
Week 1 
Technical 
preparation

Week 2
Chatbot 
development

1-3 months
Pilot run

Deployment process

AI-proof your engagement tactics

47% of customers 
are ready to use 
conversational 
commerce

1 in 5 consumers 
would buy from 
chatbots

Visit gms-worldwide.com or contact us at info@gms-worldwide.com

TALK TO OUR EXPERTS TODAY!

Engage and win 
customers

Scale with no 
overheads

Boost your 
conversion rates

USE CASE
Promote new products and services

Help find the right product fit

Drive service subscriptions

Provide detailed information

Offer discounts and last minute offers

Promote your social channels

Patch up leaks across the customer 
journey

Collect feedback

Analyse conversations and user 
behaviours

FEATURES AND TOOLS
Natural Language 
Understanding (NLU)

Multi-language capabilities

Unlimited system integrations 
and channels 

Short- and long-term memory

Advanced analytics

ABOUT GMS
 ● 250+ AI Chatbots deployed

 ● 9/10 highly satisfied customers 

 ● 17 years of leadership 

You had me at “hello”

              AI Chatbots for 
Marketing and Sales

Build outstanding experiences 
at any touch point

AI Chatbots for 
Customer Care 

AI Chatbots for HR 
and Recruitment

AI Chatbots for 
Marketing and 
Sales 

http://gms-worldwide.com/enterprises/ai-chatbots/
mailto:info%40gms-worldwide.com?subject=

