Make Your
Move with 8x8

Your Channel Team is ready!
SUMMARY GUIDE

The award-winning Partner
Program from 8x8
It’s crucial to work with an organisation that’s at the forefront of a continuously
evolving market, to ensure you stay ahead. We are a cloud communications pioneer
and we know that without innovation in products and services, you can’t deliver the
world-class service your customers deserve.
We own and develop all our own technology, which gives us a unique position in the
UK market and you a competitive edge. Whether it’s delivering mobile technology,
video conferencing, analytics or contact centre solutions - we understand the changes
in user behaviour and respond fast with product innovation.
As an 8x8 Partner, we’ll ensure you have the highest level of product knowledge,
provide you with the support to succeed, help you to grow your customer base, build
new revenue streams, and increase profits.
The 8x8 Partner Program has been designed around our partners, because we’ve
listened to our partners and understand what you need, when you need it and also, the
best ways to deliver.

Through the industry leading 8x8 dealer model, we
have seen our channel partners accelerate their
growth and revenues massively. From pre-sales to
post-sales, 8x8 have been a stand out performer in
the UCaaS and CCaaS space and won our vendor
of the year award recently. They are great people to
do business with too, and all of the above make the
8x8 channel model an example to follow.
Rob Merhej, Channel Sales Director UK, Avant

What commercial model best suits
your business?
Dealer/Sub-agent
As an 8x8 Dealer, sales support and customer relationships are aligned with 8x8,
following the introduction of your opportunity. Customers will sign the contract
directly with 8x8 and 8x8 will deploy the solution(s) and offer technical support for
the customer. The Dealer is paid a commission based on the deal value and contract
period.

Zest4 and 8x8 have formed a master
distributor partnership to bring a unique
proposition to the UK channel, an enterprise
grade cloud platform, award-winning channel
support, and dedicated sales and marketing
teams to help partners uncover business
opportunities and to increase their revenues.
Zest4 are a master agent for 8x8, offering both
dealer and reseller modes to the UK Unified
Communications channel market.
Mandy Fazelynia, Operations & Business Development
Director, Zest4

Wholesale/VAR
As an 8x8 Wholesaler, you are responsible for customer relationships at all levels.
The customer will sign a contract with you, and you are responsible for deploying the
solution and supporting it throughout. 8x8 will offer you training to prepare you for
everything you need to ensure successful solution deployment. You will be responsible
for setting up your own profit margin based on the 8x8 wholesaler pricing model.

The 8x8
partner-first
philosophy
Our ‘partner-first’ philosophy is central to
our values. 8x8 is big enough to matter
but small enough to care!
To us, you’re a trusted advisor and an
expert on your customers’ businesses
and their sectors. The more we support
you in empowering them, the better
placed we both are to respond and
meet the needs of the growing cloud
communications market opportunity,
which is set to reach a staggering £40bn
this year!

We’ll put you first:
Maximising your sales with new revenue
streams and protection for registered
opportunities.
Prioritising your needs with innovative,
industry-defining sales incentives and
hassle-free payments.
Giving you control with real-time access
to clients’ status and client sales
management.
Helping you to meet your customers’
needs and drive their business growth.
Enhancing your status as a trusted
advisor for all your customers.
Investing in our skills, solutions, people
and routes to market on a global scale.
Being there for you and your clients 100%,
at every stage of your engagements.
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Easy-to-use
PartnerXchange
Portal
The PartnerXchange portal is your single
dedicated point of access, designed to make
working with 8x8 as easy as possible!
PartnerXchange enables you to:
Submit deal registrations and connect to
information needed to drive sales.
Locate partner-ready marketing tools to
generate demand.
Track real-time status on sales opportunities
and support cases.
Click through to access training and
certification.
Access self-service capabilities for
administrators.

Game-changing
benefits for your
customers
So, the 8x8 Partner Program has many
benefits for you as a partner but here’s what
a partnership with 8x8 could mean for your
customers too:
An open platform
A transformed cloud communications
experience
Smarter data for richer interactions
Mobility, agility and flexibility
Less hardware
Streamlined resources, lower costs

Having benchmarked 8x8 against the UC market we
selected them as being the best quality cloud first
hosted UC platform, winning across the board on
functionality, multi-country presence, UK support
and competitive commercials. Now that we have
gone to market reselling their services we have found
that 8x8 deliver a clear and comprehensive onboarding schedule supported by mature processes
with significant resources to enable FluidOne Sales
and Technical teams to skill-up quickly, which fully
endorses our choice.
Russell Horton, CEO, FluidOne

Highly-effective Partner
Training & Enablement
Putting Partners first means ensuring you’ve got everything you need to
feel confident to administer, support, configure and build 8x8 solutions
for your customers. So as soon as you join the 8x8 Partner Program
we’ll encourage you to kick start your training curriculum right away.
Choose from multiple classroom, VILT and self-paced courses for
both sales and technical product enablement with accompanying
accreditations and certifications.
All courses are offered free of charge to our partners, with nominal fees
for certifications.

We are thrilled to be launching our world-class 8x8 channel programme. Leading
with our partner-first philosophy, we look forward to forging new alliances across
the UK, helping the channel respond to growing client needs and accelerate
business growth.
John DeLozier, Senior Vice President & Global Channel Chief, 8x8.

Make your next move, an 8x8 and Nuvola move and join the 8x8 Partner Program
- become an 8x8 Partner today!
Please contact us on +44 (0) 1628 906 010 or at sales@nuvoladistribution.com if
you have any questions or require some help registering.

