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The secure, smart, scalable way to get work done.

Collaborate with 
Cisco Webex





Every minute of every day, 
millions of people rely on Webex 
to collaborate with their teams, 
partners, and customers. 

Here is why they put their trust 
in Cisco.

Introduction
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Millions work with  
Webex Meetings and Teams,  
every day.
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200M+ 48B+95%
active users 
monthly

messages sent 
annually

of Fortune 500 
companies

We believe Cisco is the best positioned 
vendor to integrate a collaborative 
experience for all of our users on a 
consistent basis around the globe. Kevin Rice  

Enterprise Architect, Voice 
and Video Engineering, A.T. 
Kearney
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1.7M+ 125B+500M+
video endpoints 
shipped

meeting minutes 
annually

meeting hosted 
annually

Cisco gave the Ellen Show the power to 
connect the fans all over the world so 
they could be part of the group and feel 
the warmth and the fun that everybody 
has when they come to the show.

Derek Westervelt 
Technical Executive 
Producer, The Ellen 
DeGeneres Show

Millions collaborate through 
Webex Meetings and Devices, 
every day.
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100M+ 61%15B+
voice endpoints 
shipped

cloud calling  
market share

calls annually

Paychex’s service promise is to earn a 
client’s business for life. Cisco Unified 
Communications has given us the 
capability of doing that by offering 
customers choice.

Carlos Cong  
Sr. Manager Network 
Services, Paychex

Millions connect through 
Webex Calling, every day.





The Cisco Customer Journey Platform 
provides Office Depot, Inc. with a level of 
transparency and agility that we did not 
have with our previous technology. 
This agility has made a significant impact 
on the company’s bottom line.

Director of Operations 
and Analytics, 
Office Depot, Inc.

29M+ 30K#1
cloud calling 
users

contact center 
customers

enterprise voice 
market share

Millions engage with Webex 
Calling and Contact Center, 
every day.
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From industry to industry...

8 of top 10
Federal agencies1

9 of top 10
Healthcare companies3

8 of top 10 
Financial services firms2

8 of top 10 
Insurance companies4

1Best Places to Work in the Federal Government (Agencies)
2by market capitalization, ranked by value.today
3in the Fortune 500
4ranked by A.M. Best based on NPW and non-banking assets 

Webex tops the Top 10 for adoption across key industries
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Government

Healthcare Insurance

Finance







...the world relies on Webex.

1by performance, ranked by manufacturingglobal.com
2by market capitalization, ranked by value.today
3in Forbes 2019 Global 2000 
4ranked by Stores magazine

9 of top 10
Manufacturers1

9 of top 10
Tech companies3

7 of top 10 
Automotive companies2

9 of top 10 
Retailers4
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Award-winning 
collaboration solutions

CRN ANNUAL REPORT CARD (ARC) WINNER

INFO-TECH TEAM COLLABORATION

CRN TECH INNOVATOR, CONTACT CENTER

REDDOT AWARDS

Cisco Collaboration

Leader and Gold Medalist, 
Cisco Webex Teams 2019

Cisco Customer Journey Platform 2018

Cisco Webex Devices - 23 awards, 
multiple years
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BEST OF ENTERPRISE CONNECT

G2 HIGH PERFORMER

G2 LEADER

G2 LEADER

Cisco Webex Board 2017

Webex Teams 2019

Webex Meetings 2019

Webex Calling 2019
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This graphic was published by Gartner, Inc. as part of a larger research document and should be evaluated in the 
context of the entire document. The Gartner document is available upon request from Cisco. Gartner does not endorse 
any vendor, product or service depicted in its research publications, and does not advise technology users to select 
only those vendors with the highest ratings or other designation. Gartner research publications consist of the opinions 
of Gartner’s research organization and should not be construed as statements of fact. Gartner disclaims all warranties, 
expressed or implied, with respect to this research, including any warranties of merchantability or fitness for a particular 
purpose.
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Cisco named a Leader in 
Meeting Solutions
Gartner Magic Quadrant for Meeting Solutions by Mike Fasciani, 
Tom Eagle, Adam Preset, 4 September 2018.





Source: IDC, 2018

IDC names Cisco a Leader in 
video conferencing 
IDC names Cisco a leader in video conferencing in IDC MarketScape: 
Worldwide Enterprise Videoconferencing 2018 Vendor Assessment

20





2222

Cisco recognized as a 
Leader in UCaaS
Gartner, Magic Quadrant for Unified Communications as a Service, 
Worldwide, 30 July 2019, Daniel O’Connell | Megan Fernandez | Rafael 
Benitez | Christopher Trueman | Sebastian Hernandez

This graphic was published by Gartner, Inc. as part of a larger research document and should be evaluated in the 
context of the entire document. The Gartner document is available upon request from Cisco. Gartner does not endorse 
any vendor, product or service depicted in its research publications, and does not advise technology users to select 
only those vendors with the highest ratings or other designation. Gartner research publications consist of the opinions 
of Gartner’s research organization and should not be construed as statements of fact. Gartner disclaims all warranties, 
expressed or implied, with respect to this research, including any warranties of merchantability or fitness for a particular 
purpose.
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Cisco identified as a Leader in 
customer service
Cisco is Identified as a Leader in Aragon’s Globe for Intelligent Contact 
Center

Copyright © 2019 Aragon Research Inc. and/or its affiliates. All rights reserved. Aragon Research and the Aragon 
Research Globe are trademarks of Aragon Research Inc
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Outstanding reviews from 
TechValidate

93% 91%

83%86%

report video meetings improve 
interactions & client relationships

recommend Cisco 
Collaboration

report faster 
decision-making

report improved 
productivity with Webex



Webex is a star in Hollywood
From big-budget films to the complex undertaking of a daily talk show, 

projects in Hollywood require multiple teams and locations. 

The best rely on Webex. 

The Ellen Show

Jimmy Kimmel Live! (ABC)

Michael Bay Films

Billions (Showtime)
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Empire (Fox)

The Big Bang Theory (CBS)

The Rookie (ABC)

Bull (CBS)

Manifest (NBC)

New Amsterdam (NBC)
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Case Study: Transurban
Transurban is an Australian company that builds and operates toll roads 
internationally, employing 2,500 people who work with nearly 10,000 
contractors. When it replaced its confusing patchwork of collaboration 
solutions with Webex, adoption took off within months. 

600K 150K 50+
meeting minutes monthly meeting participants  video meetings monthly

Results



When I joined Transurban, we 
had one of everything. We made 
a very conscious decision to 
invest in Webex, and we moved 
to the cloud from Day One. 
For us, the biggest success 
(in our new HQ) was the 
adoption of Webex.

Jen Goeldner
Head of Workspace Technology, Transurban
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Case Study: Seyfarth Shaw
With the help of Webex, the partners and teams of international law firm 
Seyfarth Shaw work from home, the road or the office as best suits their 
schedules. And Cisco’s industry-leading security means they always meet 
the legal industry’s heavy security compliance requirements.

Happier, more productive employees

Improved digital security

Results

$10M+
in real estate savings
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From a security-compliance 
perspective, we pretty much 
get audited by anything you can 
imagine. There’s so many cloud 
services that I can’t use as a law 
firm because of the restrictions 
I have for compliance. We use 
Webex for everything.

Andy Jurczyk
CIO, Seyfarth Shaw



Case Study: Triton Health
Triton Health used Webex to develop a first-in-the-world telehealth model. 
Specialists connect with clients through Webex, reducing the cost of 
consulting with audiologists while improving access.

20 3
more appointments 
per week generated

weeks’ reduction 
in clinic waiting times 

Results
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(Webex Meetings) has 
transformed the way we work 
and allowed us to re-imagine 
the future of our business. 
Whatever innovative service 
we come up with next, we 
know Cisco will be able to help 
us turn our ideas into reality.

Craig Lett
Clinical Development Manager, Triton Health





Webex 

The secure, smart, scalable 
way to get work done.
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