
- Avoid over-monitoring and 'alert fatigue'
- Eliminate false positives and wasting time chasing shadows
- Identify critical alerts with threshold tuning, dependencies, and groupings

A free 2-hour engagement can yield massive results. Loop1 can rapidly help you 
identify areas for potential improvement and provide a clear and comprehensive 
report outlining what we have discovered, why it has occurred, and what remedial 
action we would recommend taking.

All for free and with no obligation. Of course, we can provide the resources 
and expertise you may require to remediate any issues identified, or indeed 
provide a quote for an in-depth SolarWinds Health Check.
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Unrivaled Global SolarWinds Experience

4500+ SolarWinds Professional Services 
Engagements Completed Since 2009

Years as a SolarWinds 
authorised partner (US), 

20+ in EMEA

SolarWinds Certified Professional 
engineers, holding 130+ 

certifications

SolarWinds Professional 
Services engagements 

since 2009

12+ 25+ 4500+

SolarWinds Services
Powered by L1M3

Employees across 4 
continents

Locations worldwide; United States, 
United Kingdom, Ireland, Germany, 

Sri Lanka and Singapore

Average years of SolarWinds 
experience per engineer

100+ 6+ 7+
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Loop1 is a leading global IT Operations Management (ITOM) 
company specialising in the SolarWinds ITOM product offerings—we 
offer the most comprehensive training and professional services for 
SolarWinds clients across the globe. Headquartered in Austin, TX, 
United States, with offices in the United Kingdom, Ireland, Germany, 
Sri Lanka, and Singapore, the group has more than 100 employees 
across four continents, clients in more than 60 countries, and 25+ 
SolarWinds Certified Professional (SCP) engineers, holding 130+ 
individual certifications.

Loop1 has developed an unrivalled reputation for the way we 
support our clients. Our engineers are highly trained SCP experts 
with an average of 7+ years of SolarWinds experience per engineer, 
and a thorough understanding of the practical issues involved in the 
management of networks, applications, databases, and monitoring 
solutions.

How you choose to work with us is down to you. We can take care of 
your entire SolarWinds environment with our proactive Managed 
Services offerings ITOMplus and ITOMlite; we can provide 
assistance with deployment, customisation, optimisation, 
development, environment reviews, and ad-hoc services projects; or 
you can opt to purchase pre-paid blocks of hours to provide support 
& assistance for your environment as you need it. We guarantee 
you'll get more from your tools and people with L1M3 Services.

There are times when the complexity of the solution requires resources beyond the technical 
implementers. Whether a deployment rolls out in phases, a solution involves multiple locations, 
or the number of teams involved requires communication management, Loop1 has years of 
experience delivering measurable and sustainable results.

Deployment
Need expert assistance getting SolarWinds deployed? 
New builds, rebuilds, upgrades, and migrations all have 
unique requirements. Loop1 can provide complete 
system architectural design, implementation, and 
configuration services from hardware requirements to 
installation and network discovery. 

Customisation
Get more from your SolarWinds platform by ensuring it’s 
customised beyond the default configurations to better 
meet your unique monitoring needs. From basic views and 
maps to advanced alert suppression, our team can provide 
the tailored guidance, training, and implementation 
services you need.

Optimisation
When you have thousands or tens of thousands of 
elements being managed by SolarWinds, a little 
fine-tuning and optimisation can really improve 
performance. Optimise your platform to provide visibility 
to timely and relevant data required to proactively 
monitor your environment.

Development
Loop1 can provide custom training, implementation and 
development services to extend the built-in capabilities 
of your SolarWinds platform. From adding custom 
features and automation to integrating with third-party IT 
systems and tools via the SolarWinds Software 
Development Kit (SDK), Loop1's Dev Team can build, test, 
host, and support custom code for your organisation.

Managed Services Hours

There may be times when you require additional short-term resources, or 
specialist skills not currently held within your team, to assist with special 
projects.

Maybe you need assistance with an upgrade, or help with implementing 
configuration changes, creating alerts, reports, or custom dashboards in 
your SolarWinds Orion platform?

Purchasing a prepaid block of Managed Services Hours from Loop1 can 
provide the surety you need to be able to up-scale or up-skill as and when 
you need to.

With expert capabilities and a proven track record, we take the time to gain 
a deep understanding of your business from every angle. We become an 
extension of your IT team and a trusted partner that understands your 
technology and business requirements.

Proactive L1M3 Services
IT Infrastructure Managed Services 24x7x365

Let Loop1 manage your entire SolarWinds environment with L1M3 
Services; absorbing the repetitive, basic, and time-consuming 
tasks and freeing up your IT pros to tackle larger, more complex 
projects that drive business value.

Loop1’s proactive Managed Services provide unlimited 24×7x365 
support where our team monitors, maintains, manages, and 
enriches your technology investments for you.

To facilitate secure access to your environment to deliver our 
proactive L1M3 Services, we have built a Secure Network 
Operations Center (NOC) solution. This approach enables our 
team to stay securely connected 24x7x365, ensuring your tools 
are always available and providing insightful observability over 
your ICT investments.

Our SolarWinds Experts. Your Schedule.

SCP

SolarWinds Professional Training
Loop1 provides a rich portfolio of instructor-led public training classes for IT Pros 
focused on the SolarWinds portfolio of products—in particular, the Orion Platform.

Classes cover all the core modules and range from a fundamental level, through 
intermediate, to advanced. Learn about your SolarWinds Orion product 
deployment, configuration, and more in a comfortable classroom setting or attend 
one of our virtual, instructor-led classes.

SolarWinds training from Loop1 is firmly based on practical experience and 
professional delivery. When not leading training classes, our instructors, all of whom 
are SolarWinds Certified Professionals, work on a variety of consultancy projects for 
clients, which has enabled them to gain a broad knowledge of the day-to-day 
challenges of implementing, configuring, and managing SolarWinds systems of 
varying scopes and sizes. They bring all this considerable knowledge and 
experience to the classroom.

17+ Instructor-led, distinct SolarWinds
Public Training classes

Global Locations
North America & EMEA

Customised Training
Tailored to meet specific learning 

requirements

• online virtual • in-person
• on-site
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Whether you opt for our ITOMlite or ITOMplus package, you gain on-demand access to Loop1’s 
SolarWinds experts to support your ICT Team. ITOMlite is designed to increase monitoring maturity 
proactively and provides 24×7x365 management of your SolarWinds investment so your team can 
focus on executing their core business activities. ITOMplus takes it to the next level and ensures your 
tooling is integrated, feature-complete, and your team is trained to adopt your investment with no 
limitations.

Choose the Loop1 Services pathway that's right for your organisation

Rapid Report Card
FREE 2-hour installation 
review powered by Orion 

Insights with recommendations

Health Check
2-day complete environment

review with detailed 
recommendations & ITOM 

maturity roadmap

Professional Services
Deployment, customisation, 
optimisation, development & 

ad-hoc services projects

L1M3 Services 
Proactive Managed Services, 

24x7x365 support. Where 
Loop1 monitors, maintains, 

manages, and enriches your 
technology investments for you

Do you want to benefit from intelligent, mature ITOM solutions—where data 
is informing forecasts and budgets, leading to positive impacts on financial 
outcomes, and enlightened long-term strategic planning?

Know What's Next, with Loop1 and L1M3 Services

®

SolarWinds Rapid Report Card
Free 2-hour Rapid Assessment of your SolarWinds Environment

Loop1's Rapid Report Card—powered by Orion Insights, provides rapid insight and 
clear recommendations that can help your organisation unlock the full potential of 
your SolarWinds Orion platform:

Shift your ITOM Maturity from Ad-Hoc to Insightful 
L1M3 (LIME)—the Loop1 Monitoring Maturity Model— was created as a standard reference to help 
IT organisations assess current monitoring maturity and build a roadmap to achieve desired 
business outcomes. Adopting L1M3 improves technology investments’ performance by leveraging 
IT tools and operational data to better inform business services that drive insightful decisions.

Download L1M3 Self Assessment Grid
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Check the health of your SolarWinds Platform with Loop1

Book Review Get a Quote

Get a Quote

Managed Services Hours
Prepaid block of hours to provide 

support & assistance for your 
environment as and when you 

need it

Get a Quote

Get a Quote

Scheduled proactive 
activities ensuring 
effective systems 
management

Active patch 
management of 
deployed tooling

Third-party escalation to 
vendors for discovered 
bugs

Support escalation to 
Loop1 for incidents, 
moves, adds, and 
changes

2 seats/month on Loop1 
Public Training classes

Reduced rate access to 
Loop1 SCP developers

Provides you with 
unlimited, 24x7 support 
where our team 
watches, acts, maintains 
and manages your 
technology investments 
for you.

Provides you with all the 
benefits of the ITOMlite, 
plus, the following 
additional benefits.

Dedicated Technical 
Account Manager (TAM)

POC for SolarWinds 
tools not currently 
owned by your 
organisation

Proactive Integration 
and management of 
your organisations’ 
CMDB

Full access to Loop1 
Public Training classes 
and SCP certifications

Proactive alignment of 
L1M3  for the life of your 
agreement

Quarterly business 
review with Loop1 
executive staff on digital 
transformation agenda

SolarWinds Health Check
Comprehensive Review of your SolarWinds Environment & ITOM Maturity

A healthy SolarWinds platform that is fine-tuned, configured for your environment, up-to-date, 
feature-complete, and secure in delivery, is far better equipped to meet your IT Operations 
Management requirements—today, and in the future.

Loop1's SolarWinds Health Check—powered by L1M3, provides a comprehensive, in-depth 
assessment of your environment to ensure your Orion Platform is configured to perform at 
optimum levels.

From the underlining architecture, to how SolarWinds was deployed, configured, and even how 
your IT pros are using the platform; all are assessed against our documented best practices for 
Orion platform performance and optimization—together with our L1M3 methodology, to help you 
break down tech silos and align your teams, tools, and processes.

DISCOVER
Analyse and assess current IT environment and the underlying architecture hosting 
your SolarWinds platform. Carry out a performance analysis of your SolarWinds estate 
against a defined set of best practice standard tests.

REVIEW
Review how SolarWinds was initially installed and customised to reflect clients' IT 
monitoring and management requirements. Identify if any components are affecting 
system performance and stability.

ASSESS
Undertake ITOM Maturity assessment based on Loop1's unique L1M3 methodology. 
The assessment will help you shift your ITOM monitoring practices from Ad-Hoc to 
Insightful.

RECOMMEND
Receive a comprehensive report and action plan that recommends enhancements to 
the configuration and coverage of your SolarWinds platform—to improve performance, 
productivity, and operational efficiency.

ENGAGE
Loop1 can provide the resources, expertise, and training to remediate any issues 
identified in the Health Check and implement recommended platform 
enhancements.

Get a Quote

Book your Rapid Report Card assessment today!

A U T H O R I S E D  P A R T N E R

Download L1M3 Self Assessment Grid

Get a Quote

Get a Quote 

HEAD OFFICE

NORTH AMERICA
405 Brushy Creek Rd 
Cedar Park, Texas 
78613, USA
Ph: (877) 591-1110

info@loop1.com
Loop1.com

Get a Quote
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Get a Quote
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