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Why work with JT Global Enterprise?
Faced with a rapidly changing technology landscape, modern 
businesses are looking for partners that can deliver solutions that 
adapt to these changes.  So JT Global Enterprise is focused on helping 
you drive your strategy for Customer Engagement, Digital 
Transformation, Smart Retail, Security and SD-WAN.

We can provide the Contact Centre and UC solutions that are key to 
interacting with your customers online.  We also provide Smart Retail 
solutions for your shop, branch or venue network to support your 
direct interaction with customers. And we deliver the key SD-WAN and 
Security services needed to tie these all together.

Where you are looking to upgrade your systems or implement a digital 
roadmap we can provide a Take On and Transform service. 
Underpinning these solutions is a strong portfolio of UC&C, Data 
Networking and Security solutions available either as a Managed 
Service, or a Cloud Service which we can deliver nationally and 
internationally.

JT GLOBAL ENTERPRISE
Headquartered in London, JT Global Enterprise is JT’s business to business 
division delivering Managed Data, Voice, Unified Communications, Smart 
Retail and Contact Centre solutions throughout North and South America, 
Europe, and Asia.  We have an extensive customer list including KraftHeinz, 
Monsoon, Dreams, Travelex, Renault, JCI and Lufthansa. JT Global 
Enterprise supports more than 30,000 telephony endpoints and provides 
WAN services to almost 1,200 sites across the world. JT Global Enterprise 
is an Avaya Cloud Specialist partner, a Palo Alto Next Wave partner, a Cisco 
Premier partner, and a Silver Peak partner.

JT Global Enterprise is a division of JT (formerly Jersey Telecoms). With a 
120-year heritage, JT today operates across 11 global locations, employing 
over 600 staff serving over 1 million global consumer subscribers and 
2,177 active business customers.

JT Global Enterprise has a vision to become the partner of choice for global 
telecommunications innovation and has built long-standing partnerships 
with some of the World’s leading communications businesses.
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To find out more contact us at:
T  +44 20 7920 2000
E  sales.jtge@jtglobal.com 
W www.jtglobalenterprise.co.uk
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Customer Engagement
Customer Engagement is key to differentiating 
your business in a crowded marketplace. With our 
expertise in Smart Retail, Managed Contact Centre 
and IoT and through our strong partnership with 
Avaya and Meraki we are able to deliver  solutions 
that help you build the engagement. You will be 
able to automate interactions using Avaya Breeze, 
Chatbots and AI and control the flow of information 
between customers, agents, and service staff.  By 
integrating IoT into the solution you can deliver the 
proactive service customers are looking for.

UCaaS
JT’s UCaaS offer is delivered from the Cloud.  With 
this JT can deliver and manage a complete solution 
for customers wanting PBX, Unified Comms and 
Contact Centre capability for their business. The 
underlying Avaya IP Office technology is an industry 
leader in low total cost of ownership and is unique 
in its ability to grow in both scale and sophistication, 
enhancing productivity in a solution that’s right for 
your budget and resources.

Take On and Transform
JT’s Take On and Transform service takes 
customers on a journey to a focused, more effective 
communications service across your entire 
enterprise. During the Take On phase JT will work 
with you to bring your existing disparate systems 
into a single service, with a consistent set of SLA’s 
ensuring communications continuity across the 
work force. And as soon as the system has been 
transitioned we will work with you to identify ways 
to provide additional benefits, service improvements 
and potential economies.

Smart Retail
Smart Retail encompasses a set of technologies 
carefully selected to allow our retail customer to 
respond quickly to the changing retail landscape.  
It covers both the networking needs of stores, 
and the marketing tools needed to enhance 
the shoppers experience and capture key 
shopper analytics.  The deployment of next-gen 
technology in stores allows the implementation 
of SD-WAN strategies to minimise cost, and the 
collection of customers analytics to drive your 
marketing strategy.

Next-gen Security
JT’s Next-gen Security offer uses Palo Alto’s 
Security Platform to provide Firewalls, advanced 
Endpoint protection, Cloud-based protection 
and Threat Intelligence for your business.  
This can be delivered with 24/7×365 remote 
management and monitoring of the firewall 
and security devices using JT’s comprehensive 
ISO27001-certified, ITIL-aligned service 
management framework. The service includes 
proactive configuration, performance and 
capacity management and access to JT’s 
support capability, technical skills and vendor 
relationship.


