
PROFILE

XMedius is a global leader in the field of 
enterprise communications solutions. Its 
suite of enterprise-grade on-premises soft-
ware and cloud communications solutions 
enable businesses to benefit from secure 
and unified communication as well as to 
exchange sensitive and confidential data 
that meets and exceeds industry regula-
tory compliance requirements. Based in 
Montreal (Canada) with offices in Seattle 
(USA) and Paris (France), the company 
serves enterprises and service providers 
through a global team of customer focused 
employees.

EXPERTISE

› Interoperability: Future-proofed 
infrastructure

› Voice & Data: Mission-critical 
communications

› Mobility: Secure advanced connectivity

› Compliance: Secure means of 
communications

› Team Communications & Business 
Process:  
Team and business productivity

PARTNERS

XMedius works directly with over 450+ 
industry leading reseller and partners 
to enhance the value of its best in-class 
 solutions. Our partners include major IP 
Telephony as well as UC vendors and Multi-
function Printer (MFP) manufacturers.
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CUSTOMERS

With more than 20+ million users, 50,000 installations worldwide, XMedius is a perfect fit 
for SMBs, large enterprises, public organizations and service providers. XMedius solutions 
address a wide spectrum of markets including finance, healthcare, government, manufac-
turing, and education.

AT A GLANCE



ENTERPRISE COMMUNICATION SOLUTIONS

XMedius offers highly secure, reliable and scalable solutions available in the enterprise 
market today. With the XMedius suite of on-premises and cloud solutions, all communication 
exchange needs are covered.

DATA COMMUNICATIONS

Interoperability
› Broadest PBX vendor certification 
› Numerous connectors
› Integration with third party 

applications - API 

Security
› Advanced encryption standards
› Antivirus protection
› Ephemeral SafeBox
› 2F authentication
› Audit trail

Reliable and performant
› Proprietary software
› Multi-tenancy 
› Complete Microsoft LDAP integration
› Mobile application

High Availability / Disaster Recovery
› IT continuity assured 
› Unmatched scalability, virtualization, 

disaster recovery

Benefits
› Fast ROI: short payback period to 

replace installed base of traditional 
fax machines through consolidation of 
telecom lines

› Simplicity and ease of use: IT 
continuity – unmatched scalability, virtu-
alization, disaster recovery 

› Security and compliance: improve 
compliance, prevent data loss or leakage 
that may impact your brand

› Comprehensive audit trail - Proof of 
delivery

› Increased Productivity: any device can 
be used (BYOD or Corporate), simple 
to implement, works directly with 
MS Outlook

› Replaces several systems (SFTP, secure 
email, MFT, Dropbox…)

VOICE COMMUNICATIONS

Interoperability
› Broadest UC Interoperability 
› Facilitates Migration to the Cloud

Voice
› Automated Attendant
› Voice and Unified Messaging
› Fax
› Team contact center

Mobility
› Mobile, Web and Desktop Client
› Call Completion
› Secure Messaging
› Speech-Enabled Personal Assistant

High Availability / Disaster Recovery
› IT continuity assured 
› Unmatched scalability, virtualization, 

disaster recovery

Benefits
› Flexibility: unique interoperability and 

scalable resilient architecture facilitate 
IT centralization, cloud migration and 
Microsoft skype for business deployment

› Improve Productivity: leverage existing 
call control (PBX) infrastructure to add 
advanced UC capabilities

› Resiliency
› IT continuity: unmatched scalability, 

virtualization, disaster recovery 
› Security and compliance: secure voice 

messages and automated attendant for 
regulatory compliance

› Mobility: Personal Assistant ensures 
calls are delivered to the right device —  
 leveraging location and calendar 
presence

CERTIFICATIONS & COMPLIANCE     

XM Fax and XM SendSecure Cloud is 
certified ISO/IEC 27001 for its Information 
Security Management System (ISMS). The 
infrastructure supporting our XM Fax and 
XM SendSecure Cloud Service meets the 

rigorous physical, logical, process, and 
management controls required to achieve 
the highest security standard.

ON-PREMISES | HYBRID | CLOUD

DATA

Fax over IP (FoIP) software or cloud solution that 
replaces the need for traditional fax machines, as 
well as the dedicated lines, paper, ink, and main-
tenance associated with them. It improves produc-
tivity for organizations by allowing users to send 
and receive sensitive data directly from their PCs, 
laptops, mobile devices, and multifunction printers 
(MFPs) from anywhere, at any time. It is available in 
on-premise, Hybrid and cloud deployments.

Collaborative file exchange platform available in the 
Cloud and On-Premises. It allows users to upload 
text, audio, or video files of up to 5 Terabytes in size 
into an ephemeral SafeBox where file transfers take 
place. Files are automatically scanned with antivirus 
software and two-factor authentication and double 
encryption ensure the highest level of data protection 
in transit to recipients. Receiving files doesn’t require 
a user account, but recipients are authenticated via 
a one-time code received via an SMS, an automated 
voice call or an email. Once the SafeBox is closed, it 
automatically generates a signed audit record.

VOICE

Enterprise-class Unified Communications platform 
delivering secure voicemail, unified messaging, 
mobility, personal assistant, call center, fax and 
notification.  Its industry-leading UC interoperability 
enables organizations to maximize their PBX and email 
investments by providing seamless integration into 
multi-vendor environments. XM Connect, deployed 
on-premises or in the cloud, delivers mission-critical 
applications to meet the ever-changing demands 
associated with cloud, mobility and security. 

Hospitality and messaging solutions for hotels 
and small to mid-size businesses to manage 
voice communications, improve guest experi-
ence, and enhance hotel staff productivity. The 
solution includes call processing, personal call 
control, voicemail, automated attendant, unified 
messaging, mobility, fax and other communica-
tions features critical to the hospitality industry.

Call Center solution supporting up to 50 teams 
and 250 agents with no CTI connection required 
on the phone system. Designed for informal call 
center teams, TeamQ integrates with all major 
phones systems, delivering Automatic Call Distri-
bution (ACD), Uniform Call Distribution (UCD), 
agent desktop control, supervisor interface, call 
recording, reports and more.


