
Dynamic Workplace Recovery



From fire or flood, to terrorism and civil unrest, if your office is put out of action without warning, you need 
somewhere to work from - and quick.

Dynamic Workplace Recovery offers guaranteed access to private, internet-connected office space at almost 400 
locations in the United Kingdom, nearly 100 in London alone, and a further 3000 locations across the globe.

With more locations in the UK than any other solution, Dynamic Workplace Recovery from iomart and Regus is the 
ideal way to ensure you can get back up and running in the event of a major office disruption.

Don’t let one disaster lead to another. Keep morale positive in the midst of the most serious disruption by moving 
your employees to a workspace that is set up and ready to go.

BENEFITS — A SUMMARY :

Dynamic Workplace 
Recovery 
Guaranteed locations across the UK in case of emergency

• No set-up costs or capital investment

• Immediately accessible internet-
connected workspace

• Guaranteed number of seats

• Minimal interruption and 
minimal loss of revenue

• Reduced risk of regulatory 
and compliance issues

• Safe and secure working environment

• Proven method of mitigating 
office disruptions

• Maintains company morale and reputation
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The Drawbacks of Other Recovery Methods
To understand why Dynamic Workplace Recovery is the most comprehensive solution it’s important to compare 
it to other methods of recovery.

DO-IT-YOURSELF

The D-I-Y approach is common in large corporates that 
have access to additional office space or an agreement 
to use alternative premises in the event of a crisis.

This approach raises several questions:

• Is there enough office capacity to get back 
to business as usual? 

• Is security sufficient to deal with an influx 
of additional staff from different areas of 
the business? 

• In reality, how effectively can you test this 
recovery plan?

FIXED SITE RECOVERY

Fixed site recovery offers a dedicated facility that can 
be shared by different companies. Therefore you have 
to hope that your recovery takes place when no other 
business has invoked it.

If there has been a major incident in your area, lots 
of businesses will be scrambling to access a limited 
number of desks. For that reason it can be notoriously 
difficult to prove you are really in a crisis. Precious time 
can be lost convincing the supplier you’ve met all the 
conditions to gain emergency access. 

The drawbacks are:

• The number of seats available for your 
staff is not guaranteed 
(they are sold multiple times)

• The workplace might be located some 
distance from your normal business 
premises

• Are you happy with the risk implicit with a 
‘first come, first served’ approach?

WORK FROM HOME 

Working from home in the event of a crisis can be a good solution for 
a day or two, if your organisation is comfortable with mobile and 
remote working. However any longer and you need to ask 
serious questions:

• Does the home really work as an office environment? 

• Should staff use their own devices remotely if you 
don’t have sufficient security in place? 

• How are key staff going to work together to 
overcome the crisis event if they are not in the 
same place?

• Has your home been affected by the same crisis 
event?

You might think it’s possible to muddle through during a 
major disruption, but the reality is that your employees need a 
workspace to be productive.
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Which brings us to the future
Customers today expect uninterrupted service even during a disaster, whatever the size of the business – and now 
there is an expectation to have an effective plan in place. Astonishingly, despite significant changes to working 
practices and mobile technology during the past 30 years, recovery methods have largely remained static, and 
the plight of workers has remained largely ignored.

Today, it is not just your IT systems that need to be recovered. Your most important assets – your employees – 
must also be prioritised. Your ability to ensure that staff retain a working environment in which they can access 
critical data, applications and operations is crucial to your organisation’s continuity.

Make sure your organisation is protected by ensuring guaranteed 
access to private office space when you need it most

Why Dynamic Workplace 
Recovery?
Dynamic Workplace Recovery from iomart and Regus 
enables you to respond quickly at moments of crisis 
to protect your operations and empower your staff. 
You are guaranteed flexible, cost effective recovery 
with 30 days free of charge usage, ensuring your 
most critical employees can access an internet- 
connected, fully functional workspace to keep your 
business running no matter what has happened.

Unlike other workplace recovery services and, 
because you can never predict what’s going to 
happen and where, Dynamic Workplace Recovery 
does not commit you to determining where that 
recovery location will be. With almost 400 locations 
across the UK, more than every other supplier in 
the market combined ( nearly 100 in London alone, 
and a further 3000+ locations available in 120 other 
countries ), we can get you into the most appropriate 
recovery site as quickly as possible based on the 
particular crisis you are facing.
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Key Benefits
Dynamic Workplace Recovery from iomart and Regus offers you ultimate flexibility. You can choose to recover to 
a private and secure site close to your workplace, close to your home, or a combination of these options. You are 
guaranteed this space during the crisis you are facing. 

The flexibility continues with the range of IT solutions that are accessible. Staff being deployed to the recovery site 
can either bring their own internet-connected devices or, for an additional fee, have laptops delivered that have 
been pre-loaded with the apps and programs they use. 

Unlike many other workplace recovery offerings, there is no cost per use. Subscription to Dynamic Workplace 
Recovery is all-inclusive so you can invoke your recovery plan without worrying about the price spiraling out of 
control. You can also split up your 30 recovery days and, if an incident runs for longer than 30 days, you can pay 
to keep the recovery space until you are ready to return to your business premises.

Two free test days per position per annum gives you the ability to prove the resiliency of your restore and recovery 
plans in line with the security requirements of the General Data Protection Regulation (GDPR). 

KEY FEATURES INCLUDE:

 ■ 30 days free usage annually (can be spread over 
multiple events)

 ■ One annual subscription

 ■ Full office solution with desk, chair, internet and 
telephone 

 ■ Private serviced offices with business grade  
internet (wired and wireless)

 ■ Option to use your own hardware or have it 
supplied by us

 ■ Business phone with direct dial-in (DDI) with local 
and national calls

 ■ Printing and photocopying

 ■ Access to fax machine

 ■ Two free test days per position per annum

KEY BENEFITS INCLUDE:

 ■ Guaranteed recovery and private office space 
that is never over subscribed

 ■ More cost effective than static solutions – no 
declaration fees per invocation

 ■ Flexible and reactive – select from a range of  
locations and IT solutions to blend with  existing 
solutions

 ■ No need to prove you are facing a crisis

 ■ Protects against financial and reputational risk of 
downtime

 ■ Avoids the challenges of staff working from home

 ■ Maintains staff morale and business reputation

 ■ Meets security processing requirements of Article 
32 of GDPR 
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For more information, talk to us today.
tel : 0800 040 7228  email : info@iomart.com

Why iomart
and Regus?

iomart is a global leader in the provision of managed 
cloud solutions including Backup as a Service and 
Disaster Recovery as a Service. We are the most 
certified provider in our sector, and carry the ISO 22301 
accreditation for Business Continuity Management 
Systems.

Regus is the world’s largest provider of flexible 
workspace solutions, with a network of over 3000 
locations in over 1000 cities and 120 countries, and 
offers access to over 100,000 workplace seats.

Together iomart and Regus offer the most 
comprehensive and flexible workplace recovery 
package to meet the requirements of any size of 
organisation.

• UK businesses suffer an average of 28.5 
hours of downtime per year (Opinium)

• The average cost of one hour of downtime 
is £257k (Gartner)

• 545 hours of staff productivity are lost per 
year due to downtime (ERS)

KEEP YOUR BUSINESS GOING 
WHENEVER AND WHEREVER DISASTER 
STRIKES

It’s estimated that downtime costs UK businesses 
around £2 billion every year. But there are other 
costs that can’t be translated into pounds and pence 
– the disruption to your organisation, the effect on 
productivity and the damage that can be caused to 
your reputation.

Dynamic Workplace Recovery helps you build a 
comprehensive business resiliency strategy so you 
can get your people back to work and connect them 
with your IT systems quickly in the event of a crisis. It 
gives you the ability to continue to run your business 
from a professional office space, in a place that your 
employees are comfortable with.

By dealing with disaster well you will keep the loyalty of 
your staff and your customers - the last thing they want 
to hear in a crisis is that you haven’t planned ahead.  
Deal with disaster badly and you could end up with no 
business at all.

Ensure your organisation continues to work 
uninterrupted and ends up stronger, even in the most 
challenging of circumstances.

With Dynamic Workplace Recovery from iomart and 
Regus, you can protect your people, your customers, 
and your reputation.
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