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What you will take away from this session

Using video for B2C communication

Understanding the use case – and the external threat

Compliance, security, and other concerns

Integrating with existing communication workflows





What exactly is the outside threat?







increase in mobile and 
online transactions

The reality

99% 

Source: moneysavingexpert.com



decline in 
in-branch transactions

The reality

23% 

Source: moneysavingexpert.com







.. retaining customer trust through
visual communication is fundamental 
for organizations ..

The reality



• Actively promoting meeting advisors on video
• Secure with two factor authentication
• Chat, phone, or video meetings

Consumers

Business banking meetings
Secure chat, voice, video with 2FA





“This is working better than we expected. I’d rather 
give my left arm than going back to our previous 
solution.”

– Program Manager, Nordea



Access to care
People in remote areas cannot always see a doctor in person.

Disjointed collaboration tools
Use a combination of meeting solutions

Patient satisfaction
Patients expect service and answers fast. Healthcare 

organizations face 
big challenges
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Medical device integration
Devices exist in siloes, creating barriers to care.

Legacy infrastructure
Outdated hardware faces end-of-life

Need simple, reliable video meetings
Distributed teams need high-quality meetings



Improve care 
quality and patient 
satisfaction using 
video

Remotely connect patients and 
providers
Patients can speak with caregivers using a 
mobile app, browser, or desktop client

Integrate medical devices
APIs connect your devices to EMR workflows

Register telehealth carts to our
service for video consults
Quality of Service network enables secure, 
high-quality video



Video is equally relevant in every part of the patient journey

illustration credit: yorktel.com



Source: Norwegian national television



Source: US Department of Veterans Affairs



Source: US Department of Veterans Affairs



Source: Pexip customer



of customers would like to 
use real-time video chat to 
connect to a customer agent.

The reality

36% 

Source: Talkdesk infographic



Source: Pexip customer





What do I need to think about when 
integrating with existing workflows then?



Key questions to ask yourself

What is my situation – which problem am I trying to address?

What are current workflows I need to integrate with – are they relevant?

With the consumer in mind, how do I build a video application that is easy to use?



Media

transcoding

APIs and

connectors

...

Existing

communications

Consumer

applications

...

Contact centre

applications



Compliance, security, and other
concerns



What about compliance and security 
then? Can anyone see our meetings, and 
access our data?



Compliance

Pexip does not have access to any personal details or other data covered under the

DPA / GDPR regulations

You own the GDPR agreement with your consumer client



So what do I need to do as an enterprise 
– how do I get started, where do I begin?



Key questions to ask yourself

Are any of the key use cases relevant to me?

What is it that I want to accomplish?



Summary

• Pexip has considerable experience with bridging the gap 
between organisations and consumers using video

• You can have Pexip as a dedicated software platform or as a 
service depending on your organization’s needs and 
requirements



Q & A



See us



For more information: pexip.com

docs.pexip.com

info@pexip.com


