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What is Microsoft Teams, 
without the marketing 
buzzwords



Microsoft Teams, the hub for teamwork in Office 365

Chat, calls & meetings 
for todayõs teams

Integrated Office 365 apps

Customizable and extensible

Enterprise security, 
compliance & manageability



What is it really? 5 Features in Microsoft Teams

Team Collab 

Workspaces

Channel Group

Chat, Tabs/Apps, 

Files, Bots

Online

Meetings

Voice (VoIP

and PSTN), Video, 

Desktop sharing, 

schedule and

ad-hoc

COMMUNICATIONS

VoIP/Video Calls

User to User,

voice but no

phone number

Phone Calls

A real phone 

number, real IP 

phone, voicemail, 

auto attendants

Private Chat

2 or more people, 

ad-hoc, private, 

async
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Real World Experience



Microsoft Teams Today (May 2019):

ÅIncluded in every Office 365 Enterprise Plan

ÅPC and Mac, Web and mobile clients

ÅCollaboration

Å²Ŝƭƭ {ǳƛǘŜŘ ǘƻŘŀȅ ŦƻǊ ƛǘΩǎ ǇǊƛƳŀǊȅ ǳǎŜ ŎŀǎŜ άǇǊƻƧŜŎǘ ōŀǎŜŘ ŎƻƭƭŀōƻǊŀǘƛƻƴέ ŀƴŘ YƴƻǿƭŜŘƎŜ 
workers. 

ÅThis is the majority of use today

ÅMeetings

ÅWebRTC, great mobile experience, PSTN dial in/out (Microsoft only) and cloud recording

ÅCertified Microsoft Teams rooms from Logitech, Crestron, Polycom, Lenovo, hp and Yealink

ÅVideo interop with standards based systems (Poly, Pexip, BlueJeans)



Microsoft Teams Today (May 2019):

ÅTelephony

ÅCalling Plans from Microsoft 10 countries. Last new one Canada May 2018

ÅDirect Routing ςbring your own SBC and carrier, or contract directly with a carrier

ÅYou can now bring your own numbers for Cloud Auto Attendants and Call Queues (but note new 
licence requirement)

ÅIP Phones

Å3PIP/SfB phones via Microsoft cloud gateway

ÅNative Microsoft Teams phones from AudioCodes, Crestron, Yealink. Poly later in year

ÅNot well suited to contact centre, advanced voice scenarios (line keys, recording)

ÅCore functionality is there, but its still Collab with Telephony



Tomorrow - Roadmap Highlights

ÅCapture Analogue Whiteboard Content 
with a simple webcam

ÅMicrosoft Teams Rooms support for 
touch screens (Avcor)

ÅVideo Call backgrounds

Å9 People on Active Video Gallery and 
Full Screen Video Pinning

ÅInformation barriers (ethical walls)

ÅPrivate channels

ÅBetter federation experience

ÅVideo Phones coming from Poly, 
Crestron and Yealink

ÅAudio Video support on VDI 
from Citrix

ÅMusic on hold


