Yealink

Voice device solutions for Microsoft

Broad-range | Reliable | Future-proof

Certified for Certified for
Microsoft Teams Skype for Business
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Yealink

Nealink

Yealink provides various promotions and incentives to help you empower your workforce
If you need assistance or have questions, please contact one of Yealink Microsoft experts via UCinfo@yealink.com

Register for your
exclusive offer
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Connecting You with Quality and Simplicity

Channel Experience : Productivity Enhancement

Help Microsoft/SIs to do more for less Help to increase voice usage

Future-Proof solutions Meet needs of various business users and scenarios

- Microsoft certified devices; available for Skype for Business - Multiple user cases (personal, collaboration and meetings)
(on-premises and Office 365) and for Microsoft Teams - Designed for personal desks, executive rooms, mid- and

- Secure customers’ investment and project opportunities large-scale meeting rooms

- Flexible upgradability of device application (Microsoft Teams - Prices range from mid-level to premium
or Skype for Business) for customers - Easier to deploy with GUI-driven Device Management

Platform and 4 ways of deployment methods

Microsoft Teams
Skype for Business

. :
o  e—— Microsoft Teams

Backed by a top tier provider High quality Skype for Business/Microsoft Teams
ready voice devices
Buy with confidence from Yealink with 17 years of - Embedded with a consistent Skype for Business/
" experience and as Top 1 SIP phone provider Microsoft Teams user interface

- Low learning costs and highly restore Skype for Business/
Microsoft Teams user usage habits

- Includes calling and meeting features of Skype for Business/
Microsoft Teams

- HD voice, award-winning ergonomic design

" Dedicated commercial and technical contacts
" Access sales and product support on a global scale
Readiness and training on products for field team

Global Top 1 SIP phone provider
Backed by a top tier provider with 17 years UC experience
Customers from 140+ countries and areas

;
Yealink USA = Vealink usa  Yealink Europe Yg2link RE Center

(San Jose, CA) (Atlanta, GA) (Hangzhou,
Yealink Global Headquarters

B Skype for Business /Microsoft Teams-tailored experience simplifies workflow
\ 4

Yealink Australia



Conference phone

G CP960
Microsoft Teams 49; « Optimal HD Voice, full duplex technology

« 5" 720x1280 multi-touch screen, modern interface

« Yealink Noise Proof Technology

« 20-foot (6-meter) and 360-degree microphone pickup range

« Built-in Bluetooth 4.0 and dual band 2.4G/5G Wi-Fi

« Connect to PC via USB Micro-B port (Only for Skype for Business)

» Based on Android OS, upgradability of firmware to Microsoft Teams or
Skype for Business edition

Certified for

Skype for Business

Desk phones

Certified for T 5 8A
. .
» Optima HD voice, HAC Handset

Certifed for 2 « 7" 1024 x 600 capacitive adjustable touch screen
« Yealink Noise Proof Technology
e Built-in Bluetooth 4.2 and dual band 2.4G/5G Wi-Fi
* 2 USB 2.0 ports, supports USB headset
« Dual-port Gigabit Ethernet, PoE support
» Supports expansion modules (Only for Skype for Business)
» Based on Android OS, upgradability of firmware to Microsoft Teams or
Skype for Business edition

: Certified for T5 6A
. .
» Optima HD voice, HAC Handset

« 7" 1024 x 600 capacitive touch screen

« Yealink Noise Proof Technology

+ 1 USB 2.0 port for USB headsets, Bluetooth dongle and Wi-Fi dongle

» Dual-port Gigabit Ethernet, PoE support

« Supports expansion modules (Only for Skype for Business)

« Based on Android OS, upgradability of firmware to Microsoft Teams or
Skype for Business edition

Certified for T5 5A
. .
« Optima HD voice, HAC Handset

Certfed or * 4.3" 480 x 272 capacitive touch screen

« Yealink Noise Proof Technology

» 1 USB 2.0 port for USB headsets, Bluetooth dongle and Wi-Fi dongle

» Dual-port Gigabit Ethernet, PoE support

» Wall mountable

« Based on Android OS, upgradability of firmware to Microsoft Teams or
Skype for Business edition

Certified for T4 8 S
e + Optima HD Voice

» 7" 800 x 480-pixel backlit touch screen, modern interface

+ Calendar, Skype for Business conferencing, CAP, Boss/Admin, Hot desking
+ Dual-port Gigabit Ethernet, PoE support

» Support expansion modules, Bluetooth, Wi-Fi

 Supports Office 365

e T46S
£ « Optima HD Voice

e 4.3" 480 x 272-pixel backlit color screen, modern interface

« Calendar, Skype for Business conferencing, CAP,Boss/Admin, H ot desking
» Dual-port Gigabit Ethernet, PoE support

» Support expansion modules, Bluetooth

» Supports Office 365

T425/T41S

4 ) * Optima HD Voice
£ * 2.7" 192 x 64-pixel backlit LCD
* Calendar, Skype for Business conferencing, CAP, Boss/Admin, Hot desking
* Dual-port Gigabit(T42S) or 2 x 10M/100M(T41S), PoE support
* Supports headset
* Wall-mountable
* Supports Office 365

Certified for

Skype for Business

Skype for Business




LCD 5" 720x1280 7"1024 x 600-pixel 7"1024 x 600-pixel  4.3"480 x 272-pixel 7" 800x480-pixel  4.3" 480x272-pixel  2.7" 192x64-pixel

multi-touch screen capacitive touch screen | capacitive touch screen capacitive touch screen touch screen color displa: graphic display
y

HD Voice Optimal HD voice HD Handset HD Handset HD Handset HD Handset HD Handset HD Handset
Full duplex technology = HD Speaker HD Speaker HD Speaker HD Speaker HD Speaker HD Speaker

Yealink Noise Proof

Technology v v v v X X X

Auto provision by

TFTP/FTP/HTTP/HTTPS v v v v v v v

QoE (Monitoring reports) J v V V Vv vV

Yealink Redirection and

Provisioning Service (RPS) v v v v v v v

Auto-p Code v V Vv Vv Vv v v

Dual-port Gigabit(T42S)
Ethernet port 1 x RJ45 10/100M Dual-port Gigabit Dual-port Gigabit Dual-port Gigabit =~ Dual-port Gigabit ' Dual-port Gigabit  or 2 x RJ45
10M/100M(T41S)

Power over Ethernet (PoE) = (IEEE 802.3af ), (IEEE 802.3af ) , (IEEE 802.3af ) , (IEEE 802.3af ) , (IEEE 802.3af ) , (IEEE 802.3af ) , (IEEE 802.3af ),
class 3 class 3 class 3 class 3 class 3 class 3 class 2

USB Port 2 2 1 1 1 1 1

Expansion module X V (SFB) v (SFB) X v v X

Bluetooth + (built-in) + (built-in) (Ot with Blutooth Dongie) V (Oriywith Bisetooth Dorgie) v (ortywith Bluetoth Dongie A (Onlywith Bletooth Dongie) X

Wi-Fi V (built-in) + (built-in)  (Only with Ws0) (only with ws0) V (only with WiFi Dongle) | X X

Wall-mountable X v v v Vv Vv v

Skype for Business Features

Sope orBusiness [ ’ J J J y y
BToE Vv v v Vv Vv Vv v
Boss/Admin v v V v v v v
Local contacts v V v Vv Vv Vv v
Exchange calendar N V V V V v v
Common area phone (CAP)  + v v v v v Vv
Private line Vv v Vv v Vv v v
Hot desking V vV V vV Vv V v
Microsoft Teams Features

P2P call/Cloud PSTN call = v v v

Synchronized call logs Vv v v v - -

One-Click Join Vv vV v v - - -
rS;Q;q]j#gl}e Microsoft Teams J J J J ~ ~ ~
Visual voicemail Vv V v v - - -
Phone lock v v v V - - -
Accessibility Vv v V v - - -
Emergency Call J v V v - - -
Personal/Shared Mode v v v v - - -

=
i
=

e

[=
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Yealink

Yealink Speakerphone Series

Portable USB/Bluetooth speakerphones for personal use, huddle
rooms and on-the-go.

D% w0y o «8

Certified for
High-quality Easy of Portable Low learning Good for Good for Microsoft Teams
audio connection design cost huddle rooms on-the-go

CP900
CP700
CP700 CP900
- Ideal for meetings of up to 4 people - Ideal for meetings of up to 6 people
- Premium audio quality for calls and music - Premium audio quality for calls and music
- Battery with 10-hour talk time - Battery with 12-hour talk time
- Optimized for voice pickup range of 5 feet - Optimized for voice pickup range of 6.5 feet

If you need assistance or have questions, please contact us via sales@yealink.com Contact us J[Oda-y!



Immersive sound for calls and music

A premium full-duplex experience

Yealink speakerphones support full-duplex technolo-
gy, so calls sound their best on both ends.

Intelligent noise canceling

Enjoy crystal-clear sound thanks to the distrac-
tion-free noise canceling technology, so participants
can focus on the call and catch every single word and
idea.

Excellent sound performance

Built with wideband audio, acoustic echo cancellation, and Optima HD Voice, Yealink speakerphones provide exceptionally clear
sound.
And you can also use your Yealink CP900 for listening to music.

How the 6-beamforming microphone works

The Yealink CP900 is designed with six directional microphones positioned around the base, which pick up sound from any
direction in 360 degrees, so participants do not need to huddle round the speakerphone while speaking, enabling them to converse
naturally in an immersive, flexible setting.

360°

The green lines show the voice pick-up range of the Yealink speakerphone CP900, while the gray lines show the average speakerphone's.



Intuitive design and ease of use

Portable design

Yealink’s CP700 and CP900 speakerphones have a
lightweight design and are small and compact enough to
carry in a laptop bag or backpack. (A travel case is also
included.)

Intelligent connectivity

Yealink speakerphones can connect to PCs, tablets,
and smartphones via 1. the USB cable, 2. Bluetooth, and
3. the BT dongle, supporting up to two simultaneous
connections.

Touchable smart button

Multiple buttons for full call-control compatibility offer a low-learning-cost experience and call effectiveness.

------------- ® Power on/off Yealink CP900 and CP700 has two
separate editions for UC and Microsoft
Bluetooth button e----AREW -t N ® Mute button Teams. Each edition has a different
firmware and appearance. Yealink’s UC
edition speakerphone is compatible with
Google, Zoom and most UC platform
providers, and also has a dedicated
button to access voice assistance.
Yealink’s Microsoft Teams edition
speakerphone is well-integrated with
Microsoft Teams, and comes with a
dedicated Microsoft Teams icon to
access Microsoft Teams functions.

Microphone @--------

Volume down e-- ----® Volume up

Answer call ®--- - EEalIN s Y - - - - - - @ End call

Yealink speakerphone for Microsoft Teams

- A flashing light indicates a notification for an unanswered call, a voice mail, or an upcoming meeting from the
Teams application.

- Press to activate the Teams application.

- Press to access the Cortana intelligent assistant.

*The above Teams-dedicated features are supported by the CP900 and CP700 Teams versions.



Product comparison

Product Name

USB Speakerphone CP900

USB Speakerphone CP700

General

Dimension (&) 132.5x (h) 35.5mm (@) 120 x (h) 28mm
Weight 320g/11.280z 2209/ 7.760z
Connectivity USB 2.0 & Bluetooth USB 2.0 & Bluetooth

USB Cable Length

3 feet / 0.9 meters

2.6 feet / 0.8 meters

Bracket X v
Wireless Technology
Bluetooth Standard Bluetooth 4.0 Bluetooth 4.0

Wireless Range

100 feet / 30 meters

100 feet / 30 meters

Supported Bluetooth Profiles

Hands-free profile v1.7, A2DP v1.2, AVRCPv1.3

Hands free profile v1.7, A2DP v1.2, AVRCP v1.3

PC USB Bluetooth Dongle (Yealink BT50)

USB BT audio device / HID dongle, Bluetooth 5.0

USB BT audio device / HID dongle, Bluetooth 5.0

Battery
Battery Lithium polymer Lithium polymer
Battery Capacity 2450mAh 1420mAh

Charging Power & Time

5V /1A, charging time of 3 hours

5V / 500mA, charging time of 3 hours

Talk Time 12 hours 10 hours

Standby Time 450-day standby, power save mode after 30 minutes | 360-day standby, power save mode after 30 minutes
Microphone

Type Six MEMS microphones array 2 x omni-microphone

Pickup Range

6.5 feet / 2 meters

5 feet / 1.5 meters

Frequency Range - Conference Mode

USB mode & BT mode 115 Hz to 7kHz

100Hz-8kHz

Audio Features

Wideband Audio / HD Voice

Audio Duplex

Noise Suppression (NS)

Digital Signal Processing (DSP)

Acoustic Echo Cancellation (AEC)

Microsoft Teams certification

SIS

SIS

Ease of deployment

Yealink provides Yealink Connect for free to simplify the process of managing Yealink USB devices of the speakerphone. Yealink
Connect delivers a host of capabilities to 1. monitor usage, 2. access the device information, 3. conduct remote diagnoses, 4.
perform firmware updates, and 5. configure the BT dongle for pairing.

YEALINK NETWORK TECHNOLOGY CO., LTD | www.yealink.com | sales@yealink.com

2020-03-CP900/CP700-EN-V1.0



Yealink
U H36 Dual / Mono

USB Headset

Powering your high efficiency business

o I fon) &

Flexible Native Excellent audio All day
connectivity integration performance wearing comfort

UH36 Mono UH36 Dual

Yealink U H36 is a USB wired headset especially designed for Unified Communication, office, and call center
professionals, featuring high-quality audio, exceptional wearing comfort, proven integration of Yealink IP phone and
device management platform, ensures your every conversation a great experience.

If you need assistance or have questions, please contact us via HSinfo@yealink.com



Simple and flexible connectivity

Designed for Unified Communication, UH36 comes with USB and 3.5mm jack connectivity options, free to plug into various devices:
IP phone, PC, tablet, and smart phone.

USB 2.0
3.5mm Jack
@ UH36 Dual/Mono UC
connectto: [ | O @ UH36 Dual/Mono Teams

Native integration and easy management

Perfect match for Yealink IP Phone, give you optimized audio quality and more enhanced functions. Proven reliability and integrations for
Yealink USB Connect Software, Yealink Device Management Platform/Cloud Service, easy to manage the device.

Basic functions
= Answer / End
+ Call mute

Enhanced functions integrated with
Yealink IP phone (V85 and above)
+ Audio optimization

- Redial

- Call hold

+ Volume synchronization

+ Multiple calls control



Excellent audio performance

Yealink Dynamic EQ and Wideband HD Audio Technology make every conversation rich and clear. The passive noise cancellation and the
noise-canceling microphone eliminate background noise, enhance the audio privacy.

fnd

Unparalleled audio
experience

Noise-canceling
microphone

All day wearing comfort

The ergonomic and lightweight design makes UH36 comfortable enough for long conference calls and all day use.

N
==

Soft leather ear cushions

Breathable wearing

NN

Lightweight design

O
KO

Easy to replace the cushions




Mono (Monaural) vV

Earpiece Type
Dual (Binaural) vV
Ear Cushions Easily Replaceable Vv

Wideband Speaker 20Hz - 20kHz
Audio
Active Hearing Protection vV
Call Control Unit YHC20

. 3.5mm Jack V4

Connectivity
USB-A v

USB-C Optional
Yealink IP Phone Basic Integration vV
Yealink IP Phone Enhanced Integration vV
3rd-party IP Phone with USB Port vV
Integration

Microsoft Teams Vv
Microsoft Skype for Business vV
Unified Communication Softphone vV
Yealink Connect v

Management
Yealink Device Management Platform v

[=] 5[]
[=]

YEALINK NETWORK TECHNOLOGY CO., LTD | www.yealink.com | HSinfo@yealink.com 2020-3-UH36-English-V/1.0



Yealink

Yealink Device Management Platform

Managing Yealink video and voice communication endpoint devices

Yaalrk Dome
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The Yealink Device Management Platform offers a comprehensive management solution that includes the following key features:

unified deployment and management, real-time monitoring with alarm, and remote troubleshooting. Users can choose between
the cloud-based solution YMCS and the on-premise solution YDMP.

Key features:

- Remote diagnostics and remote reset/reboot - Easy deployment and remote management
- Timer tasks with rules - API for deep integration with PBX
- Graphical QoE and alarm management - High security and reliable cloud servers distributed in the United States and Europe

YEALINK NETWORK TECHNOLOGY CO., LTD | https://ticket.yealink.com



Benefits of the Yealink Device Management Platform

Timer Tasks With Flexibility

Remote Diagnostics
Schedule one-off or recurring tasks
at pre-defined times and intervals

Get the debug files with one click, which, together
R with remote reset/reboot, reduces after-sales

service costs and improves the efficiency

Call Statistics With Unified Deployment &

@ Real-Time Alarm Management
Graphical QoE and real-time alarm Bulk configuration, and customization by

notification with rules region/department/model

Remote Diagnostics

It is easy to get the debug files with one click or separately (there are 7
types of diagnostic files) to locate the problem and fix the issue
quickly. Together with remote resets/reboots/configurations, this
reduces after-sales service costs and improves the efficiency.

Timer Task With Flexibility

Set up scheduled tasks to facilitate one-off or recurring management
operations at specified times, including configuration updates, push
messages, resets, reboots and so on.

Execution Details

Bxecution Time : 2020/02/12 1223:00

Falled: 0/ Total 1

00156500 1a1 tans SIp-Tods

Call Statistics With Real-Time Alarm

Graphical statistical analysis with call details, such as packet loss. A total of 23
real-time monitoring alarm types are available for sending alarm notifications
immediately when devices are running abnormally.

e| © 2019/02/25 000000 1o 2020702725 235959

Call Quality

Call Quality Detal(2019/02/25~2020/02/25)

Unified Deployment & Management

Divide devices into different groups or sites and manage them with
difference templates. Upload resources (such as language files) for
configuration changes and firmware upgrades.

YEALINK NETWORK TECHNOLOGY CO., LTD | https://ticket.yealink.com 2020.02-YDMP & YMCS-EN-V1.0
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