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AWhat is Microsoft Teams, without the marketing buzzwords
AMicrosoft Teams Today and TomorroWhat you need to know
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AMigration paths from Skype for Business to Microsoft Teams

ATips from real world customer experiences with Microsoft Teams
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Microsoft Teams, the hub for teamwork in Office 365

Activity

>\ Chat, calls & meetings

““°for todayds teams

Calendar

Integrated Office 365 apps .

‘

Customizable and extensible

Enterprise security,
compliance & manageability

Teams

Your teams

Reporting Product Group

Graph Reporting Product
General
PowerShell

Trial Email Notifications

Teams Product and Service Ideas

General

EULA, Terms and GDPR

Lessons from Modality Tidy Up

Market Research

Modality Chat Assist

Pricing

Success Service

Teams Collab Health Check

Teams Provisioning and Governance Portal

TWA SaaS

Microsoft Teams Feedback / TAP

MVP Content Planning

General

Join or create a team

-

Conversations  Files  Wiki
—

£

Search for or type a com

% MVP Content Planning > Insic

Insight Sessions T+

Summaiya Price
Tom Arbuthnot planning ahead for the next

E’ Insight session tracking codes in Ur
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Tom Arbuthnot 10/04 22:58

Tom Arbuthnot 10/04 14:21
Insigh

Session

inars) how are we doing

Started to write an outline here:

What to Use en view)

& Reply
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What is it really? 5 Features in Microsoft Teams

©

Team Collab
Workspaces

Channel Group
Chat, Tabs/Apps,
Files, Bots

O

Online
Meetings

Voice (VoIP
and PSTN), Video,
Desktop sharing,
schedule and
ad-hoc

@

Private Chat

2 or more people,
ad-hoc, private,
async

O

COMMUNICATIONS

VolP/Video Calls

User to User,
voice but no
phone number

&

Phone Calls

A real phone
number, real IP
phone, voicemail,
auto attendants
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General

EULA, Terms and GDPR
Lessons from Modality Tidy Up
Market Research

Modality Chat Assist

Pricing

Success Service

Teams Collab Health Check

Teams Provisioning and Governance Portal

TWA SaaS
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Search for or type a command

-

«% MVP Content Planning > Insight Sessions (webinars) - D1

Conversations  Files  Insight Sessions  Planner +

“’l Summaiya Price 1 @
Tom Arbuthnot planning ahead for the next session
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Insight session tracking codes in Untitled page
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Tom Arbuthnot 10/04 22:58

lan Guest deck for what to use when, could do with some pictures and making nice, but i think the content is ok. Feedback welcome
https://teams.microsoft.com/I/file/2F1F59B3-857B-427E-8EA8-077CBEOFFI0F ?tenantld=92821061-33c6-4b3f-a78c-
c07ede52aa58&fileType=pptx&objectUrl=https%3A%2F%2Fmodality.sharepoint.com%2Fsites%2FTomAContentPlanner%2FShared%20Docum
ents%2FWebinars%2FOffice%20365%20Collaboration%20%E2%80%93%20What%20to%20use%20when.pptx&baseUrl=https%3A%2F%2Fmo
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See more
13 replies from you and lan é
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Tom Arbuthnot 10/04 14:21 =
Insight Sessions (webinars) how are we doing for numbers?
Started to write an outline here:
What to Use When (Web view)
13 replies from you, Summaiya and lan @
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Teams

Graph Reporting Product

Teams Product and Service Ide...
General

EULA, Terms and GDPR

Lessons from Modality Tidy Up
Market Research

Modality Chat Assist

Pricing

Success Service

Teams Collab Health Check

Teams Provisioning and Governanc...

TWA SaaS

Meetings

Chat Teams
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Microsoft Teams Today (May 2019):

Alncluded in every Office 365 Enterprise Plan
APC and Mac, Web and mobile clients

ACollaboration
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A This is the majority of use today

AMeetings

AWeDbRTC, great mobile experience, PSTN dial in/out (Microsoft only) and cloud recording
A Certified Microsoft Teams rooms from Logitech, Crestron, Polycom, Lenovo, hp and Yeal
A Video interop with standards based systems (Poly, PBkigJean)s
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Microsoft Teams Today (May 2019):
ATelephony

A Calling Plans from Microsoft 10 countries. Last new one Canada May 2018
A Direct Routing; bring your own SBC and carrier, or contract directly with a carrier

A You can now bring your own numbers for Cloud Auto Attendants and Call Queues (but note new
licence requwemeng

AIP Phones
A 3PIP/SfB phones via Microsoft cloud gateway

A Native Microsoft Teams phones from AudioCodes, Crestron, Yealink. Poly later in year
ANot well suited to contact centre, advanced voice scenarios (line keys, recording)

A Core functionality is there, but its still Collab with Telephony
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Tomorrow- Roadmap Highlights

ACapture Analogue Whiteboard Content AVideo Phones coming from Poly,
with a simple webcam Crestron and Yealink

AMicrosoft Teams Rooms support for AAudio Video support on VDI
touch screensAvco from Citrix

AVideo Call backgrounds AMusic on hold

A9 People on Active Video Gallery and
Full Screen Video Pinning

AInformation barriers (ethical walls)
APrivate channels
ABetter federation experience




