
Financial wellbeing 
in the workplace



Money and Pensions Service

The Money and Pensions 

Service

We are here to help people throughout the UK 
access the guidance and information they need 
to make effective financial decisions over their 
lifetime.

Our consumer service MoneyHelper is the easy way for your 

audiences to get clear, free, impartial money and pensions 

guidance that’s on your side and backed by government.
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Sponsored by: Engages with:



Money and Pensions Service

What we do
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We’re transforming financial wellbeing in the UK



Money and Pensions Service

What we do

We deliver financial guidance and support across five core functions:

Pensions 
guidance

Debt 
advice

Money 
guidance

Consumer 
protection

Strategy

We provide information 
to people about 
workplace and personal 
pensions.

We provide information 
designed to enhance 
people’s understanding 
and knowledge of 
financial matters and
day-to-day money 
management skills, 
including work, housing 
and life events.

We provide people in 
England with 
information and advice 
on debt and are the 
largest single funder of 
free debt advice in 
England.

We work with 
government and the 
Financial Conduct 
Authority (FCA) to 
protect consumers 
against financial scams, 
ensuring our customers 
can identify and protect 
themselves and their 
finances.

We will focus the 
efforts of the UK 
Strategy for Financial 
Wellbeing through close 
collaboration with 
industry and 
stakeholders to build a
financial wellbeing 
movement in the UK –
to collectively improve 
financial wellbeing in 
the UK.

Source: Financial Guidance and Claims Act 2018 – 3.1 Functions
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Financial wellbeing matters for all of us.  
A financially healthy nation is good for:

Why financial wellbeing is important

Financial wellbeing is about feeling 
secure and in control. It is knowing  
that you can pay the bills today, can 
deal with the unexpected, and are on 
track for a healthy financial future. 

In short, confident and empowered. 

Financial stress can have a big impact 
on people’s lives. If employees have 
poor financial wellbeing, employers 
suffer too — lost productivity could 
impact businesses’ bottom line by as 
much as 4%.

#UKFinancialWellbeing

Individuals Communities

Businesses The economy
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The case for financial 

wellbeing in the workplace

#UKFinancialWellbeing 6

of UK employees 
admit to worrying 
about money, and 
of these - 77% say 
that money worries 
impact them at 
work (2019).

of UK employers 
believe their 
employees’ job 
performance is 
negatively affected 
when they are 
under financial 
pressure (2018).

94% 69%

Six out of 10 
employees consider 
financial wellbeing 
to be the 
responsibility of 
their employer.
2019
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How we can help you
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We are your first point of call to:

Support you in enhancing your consumer 

journey for your employees and other 

audiences through content and other 

activities

Consult on and share insight and knowledge 

on our resources and support which can help 

your employees and other audiences

Work with you to help embed best practice 

in financial wellbeing through the use of 

evidence and research

Convene and participate in discussions with 

regional forums/groups to progress financial 

wellbeing at a regional, industry or national 

level

Feed your insight and regional knowledge 

from your area of business and the labour 

market into MaPS to ensure we continue to 

improve our services
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What we offer

We offer a range of free and impartial products and services to help you support your employees and customers:

Printed guides for 
you to share with 
your employees & 
audiences

A suite of 
guidance, 
tools and 
calculators

Library of 
online articles 
& videos

MaPS 
speakers / 
reps at your 
staff events

Customer 
guidance and 
support via 
phone and web

Our content 
syndicated on 
your internal 
& external 
channels

Join one or 
more of our 
programmes 

Free pensions 
support incl. 
bespoke 
appointments

Supported by a dedicated regional manager
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What we offer
Tailored support and guidance

We can help you champion financial wellbeing in your 
workplace:
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Survey your employees

Establish a strategy

Use our insights

Run a pilot with us…

Happy to discuss a bespoke 
approach with your 
organisation
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Want more information on 
how we can support you?

#UKFinancialWellbeing 10

Get in touch with us:

partners@maps.org.uk
maps.org.uk/employers

mailto:partners@maps.org.uk?subject=ENQUIRY:%20Employee%20Benefits%20Live
http://www.maps.org.uk/employers

