plans and training 
programs. This needs to be done by 
professionals with the right level of expertise. .

https://www.ucexpo.co.uk/ucexpo/en/page/ucexpo-home?utm_source=Whitepaper&utm_medium=Content&utm_campaign=UC19&utm_term=Content&utm_content=Arkadin


 
Register today by clicking here

Continue the conversation with Arkadin, 
join them at UC EXPO which is Co-Located 
with Customer Contact X 2019
UC EXPO 2019 is the best place to be for everything covering unified communication and the 
customer contact centre!

This year will see: 

• The biggest brands
• More collaboration technology solutions
• Even more security sessions
• Bigger theatres
• And a new focused CCX event area

Whatever your interest, pain points or aspirations we want there to be something here for you.

Working with:

https://imago.circdata-solutions.co.uk/RFG/publish/UC19/?utm_source=Whitepaper&utm_medium=Content&utm_campaign=UC19&utm_term=Content&utm_content=Arkadin

