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2   |   Executive Summary

Building today’s resilient, everywhere enterprise, your 
organization is investing in a myriad of technological 
innovations to boost capabilities and performance—not 
to mention security and business continuity. Edge and 
multicloud expansions, network modernization and IT 
automation are accelerating the deep interconnections within 
the enterprise stack. To manage such complex environments, 
enterprises are adopting best of breed ITOps solutions 
such as Splunk, ServiceNow, and PagerDuty. Maintaining 
end-to-end, holistic visibility and a deep understanding 
of the optimal working of all these environments requires 
Connected Monitoring. 

Connected Monitoring: Key to Next Generation ITOps

Connected ITOps monitoring paves the way to observability

Just as seamlessly as we navigate the web, we should  
be able to “surf” the full length of the IT estate, no matter  
the technologies that comprise it. This smooth surfing is 
called Connected ITOps Monitoring, and it’s a critical part  
of managing the IT environment of digital businesses.  
This ebook provides a starting point to build the immersive 
monitoring experience needed to successfully adapt to  
next generation ITOps.

executive summary

Connected Monitoring is an overarching  
and essential ITOps ability: integrating a unified  
IT monitoring platform with the full stack  
of an enterprise’s IT environment.
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4   |   Introduction

Today, no CIO should expect to manage IT complexity 
without an equally interconnected platform, weaving in  
the edge, multicloud, modern networks & ITOps tools.  
That’s why Connected Monitoring is an essential part of 
successful ITOps management and a necessary step in 
preparing for digital business observability.

Connected monitoring combines the essential dimensions  
of smart monitoring: holistic visibility and scalability.  
A connected approach to IT monitoring refers to a range 
of integration capabilities, from providing full control 
and visibility over the infinite variety of IT environments 
enterprises operate, to interconnecting the IT monitoring 
platform with other key ITOps tools, to remotely managing 
distributed environments. 

Introduction: Calling for a Connected Monitoring experience

In the post-COVID, everywhere enterprise, I&O practitioners 
are adopting new technologies and preparing their 
organization’s transition towards business observability. 
They are leaving behind legacy, disconnected ITOps 
monitoring practices and solutions to build an observability 
stack that matches their digital organization’s means and 
ambitions. 

This ebook will provide a solid backgrounder on the topic 
of Connected Monitoring as well as actionable tips to 
making the interconnections that are prerequisites to 
modern, observable ITOps—and to the perfectly connected 
experiences digital consumers expect.



Happening now:  
a wave of integration

chapter 1
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With the constant transformation of digital business and a mandate to improve 
operational excellence, I&O leaders are betting on integration to help keep the business 
running. Building from their core mission, the delivery of quality and always-on IT services, 
they are undertaking integration initiatives across four distinct levels.

4 Levels of ITOps Integration

Let’s first see how an integrated monitoring platform fits within those 4 levels of integration, 
all needing the support of an integrated IT monitoring platform.

Level 1 Level 2 Level 3 Level 4

Constant  
Service Delivery

Optimal 
Infrastructure

Modernized 
Infrastructure

Automated 
Operations
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IT teams need to support a fully connected experience for  
end users, and this requires the orchestration of a complex 
array of interconnected technologies. The first level of 
integration is to have full visibility over the functioning and 
availability of devices, services, and applications that support 
business workflows. It cannot be done without a single 
platform unifying I&O teams and even business stakeholders, 
tracking business KPIs, providing top to bottom information 
across domains, removing blind spots and ensuring top-notch 
service delivery from cloud to edge—and an optimal MTTR. 

Level 1: The core: constant service delivery

Whatever the hype or the challenges, I&O are not losing sight 
of their core mission: constant IT service delivery.  
In this age of carefully planned resilience, failures still happen. 
Household names for technology and innovation experienced 
this brutal reality in the previous month—think AWS, ZOOM, 
Microsoft.   
This is probably the most obvious reason for highly integrated 
IT monitoring, from cloud to edge. This is the level 1 integration 
initiative I&O will be undertaking. 

https://techhq.com/2020/12/3-biggest-public-cloud-outages-of-2020/
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This is what we defined as connected IT Monitoring. It brings 
the flexibility needed to constantly adapt the monitoring 
configuration to minor and big changes, so the picture is 
always accurate. When new assets or technologies are added, 
it’s cost-effective to simply deploy a prepackaged connector, 
or have one built, to provide both ITOps and DevOps with 
timely visibility over the new asset. Correlating business 
processes at the level of the infrastructure ensures optimal 
and continuous delivery and returns valuable insights on 
determining where and when capacities (from power to 
bandwidth to storage, containers, and computing) are 
the most needed to achieve business objectives. Finally, 
seamless integration with ITSM increases awareness on 
optimal infrastructure across teams and ensures just-in-time 
collaboration to remediate issues.

Above cost or efficiency optimizations, optimal infrastructure 
implies a more ‘organic’ management of infrastructure—
providing right-sized capabilities where and when end-users 
need it most. Optimal infrastructure is blurring the line 
between ITOps and DevOps, working together to combine 
a perfectly tailored infrastructure mix from a range of 
technologies, from cloud to edge, with the flexibility to 
support an equally diversified range of workloads and 
geographical locations. IT services are delivered as any other 
commodity nowadays: narrowly matching customer demand 
at any given time. This brings a constant flow of changes in the 
IT environment: Capacity is shifted, added or removed, and 
workflows redirected on a daily basis, matching peak times 
and other user-driven expectations. Optimal infrastructure 
helps capture the best ROI on tech investments and with 
the right data at their fingertips, I&O leaders back up such 
decisions with robust business cases.

Optimal infrastructure requires constant, holistic visibility

A smart monitoring platform can effortlessly interconnect 
with the full I&O arsenal providing both the visibility and 
the data required for optimal infrastructure management. 

Level 2: Optimal infrastructure
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Accurate and constantly accessible data is the crux of 
collaboration—and it explains why modernizing infrastructure 
goes hand in hand with modernizing the IT infrastructure 
monitoring platform. A modern monitoring platform is de 
facto API-based, to allow for the seamless integration of 
new technological assets, but also to interconnect ITSM and 
automation tools.

Level 3: Modernized infrastructure

I&O leaders are innovating as they refresh core infrastructure. 
This is an area for increased partnership with lines of 
business as modernization must first transform business 
processes—bringing both opportunities and challenges from 
an I&O perspective. If some of the pain from maintaining 
legacy systems is finally removed, the strains of unconnected 
technological platforms and tool sprawl loom large. 

Infrastructure modernization provides I&O with the 
opportunity to evolve from a vertical organization to a 
horizontal model that leverages cross-team collaboration 
and creates more intimacy with users and customers. Less is 
more when it comes to managing complex environments. I&O 
leaders cannot help the densification of the IT ecosystem, but 
they can certainly streamline the tools they need to manage it. 
As they are looking to reduce the number of solutions needed 
to manage modern digital operations, they are selecting 
unified platforms that can tick as many boxes on their spec list 
as possible. They want teams to be able to interconnect and 
share tools, building on them as they go. And they want tools 
that support automation and require minimal maintenance.

Modernizing efforts require a modern monitoring platform

“We took a pragmatic approach:  
Cloud monitoring tools work perfectly 
within the cloud environment. But 
we needed to look beyond the cloud 
to adopt a commercial monitoring 
platform that could consolidate all 
alerts, KPIs, and business maps, 
managing all metrics across domains: 
cloud, SaaS and on premises, which 
Centreon allows.”

Olivier Hamel,  FM Logistic

Read the full story

https://www.centreon.com/en/blog/fm-logistic-relies-on-centreon-for-constant-it-availability-and-managing-digital-challenges-in-the-supply-chain/
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Infrastructure monitoring is ready to embrace IT Automation 
through powerful features—in Centreon, the Auto-Discovery 
engine is applied to the technologies that are part of 
automation initiatives (ex. SaaS, Cloud, Containers, DF-WAN, 
WIFI) and through being API-centric, connecting to  
IT automation tools such as Ansible.

Level 4: Automated Operations

With complexity comes the need for automation—human 
capacity to manage the delivery of data across a diversity 
of environments has reached its limit. Automation is a 
multifaceted endeavor that includes limiting (or better, 
eliminating) time-intensive or overly manual tasks, 
accelerating or creating new business processes across 
digital platforms, and improving the orchestration of IT 
services through low-code APIs that work like building blocks 
easily assembled to deliver the right data at the right time. 
Monitoring and analytics are a prime area for automation. 
Without automation in some form or other, the promise of a 
single pane of glass to understand and manage the IT estate  
is moot. I&O need both the ability to promptly respond to 
issues and the insights to optimize processes and resources 
so that operations become more resilient and efficient over 
time. This calls on AI and ML capabilities, and the building  
of an evolving AIOps platform that can be fed data from  
the full IT ecosystem.

IT Monitoring converges towards AIOps

Evolution of Monitoring Strategy

Source: Gartner IT infrastructure, Operations and Cloud Strategies Conference, 9-12 December 2019, Las Vegas
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Is ITOps integration happening faster than integration at the 
IT monitoring level? The risk is that the current innovation 
roadmap in the digital business will further fragment the view 
I&O have on their key tools and infrastructure. 

Dissonance at the IT Monitoring Level
Fifty-nine percent of organizations—more than one in two, 
admit they are not completely satisfied with their current 
monitoring tools. In the recent State of IT Monitoring 2021-
2023, the most frequently named reasons for dissatisfaction 
were:

  Poor integration with other IT Operations Tools

  Lack of unified visibility

  Too expensive to maintain

  Too many tools

  Not scalable: not open and flexible enough  
for modern IT infrastructure.

32% 33% 31% 30% 31% 29% 28% 27% 29%
24% 22%

27%

19%
21%

15%
19%

16%

23%

19%
21%

14%
17% 17% 16% 15%

18%

10%

Poor integration 
with other IT  

Operations Tools

Lack of unified 
visibility

Too expensive  
to maintain

Too many tools Too difficult  
to maintain

Functionalities 
are too limited

Not open and 
flexible enough 
for modern IT 
infrastructure

Insufficient 
technical  
support

Unable to provide 
relevant reporting 
(SLA, performance, 

etc.)

What are the reasons you aren’t completely satisfied with your current IT monitoring tools? Respondents who aren’t completely satisfied with the monitoring tool in use in their 
organization. Split by respondent type. 

Total IT management Technology/ops

Source: State of IT Monitoring 2021-2023

https://www.centreon.com/en/state-of-it-monitoring-landscape-trends-and-main-challenges-of-it-monitoring-as-faced-by-io-blog/
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There is more to disconnected monitoring than unhappy 
IT people. A disconnected monitoring experience seriously 
restrains the ability to manage a complex IT environment 
while IT infrastructure now needs to be managed in a way that 
will contribute to making the business more competitive.  

(Source: Gartner IT Infrastructure, Operations and Cloud Strategies Conference, 2020)

The fault lines  
of disconnected monitoring

Disconnected monitoring is not a problem that can 
conveniently be attributed to outdated, legacy tools.  
Even the newest and most hyped IT monitoring solutions  
can present one or more of these integration fault lines:

  Inability or constraints in monitoring newer technologies 
(ex.: cloud, edge, SD-WAN)

  An assortment of asset-dedicated tools is needed to cover 
the full IT environment (causing the infamous tool sprawl)

  Costly and cumbersome integration with other ITOps tools

  Low or no capability to support IT automation

  Time and resource intensive implementation processes.

  Slow adaptation to tech or environment evolution

  No clear roadmap or leadership in evolving the monitoring 
platform.

Even the newest and  
most hyped IT tools can be blamed

Source: Gartner, 2021 Strategic Roadmap for IT Operations Monitoring

Current State of IT Operations Monitoring
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To what extent is disconnection weakening your monitoring practices and technological toolbox? 
You can tell by the number of times your IT Operations match one of the statements below.

Diagnosing disconnected monitoring

  No common platform.  
There’s no common platform to track and analyze 
performance. Everyone has their own preferred tools, 
some capabilities overlap.

  Technology chasm.  
There’s a chasm between legacy or on-prem IT assets and 
more recent technologies—in some cases, you’ve given up 
collecting data from some assets that nonetheless support 
essential workflows.

  Unmined data.  
There’s no centralized data repository—data is duplicated  
if not lost; it cannot be mined for insights.

  Low monitoring scope.  
The percentage of your IT estate that you’re able to monitor 
is incredibly low, and it’s affecting performance.

  No automation.  
IT automation is a priority for your organization, but your  
IT monitoring solution does not support automation.

  No connectors.  
Monitoring and testing new technological assets is a 
cumbersome process because there are no APIs or 
connectors readily available.

  No integration.  
You’ve run out of budget (if not patience) for interconnecting 
your monitoring solution with other IT Operations tools 
(think ExtraHop, Splunk, PagerDuty, ServiceNow)—although 
you’re aware this is a best practice.

  Not scalable.  
Your monitoring platform is not evolving as fast as the wave 
of changes that swept your organization in recent months—
from remote work to digitalization to edge expansions  
and IoT.

  Not AIOps ready.  
Your organization acquired a brand new AIOps solution—
and you wish your monitoring solution would be compatible 
with it.



Building  
an immersive 
monitoring  
experience
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A truly connected monitoring experience is built around seven pillars. This list should be carefully examined when evaluating 
if current monitoring tools — including the most recent acquisitions, have the ability to bridge the gaps in ITOps monitoring.

The Pillars of a Connected Monitoring Experience

1.  Extended monitoring scope.  
Unhindered visibility from cloud to edge and from network 
to application layer.

2.  Connector-based.  
A complete library of readily available connectors to 
integrate with other IT Operations tools such as Splunk 
and PagerDuty, for example.

3.  Automatic updates and configuration.  
As IT environments are highly changeable, ensuring 
complete, current and accurate monitoring needs to be 
automated to be effective.

4.  Scalable.  
Digitization efforts never stop in the modern enterprise. 
Monitoring new assets or extending the monitoring scope 
to new systems should easily be achievable through an 
open, interoperable platform.

5.  Future-ready.  
Monitoring capabilities should be innovation-ready, 
matching the business’s digitalization roadmap.

6.  Connected to IT automation tools.  
Just as monitoring is automated through auto discovery 
capabilities, ITOps monitoring should contribute to broad 
IT automation efforts through connecting with automation 
platforms such as Ansible.

7.  AIOps-ready.  
The IT monitoring platform you are  
investing in today needs to support your future AIOps 
initiatives, paving the way to a single AIOps framework, 
from AI-powered IT monitoring, performance analysis,  
IT Automation and ITSM
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Designing a connected ITOps monitoring experience will help you sustain effective collaboration, 
shorten incident resolution times, and constantly improve IT service and organizational performance.

Designing a connected ITOps monitoring experience

The seven guiding principles of a connected monitoring experience

3.  Say no to silos.  
It may be tempting to allow for some teams to keep 
legacy or niche tools, even if that habit results in data 
silos and blind spots. But if a tool cannot be cost-
efficiently integrated into a shared, common platform, 
then it does not contribute to the seamless observability 
platform you are trying to build.  
Your best shot at promoting cross-functional 
collaboration while allowing for flexibility is to select an 
open-source based platform that’s API and connector-
driven to easily interlock with a range of current and 
future specialized tools.

1.  Build with integration in mind.  
Integration and interoperability should be the foundation 
of your ideal ITOps monitoring platform. You may want to 
start with an assessment of your current capabilities to 
interconnect your different ITOps tools. 

2.  Integrate requirements from other IT teams.  
Knowing what your colleagues in the IT department—and 
even in LOBs look for in terms of metrics and KPIs is the 
key to building an immersive, collaborative IT monitoring 
platform that will provide real value: reducing MTTR, 
optimizing business performance, facilitating innovation.  
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4.  Automate monitoring and support  
other automation initiatives.  
Limit time spent on manual configurations in an ever-
changing IT environment—it’s one thing to monitor 
everything but quite another to manually manage an 
extensive monitoring scope. Automatically discovering 
changes and applying ready to use templates enable 
automation at the ITOps monitoring level. 

5.  Connect IT with business.  
Connect infrastructure and business views—It’s a second 
level of integration found in connected ITOps monitoring 
platforms. Map the infrastructure and equipment 
supporting essential business services and correlate 
IT-centric data to higher level, user-focused KPIs, which 
have been defined with key stakeholders and application 
developers.

6.  Connect with LOB colleagues and customers. 
Interconnect your monitoring platform with other 
domains, such as CX and other advanced performance 
analytics to provide the insights that will make the 
business thrive, effectively bridging the gap between IT 
and business. 

7.  Connect with business performance analytics.  
Feed qualified, business-relevant events and metrics 
from the ITOps monitoring platform into your corporate 
business analytics solution, for constant, real-time 
organizational performance optimization. As your 
organization adopts AIOps and ML capabilities, the 
insights will contribute to self-optimizing organizational 
processes and performance.
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Switching to connected monitoring: A four step blueprint

Networks, servers, applications, storage, 
databases, devices, equipment, etc.—draw a 
single line of sight across physical, virtual and 
hybrid infrastructure.

What to look for:

  Largest monitoring scope possible from  
cloud to edge and network to applications.

  Ability to monitor newer technologies such 
as cloud, edge, SD-WAN along with legacy 
infrastructure—from a single tool.

  Ease and speed of implementation.

Pick up new deployments and easily  
manage a decentralized IT environment  
with minimal efforts.

What to look for:

  Ability to seamlessly monitor new 
technological investments in the cloud,  
in containers or at the edge.

  Ability to auto discover new assets and adjust 
monitoring configuration accordingly.

  Open source-based for scalability.

  Readily available and always updated library  
of professionally developed connectors as new 
technologies are adopted, ex. blockchain.

  Plug-and-play configuration templates 
covering the most commonly used IT 
equipment.

1.  Collect data from the full diversity of IT 2.  Stay accurate and current 
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3. Support automation initiatives 4. Enable business observability

Become a partner in automation initiatives 
and add value to ongoing digital business 
optimization efforts.

What to look for:

  Automatically find and monitor new assets  
as they’re tested or launched, such as SaaS, 
cloud, containers, SD-WAN, or Wifi.

  API-centric platform that can integrate with 
leading IT Automation tools such as Ansible.

Provide an immersive platform for seamless 
collaboration across teams, laying the ground 
for a next generation ITOps platform that will 
fully enable business observability.

What to look for:

  Ability to build a centralized platform with 
multiple and customizable access points—
to manage both NOC and branches ITOps 
monitoring.

  Ability to unify, pool, and analyze data from 
a diversity of sources and to feed it to other 
enterprise knowledge platforms.

  An always evolving library of APIs that tightly 
integrate with other key ITOps or DevOps  
tools using modern APIs, for example ITSM, 
APM, DEM, and automation and  
AIOps tools.



The benefits 
of Connected 
Monitoring

chapter 4
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With a connected approach to IT monitoring, you can turn 
complexity into an advantage. You may have too many tools 
capturing more telemetry data than you’ll ever be able to 
leverage. You may be disappointed that IT monitoring only 
seems to generate alerts.  

Turn complexity into an advantage

1.  Immersive experience.  
A highly integrated and shareable monitoring platform 
showing an always up to date, accurate “big picture” on 
the functioning of the IT system.

2.  Reliability.  
A more resilient and efficient business and improved  
user journeys (ex. with tools like Splunk, ServiceNow,  
and Pager Duty).

3.  Context.  
By monitoring everything accurately, including hard-to-
reach areas or blind spots, teams get additional context 
which speeds up diagnosis and issue resolution.

4.  Instant, everywhere support.  
Interconnecting a NOC to a range of local branches or 
independent client systems provides a more efficient 
centralized monitoring platform.

5.  Automation.  
An API-centric platform supports automation efforts—
from automatically generating tickets to interconnecting to 
automation tools such as Ansible, to automatically applying 
changes in the monitoring configuration.

6.  Insights.  
Integrating a rich array of monitoring data into the 
knowledge base system makes for self-optimizing systems.

7.  Time & money savings.  
Saving time on configuration, alert and issue management, 
new deployments.

8.  Adding more value.  
Teams can better collaborate, observe the business and 
develop value-adding projects.

The 8 most frequently reported benefits of a connected approach to IT monitoring,  
from the experience shared by your peers

Accelerated technology investments to mitigate COVID-19 
impacts may further reduce the monitoring scope. Why not 
take a moment to review what other I&O practitioners dealing 
with similar challenges are doing to mine the full value of their 
complex IT estate?
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Adopting convergent IT tools and practices for agile ops

As part of extensive digitization efforts, the French 
Department of Justice was looking to unify and optimize 
IT operations and work teams through convergent IT tools 
and practices. They needed a new toolset to support the 
agile transformation of the IT department, replacing nine 
different monitoring systems distributed across the country 
to a single, centralized IT monitoring platform to gain a global 
view of the IT system’s performance. They also wanted to 
scale their monitoring solution and integrate to their future 

A sample of connected monitoring 
experiences from your peers

agile tools managed by the IT department as well as testing 
tools. Since they’ve implemented Centreon, which met all their 
criteria, they’ve improved mean time to repair performance, 
ensuring higher system availability. They’ve achieved human 
and material resources cost optimizations through central 
management of IT infrastructure monitoring. They’ve 
improved collaboration and communications across IT teams 
through the adoption of common I&O practices and aligning 
with Agile and DevOps processes.

“The IT Division is transforming through the adoption of agile 
methods and practices. Workflows are constantly evolving, 
as our engaged teams work to apply the successive iterations 
and sprints to constantly improve, and as they familiarize 
themselves with DevOps methods, to become more responsive, 
agile, and provide faster service delivery.”

Nirina Razafimandimby 
Deputy Department Head of Operations and Production, 
IT Division, French Department of Justice

Read the full Story

https://www.centreon.com/en/blog/with-centreon-ems-french-department-of-justice-supports-users-and-agile-transformation/
https://www.centreon.com/en/blog/with-centreon-ems-french-department-of-justice-supports-users-and-agile-transformation/
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Remotely assisting customers during lockdowns

This managed service provider was able to remotely support 
customers throughout the COVID-19 lockdowns through 
unlimited remote access to real-time information on their 
customer’s infrastructure, helping ensure business continuity 
with effective and timely remedial actions on a range of 
emerging issues.

“Connecting to any system, such as traditional on-prem, cloud, 
virtualized, or edge devices, is very simple. There are hundreds 
of plugins ready to be deployed with several key monitoring 
indicators that take place. This is very powerful because you 
can simply pick up the connectors made available by the 
plugin’s package. You can use the API to develop any type of 
integration. The plugins for users are capable of covering the 
major vendors and other kinds of software, e.g., the major 
types of ticketing software that are widely available.”

Massimiliano Faraon 
CEO, Artesys Orion

Read the full review on IT Central Station

Early warning system for global business

A global leader in logistic services employs Centreon to 
centrally monitor the full length of a global IT infrastructure 
as an early warning system on potential issues, an important 
part of efforts to mitigate risks to business continuity. The 
company appreciates the product’s scalability—which allows 
adding unlimited devices for monitoring and the setting up 
of additional polling servers without additional costs and 
without monitoring downtime.

“Centreon is like a sandbox for monitoring your systems. It 
allows you to customize and automate different tasks, such as 
the configuration of hosts for monitoring, and actions taken 
during an alert. I recommend some training and deploying 
a lab environment instance, where administrators can fully 
understand how each feature integrates with the rest of the 
system to help avoid early configuration mistakes and achieve 
an efficient production environment design.”

Jake Lao 
Global Operations Center Lead at a logistics company with 10,001+ employees

Read the full review on IT Central Station

https://www.itcentralstation.com/product_reviews/centreon-review-118242-by-massimiliano-faraon
https://www.itcentralstation.com/product_reviews/centreon-review-51009-by-jake-lao
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Interconnecting complex IT environments

This service provider uses Centreon for their own monitoring 
and supports customers in building their own Centreon 
monitoring platform. One reason they recommend Centreon 
is for its ability to interconnect complex IT environments, 
combining the advantages of a centralized and decentralized 
platform. Decentralized is best for the flexibility to have 
multiple systems and people work independently while 
centralization is highly reliable and simplifies management 
and maintenance, allowing multiple configurations from a 
single interface.

“The plugins are capable of monitoring nearly all data you 
want. The only necessary thing to get to your goal is it needs 
the destination that you want to monitor. This means you 
will have to have an API or some other way to make a call to 
the destination, so the destination can respond to it. If this is 
possible, you can nearly monitor all things with Centreon. This 
is very nice because you can monitor technical stuff and also 
normal things, like availability of some services, which are being 
used by your customers, your colleagues, or yourself, so you may 
get a view of the functionality behind it. Centreon is not just a 
monitoring system, because if you take care of it, you will get 
great documentation and an overview of your topology without 
spending an additional time to create or achieve that goal.”

Tim Huerter 
Senior Networking Consultant at S&L

Read the full review on IT Central Station

Effortlessly adding customers to a NOC

This Centreon reseller and solution provider not only uses 
Centreon to monitor their own offices around the world, 
they offer it as an on-prem and SaaS solution to monitor the 
infrastructure (or applications) of their customers from a NOC 
hosted in Azure and AWS.  The company reports a positive 
ROI because such a connected approach enables them to 
monitor new customers more easily, with less work.

“In terms of Centreon’s versatility for connecting to any system, 
as long as the device has an IP, it’s fairly easy to interconnect 
with anything. You can perform basic monitoring, or you can 
look for more specific KPIs on any kind of equipment by using a 
combination of SNMP, API and scripts. For our NOC operations, 
we easily deploy a poller in our customer’s environment that 
securely connects to our central servers. Making it really easy 
to add new customers to our NOC.”

Thomas Curutchet 
Managing Director, Canada at EVA Group

Read the full review on IT Central Station

https://www.itcentralstation.com/product_reviews/centreon-review-63041-by-tim-huerter
https://www.itcentralstation.com/product_reviews/centreon-review-125900-by-thomas-curutchet
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Customer-centric customizations

This managed service provider took a turn towards customer 
centricity and wanted to integrate their standard service 
packages to include IT monitoring. The challenge was that few 
IT monitoring solutions fitted a managed service model with 
a client portal delivery.  A highly standardized solution was 
needed, but flexibility was also an important requirement, 
for it to scale to whatever equipment or perimeter clients 
would want monitored—on short notice. They needed to 
limit as much as possible specific development for portal 
personalization while simplifying the management of 
constantly evolving equipment. Centreon’s extensive plugin 
library was perfect for a swift and low-cost deployment. With 
IT monitoring integrated to managed service, the company 
reports an improved information sharing, holistic visibility 
over complex IT environments, and reduced service tickets. 
They’ve been able to refocus teams away from managing 
incidents to more value-adding projects.

“When you anticipate more, you don’t waste your energy putting 
out fires. Since implementing Centreon, service tickets have 
dropped by 15%. Our service teams do better, our clients do 
better, everyone wins.”

Christian Villain 
Chief Technology Officier, NC2

Read the full story

Saving time through integration

This other managed service provider employs Centreon for 
monitoring infrastructure and custom applications. They 
have a NOC which monitors their own and their clients’ 
environments 24/7. They’ve integrated their Centreon 
platform with their ticketing system and with SMS and email 
systems for timely communications. They’ve also integrated 
the Centreon platform to their knowledge base system to 
support continuous optimization.

“With the automated configuration for monitoring items using 
plugins, we optimize our time. And with integration, if we have 
something happening, we can automatically open a ticket and 
send communication through SMS or email. Both are very good 
options. During the day it probably saves us 50 percent of our 
time, and during the night it’s even more.”

Marcilio Henrique Lage Machado 
President, ITS Soluçoes

Read the full review on IT Central Station

https://www.centreon.com/en/blog/case-study-nc2-a-managed-service-provider-that-is-part-of-global-group-visiativ/
https://www.centreon.com/en/blog/case-study-nc2-a-managed-service-provider-that-is-part-of-global-group-visiativ/
https://www.itcentralstation.com/product_reviews/centreon-review-116794-by-marcilio-henrique-lage-machado
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After decades of managing a monolithic utility service and 
trying to prepare for an uncertain future, integration can 
finally offer I&O some flexibility and control, as well as 
ownership over the technological agenda. This is the real 
promise of integrated IT operations, granted that teams  
have unhindered visibility and access over the vital signs  
of the digital business.

Conclusion: Connected Monitoring as a Path to Observability

With a connected approach to IT monitoring, you can turn 
complexity into an advantage. You can capture the full value 
of every bit of telemetry data. You can use IT monitoring 
for way more than generating alerts. You can manage an 
extensive and accurate monitoring scope while technology 
investments accelerate. Like the I&O practitioners that 
have shared their experience in this ebook, you can benefit 
from a highly immersive ITOps monitoring platform that 
makes contributing to an always on, always optimized digital 
business an easy and comfortable experience.

Centreon helps you with smart, connected 
monitoring that saves you time and money  
and makes digital businesses unstoppable.  
To learn more, contact us.
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Centreon is a global provider of business-aware IT monitoring for 
always-on operations and performance excellence. The company’s 
AIOps-ready, business-aware IT monitoring platform is renowned 
for its unique ability to monitor today’s complex and converging 
infrastructures, from Cloud-to-Edge. Privately held, Centreon was 
founded in 2005 with roots in open source software. The company 
continues to steward a dynamic open source framework and a growing, 
vibrant global community of 200,000. Today, Centreon is trusted by 
organizations of all sizes across a wide range of public and private 
sectors. Its head offices are located in Paris and Toronto, with sales 
offices in Geneva, Luxembourg and Toulouse.

For more information,  
visit www.centreon.com

Visit our Resource Center for more insights and tips.
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