
Experience management for 
Webex by Cisco Meetings
Maximize user satisfaction and productivity with effective, 
seamless collaboration.

Bring clarity to 
your UCC 

complexity

Increase productivity 
through seamless 

collaboration 

Proactively solve 
problems to reduce 

user friction

How IR can help optimize Webex Meetings

Webex by Cisco Meetings enables colleagues, 
partners and customers to collaborate effectively 
and securely with integrated video, voice and 
content sharing. 

But managing Webex Meetings as part of a 
hybrid, multi-vendor ecosystem presents 
challenges.

That's where IR Collaborate can help.

With IR Collaborate, you can manage experience, 
not just within Webex Meetings, but across your 
entire Cisco environment, including existing on-
premise Cisco voice, video, and contact center 
(CC) solutions.

See your data, your way, to gain insight into 
performance, pinpoint and resolve issues, and 
deliver a great user experience. 

Understand User Experience

Conversation details, call quality data and 
customized reports provide a complete picture of 
user experience. Get the insights you need to 
proactively address issues, improve user adoption 
and maximize the return on investment of your 
technology investment. 

Get End-to-End, Multi-Vendor Visibility

Whether in the cloud, on-premise or a hybrid 
combination, use one tool to monitor and manage 
your Webex service, as well as other UCC tools 
and vendors, networks, devices, SBCs and more.

Identify Voice and Video Issues Fast

Monitor, troubleshoot, and resolve problems 
before they impact users. With constant 
surveillance and automated alerting we can help 
you proactively find and fix issues fast, and 
identify the root cause so you can prevent them 
from happening again. 

Improve the Return on your Cisco Investment

With deep insight into usage metrics, licensing and 
user activity trends, you can easily track user 
adoption and identify areas to save costs, to 
ensure you're getting the the most from your Cisco 
investment. 



Proactive monitoring and alerting of the end  
user experience to identify problems quickly

•  Identify Cisco eco-system issues.

•  Flexible and configurable alerts for call quality,
user feedback, meeting and large conferences
failures,VIP/Executives, and more.

• Identify problems affecting remote workers.

Troubleshoot and diagnose issues quickly to 
improve call and meeting quality, and maximize 
productivity

•  Complete visibility into call and meeting
quality across users and locations.

•  Search and drill down into users, calls,
meetings, and more.

•  Diagnose problems across SBCs, ISPs,
network, WiFi, devices and headsets.

•  Prescriptive network troubleshooting and
resolution guidance.

Analyse performance to gain insight into user 
experience, adoption and the impact of issues

•  See user experience feedback to understand
systemic issues.

•  Quickly detect issues across all areas through
trends and visual alarms.

•  Track devices, clients and software versions
and their impact to experiences to facilitate
maintenance and roll outs.

Comprehensive experience and 
performance management

•  Complete end-to-end visualization of user
experience for calls and meetings.

• Visual alarms and performance indications to
reduce troubleshooting time and increase user
satisfaction.

• Identify broader issues from a single call or
meeting.

• Spot patterns and trends to proactively identify
and resolve problems impacting productivity
and experience.
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