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The backbone of a successful business is always its people.  
Yet health affects everyone, regardless of whether you’re a big 
company, or a little company. That’s why we believe that quality 
private healthcare should be accessible for everyone. 

If you want to do more to improve and foster a culture of  
wellbeing, help care for your employees, reduce absenteeism  
and presenteeism, improve retention or attract new staff,  
Benenden Healthcare for Business could help keep your employees 
happier, healthier and more productive for only £11.90 per employee, 
per month.

Our focus is to enable every business in the UK the ability to offer 
affordable, high quality, private healthcare to every single one of 
their employees.

This includes services such as:  

   24/7 GP and Mental Health Helpline access
   Mental Health Counselling Support
   Physiotherapy
   Diagnosis and treatment 

This is all made possible at one low cost.

Here for 
every employee,  
every day

We’re Benenden Health

3



With our healthcare, you can rest assured that 
all your employees are cared for, regardless of their age 
or pre-existing medical conditions.

For you

Benenden Healthcare for Business can help you to create 
a culture of wellbeing for your employees whilst your business 
can benefit economically from our healthcare too. 
For you, our healthcare can help:

   Increase recruitment and retention of staff
   Improve employee productivity and morale
   Reduce absenteeism and get staff back to health faster 
   Reduce presenteeism
   Help to support your duty of care to employees

For them

Your employees can also reap the rewards and benefits 
of membership. Our healthcare can help to make them: 

   Healthier
   Happier
   More valued
   More motivated

Plus, with Healthcare for Business, your employees will feel 
the benefits of our round the clock services, helping them take 
less time off work with access to our remote 24/7 GP and 
Mental Health Helplines.

Here for you, 
them and everyone
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For everyone

Everyone benefits from Benenden Health, from big companies to little 
companies. Take a look at how we’ve helped our members in 2019*: 

We helped our members 97,313 times

The above accounted for 60% of all diagnostic services 
provided in 2019. The remaining covered a variety  

of other services.

The above accounted for 68% of all surgical  
procedures completed in 2019.

Diagnostic services used in 2019

Surgical procedures carried out in 2019

These figures have been rounded  
to the nearest whole number

36%
Physiotherapy

21% 
Orthopaedics

8%
Ear, nose  

and throat

11%
Orthopaedics

16%
Ophthalmology

7%
Gynaecology

7%
Dermatology

11%
General surgery

5%
Dermatology

6%
Ear, nose

and throat

*As of 31st December 2019.

33%
Diagnostic 

services

27%
24/7 advice
and support

24%
Surgical

procedures

16%
Physiotherapy
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So, how do we do it?

At our heart, we’re proud to be a not-for-profit healthcare provider 
run for the benefit of our membership. This means that:

   Our primary focus is providing our members with the services 
they require, not on our profits

   By carefully managing our funds and service provision on a 
discretionary basis, we can continue to help support our members

   With 800,000+ members, we’re able to negotiate excellent 
pricing with private medical providers 

   We aim to complement the services offered by the NHS, rather 
than competing with them. We know that the NHS provides 
outstanding care for cancer and heart problems, so we don’t  
treat these 

These are just some of the reasons why our members voted us  
winner of the Moneywise Most Trusted Health Insurance Provider 
via Your Employer award. We’re also proud to have been named  
‘Best Healthcare Service’ at the 2020 Moneyfacts Investment 
Life & Pensions Awards. 

Here for our 800,000+ 
members, not for profit

July 2021
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To make affordable 
private healthcare 
accessible for all

Why do we do it?
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Creating a culture of wellbeing  
for you and your employees

How we work with businesses

To us, supporting you and your employees on your health 
and wellbeing journey is part of a much bigger culture of 
wellbeing for your business. That’s why we provide you 
with a suite of tools and services to help instil and promote 
wellbeing in your business.

Dedicated account manager
We’re with you every step of the way to guide 
you through the service set-up and provide 
ongoing support to help you get the most 
out of your company’s policy.

Employee awareness
We provide you with presentations to ensure 
that your employees are aware of all the 
fantastic benefits we have to offer.

Specialised tool kit
Your business will receive posters, leaflets, 
and additional resources such as videos, 
imagery and information for internal TVs 
or screens, to help you launch and promote 
the service to your employees.

Employee welcome pack
All employees will also receive a welcome pack 
that contains all the information they need 
to make the most of their membership.

Usage updates
You’ll receive analysis on how well the services 
are being used so you can demonstrate its value 
towards employee health and wellbeing internally.

8



Our outstanding  
employee 
healthcare
There are so many ways that our 
healthcare can support your employees. 
Over the next few pages, you’ll see the 
number of services that all Benenden 
Healthcare for Business members 
have access to.
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Get your employees the help they need, when they need it with our 24/7 
helplines. Providing employees with this service can help them avoid 
taking time off from work to speak to a GP, or qualified counsellor,  
and are available from anywhere in the world, 365 days a year.

GP 24/7 Helpline

Our GP helpline provides access to a GP 24 hours a day, seven days 
a week and can offer help and advice for your employees remotely. 
When any of your employees call us, we’ll make a telephone or video call 
appointment for a GP to call back at a time that suits them.

What’s included

   Employees, or their immediate family, can use the helpline to book an 
appointment for a call with a qualified, UK-based GP

   Your employees have the option to speak to a GP face-to-face with 
video call consultation. Available 8am to 10pm every day except 
Christmas day

   We offer a private prescription service through our GP 24/7 Helpline. 
Prescriptions are paid for over the phone and conveniently sent 
straight to a home or work address. Alternatively, prescriptions can 
be sent to a local pharmacy and paid for there1

Round the clock support

1 Only available in the UK, additional charges apply
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24/7 Mental Health Helpline

Our 24/7 Mental Health Helpline provides access to a counsellor  
24 hours a day, seven days a week and can provide immediate 
emotional support and signposting for your employees remotely. 

What’s included

   We can provide support and signposting for common problems  
such as anxiety, depression, bereavement, relationship problems  
and stress  

   Our counsellors provide immediate support and reassurance, and can 
guide individuals to the most appropriate services and resources to 
help them. This service also includes onward referral for support, legal 
and debt issues 

   After six months of membership, employees can also request 
structured short-term counselling support for mild to moderate 
distress, including common mental health problems

Typically, an online/telephone consultation with a private GP 
costs £49 for 15 minutes*, however, with Healthcare for Business your 
employees are free to use our 24/7 GP and Mental Health Helplines as 
often as they like. 

* Bupa, ‘Remote GP services’, July 2020.
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Nobody wants a nervous wait for answers, so help your employees 
find answers faster with private Medical Diagnosis. After six months 
of membership, your employees can request a private diagnosis when 
their NHS wait time is over three weeks*. They will need to be referred 
by their NHS GP in order to access this service.

Private Medical Diagnosis 

What’s included

   Our service includes consultations with an appropriate and 
experienced consultant and may include tests such as scans  
and x-rays

   We can support any diagnostics for employees up to the value of 
£1,800 per condition

   We have an extensive nationwide network of facilities providing 
employees with access to diagnostics consultations and tests. This 
network includes our own Benenden Hospital located in Kent and 
access to diagnostic facilities across the UK

With over 95% of our members needing less than the limit 
for their diagnosis, £1,800 goes further than you think.

Private diagnosis
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Access to 200+ procedures

Our priority is getting your staff back to good health faster, which is 
why we offer a broad range of non-urgent medical treatments and 
operations. After six months of membership, your employees can 
request medical treatment for our approved procedures when the 
wait time on the NHS is over five weeks*.

Private Medical Treatment 

What’s included

   We can support the full cost of any treatment or surgery for your 
employees on our approved list of procedures that takes place in one 
of our national network of hospitals, including our own Benenden 
Hospital in Kent

   We’re here for your employees, whatever they require. This can 
include covering fees for surgeons, anaesthetics, operating theatres, 
accommodation, nursing, medical admission and specialist 
consultants, as well as pre-operative tests and post-operative 
physiotherapy

The full list of our procedures is on our website:  
www.benenden.co.uk/our-procedures

 *Wait times for diagnosis and treatment are subject to change. Currently, you can request our help if your NHS 
wait time is more than three weeks for diagnosis and more than five weeks for treatment. This information is 
correct as of October 2020. Please check our website for the latest update at www.benenden.co.uk/nhswait  
or call 0808 256 2910.
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Another one of our services designed to get your employees back 
to work quickly is physiotherapy. After six months of membership, 
employees can call us to request a phone call with a physiotherapist.  
If recommended, physiotherapy may be provided either via self-
managed exercise or up to six face-to-face sessions or remote 
physiotherapy treatment.

Physiotherapy

What’s included 

The treatment employees receive will depend on their individual needs, 
but will always involve support either through guided self-management 
or face-to-face treatment. 

Guided self-management 
   For symptoms that can be managed with guided self-management, 
a physiotherapist will design a bespoke programme of exercises to 
address your employee’s individual needs

   Our physiotherapist will support your employee throughout their 
journey at specific intervals via telephone calls

   Your employees can view prescribed exercises through a personalised 
Online Digital Rehabilitation programme. This can record activity to 
help inform our physiotherapist on progress, using this to support  
their recovery

Face-to face and remote physiotherapy treatment 
   Face-to-face or remote physiotherapy treatment is provided through 
our national network of physiotherapy clinics

   Employees may receive up to six sessions of physiotherapy per  
case – the number of sessions your employees receive will depend  
on clinical guidance from the physiotherapist and they may be  
advised to complete exercises at home 

Get everyone moving

14



Fostering an open culture around mental health is vital to encouraging 
a healthy attitude toward mental wellbeing in the workplace. Our 
Mental Health Counselling Support is a key component of our 
healthcare that helps you to support the mental health of all  
your employees.

Mental Health Counselling Support 

What’s included 

After six months of membership, your employees can request this 
support. Our experienced counsellors can provide short-term structured 
support for employees facing life stressors such as: 
   Bereavement 
   Work or relationship difficulties 
   Mild to moderate distress 

This can also include support for common mental health conditions 
such as anxiety or depression, where a short course of structured 
support would be clinically beneficial.

Before treatment is offered, an assessment is carried out over the 
phone with a counsellor to determine the type of support that’s most 
appropriate for your employee, which could be: 

 Structured wellbeing counselling 
This could include up to six sessions of structured wellbeing counselling 
which may be delivered by phone, face-to-face or video calls with one of 
our network of counsellors.

 Supported self-help 
Designed by a Psychological Wellbeing Practitioner, employees  
receive a set of supportive learning modules to complete. They’ll work 
through a programme and have up to six support calls to help monitor 
their progress.

 Supported referral 
For conditions deemed moderate to severe, we will help your employee 
by making a supported referral to the NHS.

Get everyone talking
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Additional services

Care Planning and Social Care Advice

Any employee could find themselves with the responsibility of arranging 
care for themselves or a family member at some time in their lives. This 
is never an easy situation, so our Care Planning and Social Care Advice 
service can help by providing employees access to an adviser who can 
provide information and advice about adult care issues, including short 
or long-term care.

   Your employees can request a telephone or face-to-face consultation 
with a specialist care adviser who’ll listen to their needs and discuss 
their situation in detail

   Our care advisers can help them to make the right choices by talking 
them through the financial, legal and practical aspects of arranging 
both short and long-term adult care

   Advisers can provide ongoing impartial support, helping your 
employees through the whole process 

   Where appropriate, we can provide detailed reports shortlisting the 
most suitable care providers

   Our service can also provide support for the parents and guardians  
of children with special needs

Financial Assistance

If your employees are suffering as a result of cancer or tuberculosis, 
they’re able to contact us to request financial assistance to purchase a 
range of items which may help them while living with these conditions. 
We can help up to a maximum value of £1,500 over a 12-month period 
following our authorisation. 
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My Benenden

Your employees will be able to register and manage their account  
by visiting my.benenden.co.uk. Here, they can view all of our  
exclusive rewards and discounts they can access and find out more 
information about the services available through their Benenden 
Healthcare membership.

Be Healthy magazine

Our member magazine, Be Healthy, is one of the most widely circulated 
health and wellbeing magazines in the UK. All your employees will be 
sent a copy, free of charge, to help them keep up-to-date with the 
latest thinking and health trends. 

Your employees will also enjoy free access to our online Be Healthy, 
where they can find news, health tips, recipes and much more to help 
look after the health of themselves and their family.

Free online health and wellbeing classes

Employees can access a variety of free online classes developed by 
our partner Vita Health Group. Classes are available daily and run by 
clinicians and expert trainers covering a wide range of areas:

   Physical health with classes on pain management, working well at 
home, staying active, Pilates, stretch and flex, strength and balance 
and chair exercises for all ages 

   Mental health with classes on managing change, managing stress   
and resilience, improving sleep, mindfulness and building routine

   Lifestyle with classes on diet and nutrition and managing  
remote teams

These classes are available for a limited time.

Employee benefits and extras
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Save your employees money 

Employee rewards and discounts

Benenden Healthcare for Business is not only great value in 
supporting your employees in the event of illness or injury,  
it’s also there to help your employees out with everyday life.  
They can access a whole host of member rewards and take 
advantage of exclusive offers on our other products too: 

   Discounted Benenden Health Assessments 
   Benenden Health Cash Plans 
   Benenden Travel Insurance and Home Insurance
   Discounts on self-funded treatments 

We bring your employees rewards and discounts, so they can  
share great times and memorable moments with family and 
friends and get out and about for less. There are great deals 
available which can help them keep a healthy bank balance as  
well as a healthy lifestyle. 

Here are just some of the current discounts your employees  
can enjoy: 

   Up to 25% discount at over 3,500 gyms  
Participating chains include PureGym, Fitness First,  
Virgin Active and more

   Up to 40% off on cinema tickets
   25% discount at thousands of beauty locations nationwide  
for hairdressers, barbers, beauty salons and more

   Discounts on everyday shopping at major retailers including 
Sainsbury’s, Debenhams, Currys PC World, B&Q, Argos  
and more

^Average member saving is correct as of 04/02/21 and based on a sample of 54 savings 
calculator entries with anomalies, repeated entries and top 20% removed. Savings generated 
from the calculator are not guaranteed and are based on you using specific benefits.

Your employees could save up to £539 per year  
with My Benenden Rewards.^
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With our mobile app employees can access their 
healthcare benefits on the go.

The Benenden Health App allows them to book and 
attend GP phone or video appointments from their  
mobile as well as instant access to our 24/7 Mental  
Health helpline.

They can also call to request our other services such as 
private diagnosis, treatment, and physiotherapy and  
access their My Benenden account to explore exclusive 
member rewards, book virtual wellbeing classes and 
manage their membership. 

Access to the free  
Benenden Health App
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Benenden Healthcare for Business can help you see positive 
business results whatever industry you’re in, whether you’re a big 
company or a little company. Just take a look at what some of our 
clients have to say about us.

Achieve your goals

“ We have been working with Benenden Health since March 2017. 
This is part of a range of initiatives to improve staff wellbeing and 
reduce sickness absence by enabling staff to access healthcare 
interventions more quickly.

Annually, around a fifth of our members use Benenden Health’s 
services with diagnostic and physiotherapy services being the most 
well used. Both of these, along with the treatment service, can keep 
staff well at work or help them return to work more quickly.
Benenden Health provide regular management information 
including service membership, usage and time saved versus NHS 
waiting times, which allows us to show return on investment.
Our account manager is efficient at handling queries and works 
closely with us to promote the services to our staff. Workplace 
visits have been particularly helpful to staff as they’re able to talk 
about the full range of services and ask specific questions to enable 
them to benefit fully from their Benenden Health membership.

“

Helen Morbin 
Fitness and Health Advisor at Royal Berkshire Fire and Rescue Service
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We’ve always been extremely proud of the culture we’ve nurtured 
and continue to develop at Parcelforce Worldwide. Ensuring that our 
employees have valuable healthcare support that is easily accessed, 
simple to use and facilitates quick treatment is hugely important to 
our employee engagement but also business performance. 

Our workers can access medical support to get them back to full 
health much quicker than relying on under-strain NHS services and 
this has enabled us to develop a happier and healthier workforce 
and a productive business. As such, we value our partnership with 
Benenden Health very highly and ensure we promote it to employees 
and their families on a regular basis, to make sure they are not 
missing out.
Feedback from employees has also been overwhelmingly positive, 
with the healthcare benefit forming the cornerstone of Parcelforce’s 
unique employee engagement approach and helping to maintain a 
strong culture capable of attracting new workers and retaining those 
already with the business.
One Parcelforce Worldwide employee said: “I’ve had physio through 
Benenden Health for lower back pain over the last couple of weeks 
and it’s made a lot of difference to me at home and enabled me to 
return to work. The physio sessions have really helped, and I now have 
exercises that I can do at home to assist my recovery as well. Overall 
the process was fantastic and I’m really happy with the service 
provided. Benenden Health sorted everything for me following a 
telephone appointment including finding a physio locally and making 
all of the appointments and I didn’t have to pay a penny.

“
“ 

Tim Williams, 
Strategic HR Business Partner at Parcelforce Worldwide
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Please note that no advice will be given in relation to the sale of our products.

In a world where health is on the top of everyone’s 
agenda, our healthcare makes sense. Our services have 
been designed to best suit your employees’ needs, whilst 
simultaneously making economic sense for your business. 
Remember, with us:

Employees get quick access to essential services

With our 24/7 GP and Mental Health Helplines, your  
employees can get the help they need, when they need it.

You can always look out for the health and wellbeing  
of your employees

You can rest assured that our healthcare helps to support  
both the physical and mental wellbeing of your employees,  
with access to physiotherapy and mental health support.

Staff can get back to health faster with speedy access to  
our services

Reduce the worry for your employees for answers with 
diagnosis and access to 250+ non-urgent medical 
treatments across our hospital network.

We can help to reduce absenteeism and presenteeism and  
improve retention

Look out for employee welfare, whilst also supporting  
staff and improving retention across your business.

A membership means showing staff you care for  
them (equally)

With one affordable price for all, you can offer all of your 
staff the same cover.

Here for your employees’ 
health, not for profit
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As we have no exclusions for pre-existing conditions, 
no complicated medical questionnaires and no age 

restrictions, you’ll have no awkward conversations with 
employees about their medical history.

You’ll have access to our easy-to-use online portal  
where you can add the employees you want to cover  

and manage your healthcare plan. 

You’ll also be able to download engagement  
material such as posters and leaflets to help  

engage your employees.

Your Benenden Healthcare for Business scheme starts on the 
first day of your chosen month. All we need to know is how  

many employees you’d like to include.

It’s really simple to sign up

Joining Benenden Health

Onboarding 

Managing your membership
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Contact us

Are you ready to see how your business could benefit  
from our Healthcare for Business?

Benenden Health’s friendly team are here to help you.  
Whether you just have a few queries, or would like to  
arrange a visit, we’re happy to help.

UK residents only.

*  Lines are open 9am - 5pm, Monday to Friday (except bank holidays). Please note that your call may be recorded for our mutual security and also for training 
and quality purposes. Please check the website for up-to-date opening times. 

  Benenden Health is a trading name of The Benenden Healthcare Society Limited. Healthcare for Business is provided by The Benenden Healthcare Society 
Limited which is an incorporated Friendly Society, registered under the Friendly Societies Act 1992, registered number 480F. The Society’s contractual 
business (the provision of tuberculosis benefit) is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and 
the Prudential Regulation Authority, FRN 205351. The remainder of the Society’s business is undertaken on a discretionary basis. Registered Office: Holgate 
Park Drive, YO26 4GG. 

 Full details on all products are available by contacting Benenden Health on 0808 256 2910 or by emailing salessupport@benenden.co.uk

 CORP/LFT/B2BHEALTHCAREBROCHURE/MCCANN/07/21/V2

salessupport@benenden.co.uk

0808 256 2910*

Any questions just give us a call

www.benenden.co.uk/business

mailto:salessupport@benenden.co.uk
www.benenden.co.uk/business

