
Accountancy Firm Invests in Backup and 
Disaster Recovery as a Service 

Hazlewoods is one of the UK's Top 30 independent 
Chartered Accountants and Business Advisers, 
with over 300 staff who work with clients regionally, 
nationally and internationally from two offices in 
Gloucestershire. Hazlewoods was established a 
hundred years ago and prides itself on providing 
established sector expertise. In order to deliver 
excellence and continue to be innovative - two of its 
core values - being able to scale while maintaining 
protection of its data is vital to Hazlewoods 
operations. 

As a result of substantial growth in its client base over 
the past few years, Hazlewoods decided it was time 
to overhaul its data protection and disaster recovery 
capabilities. As an ambitious business it was clear to 
the IT team at Hazlewoods that the existing backup 
and recovery systems needed updating.  A more 
scalable and robust solution, with backups retained 
off-site in an identified and secure UK sovereign 
location for GDPR purposes, was required.

“We’d grown from 180 to 300 people pretty quickly 
and it was clear that our legacy backup and disaster 
recovery system wasn’t reliable enough or able to 
scale at the same pace,” explains Mark Brackley, 
IT Manager for Hazlewoods. “Despite numerous 
meetings with our incumbent vendor no satisfactory 
proposals were offered, so we went out to tender. The 
solution Cristie Data proposed was absolutely spot 
on.”

Rapid Recovery

Hazlewoods wanted a fully managed, dedicated, 
cloud-based solution that would reduce the risk of 
data loss by allowing them to recover all IT services 
much more rapidly in the event of a crisis. 

“We said we wanted to be up and running within four 
to five hours and to be able to recover data from a 
similar point in time,” says Mark. “Previously it could 
take as many as five days for us to recover from an 
outage.” 
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 Challenges
• Limited scalability of incumbent backup and 
 disaster recovery provision
• Regular failure of backups
• No successful disaster recovery tests 

 Solution
• Fully Managed Backup and Disaster Recovery 
 using Cristie Cloud

	 Benefits
• RTO and RPO improved from over five days to 
 under four hours
• Successful, regular DR tests 
• Guaranteed performance of DR environment
• OpEx payment model
• Assistance with DR strategy and processes
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Cristie Data proposed its Cristie Cloud for enterprise 
grade Backup and Disaster Recovery as a Service, 
with the backups encrypted and protected. The new 
disaster recovery environment would be built on 
hardware dedicated solely to Hazlewoods. 

Cristie Data's Backup and Disaster 
Recovery as a Service

Cristie Cloud is powered by Arcserve UDP. The 
efficiency of the software means it’s possible to 
complete multiple backups during the working 
day, with minimal impact to production servers 
or networks, providing more recovery points and 
reducing potential data loss.

The solution fully integrates with the Hazlewoods 
production environment with no need for further 
investment in primary hardware. An independent pre-
configured Cristie Data hardware appliance provides 
local backup retention, for fast, localised recovery, 
with all backups replicated into the cloud service. It 
is not reliant on the primary infrastructure should a 
DR event take place. Data is replicated to a secure 
ISO 27001 accredited UK data centre which is owned 
and operated by Cristie Data’s parent company, the 
managed cloud provider iomart. All data is encrypted 
at rest and in flight.

In addition, two disaster recovery tests will be 
carried out each year to validate the Recovery 
Time objectives, with the outcomes reported to the 
Hazlewoods committee. 

“The team at Cristie Data didn’t come in selling a 
particular solution,” Mark Brackley says. “They listened 
to us, they were flexible and really understood the 
challenges we faced. Once we decided to go ahead, 
the process was really well implemented.”

The Results 

Hazlewoods has signed a five year contract with 
Cristie Data for fully managed backup and disaster 
recovery which includes proactive monitoring, 

reporting and support. Instead of managing hardware 
and software, Hazlewoods just pays a monthly service 
fee to Cristie Data who manage the cloud solution 
24/7.                       

The new solution from Cristie Data was up and 
running within a month and the first DR test had all 
systems available to users within just three hours. 

Each year the practice has to file thousands of annual 
tax returns for its clients. “If we don’t get them in on 
time our clients get fined by HMRC,” Mark explains. 
“With the Cristie solution, we know that everything’s 
running as it should be, and we don’t have to worry.”

It has given the eight-strong IT team and the partners 
of the business confidence that client data is fully 
protected and recoverable should a crisis event take 
place. 

“It’s a risk averse investment which is always good 
for accountants,” Mark Brackley says. “I equate our 
data protection challenge to climbing Everest and I’d 
say with Cristie Data’s help we’re pretty close to the 
summit.”

About Hazlewoods

We are one of the UK’s Top 30 independent 
Chartered Accountants and Business Advisers, with 
an established sector expertise that is hard to find 
elsewhere. Hazlewoods has provided specialist 
accountancy tax, audit and business advice to 
individuals and businesses of all sizes since it was 
founded in 1919. www.hazlewoods.co.uk 

About Cristie Data

Cristie Data have been IT infrastructure and data 
management specialists for over 40 years. We take a 
consultative and platform agnostic approach to any 
customer project and advise on solutions that are 
best aligned to your businesses. www.cristie.co.uk 
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