
 

Welcome

Corporate aCCommodation from portland Brown



There’s a problem with most  
serviced apartments. They’re 
all apartment and very little 
service. Operators think it’s 
enough to provide hot water, 
clean towels and a few sachets 
of instant coffee. 

We think differently. 

At Portland Brown, service 
means finding out about the 
people we’re hosting: our 
guests. Learning what they like 
and what they need to make the 
stylish apartment they’re calling 
home feel exactly that – a home.

most aCCommodating 
aCCommodation.

peek Behind  
the Curtains

Over ten years as an 
independent, family-run  
business – real people just 
like our guests

Over 450 apartments 
across London, and partners 
all over the world. 

Over 90 employees – all  
flexible enough to bend  
over backwards.

Above and beyond is 
what we live and breathe. 
Because when you’re living 
somewhere new, the little 
details are massive.



ring, ring, ri... 

What began in 2005 with a promise 
to answer every call before the third 
ring has become the foundation of 
our service commitment.

We ensure our dedicated people are there  
when you need them, ready to do whatever  
it takes to make their guest happy. 

That means giving them the freedom to  
make decisions on the spot. None of that time  
consuming ‘I’ll need to check with my boss’  
stuff. Just solutions, sharpish.

...‘hi, this is 
portland!’

who we are



modern thinkers with  
old-fashioned values 

Exceptional service every time 
Taking care of the practical (keeping every property  
in perfect condition) and the emotional (doing 
whatever we can to make each guest’s stay special). 

Make the problem vanish 
When it comes to solving problems, our dedicated 
Account Team are magicians. Making life easier for 
guests and their Corporate Accommodation Managers 
by taking total ownership of any issue that arises and 
remedying it pronto.

A stay like no other 
The average stay in our industry is less that 10 days;  
at Portland Brown it’s over four months. People love  
living with us. 

Practical perfection 
All our properties are either premium studios or  
one or two bedroom apartments. Less expensive  
than a hotel suite and more flexible than renting. 

who we are



All our people have found their 
calling at Portland Brown. It’s 
how we’re able to deliver on our 
promises, time and time again.

voCation, voCation, voCation

who we are



Ooh! 
suits you

We’re not psychics, but we do know that every company  
has different accommodation budgets and needs. That’s  
why we offer three assorted accommodation options  
to choose from: Portland Brown, Essential and Global.



Our classic Portland Brown 
offering serves up over 450 
stylish apartments in 65 
top London postcodes. All 
with the above and beyond 
service we’re famous for. 

From swanky Kensington to hipster 
Shoreditch – we have apartments in  
all the boroughs that matter. 

A classic, serviced Portland Brown 
home is beautifully appointed and fully 
equipped. We’ve thought of everything. 
Forgot your phone charger? Here’s  
a phone charger. Fancy a workout? 
Here’s free gym membership. A bottle 
of wine on arrival? We’ll drink to that. 
And in the unlikely event we haven’t 
thought of something? Your ‘something’ 
is available on request. Just ask. 

Money talks: each apartment is  
priced per night, based on its  
location, facilities and finish.

Welcoming, stylish 
and fully equipped. 
(Just like our service.)

portland Brown



Essential?  
Absolutely. 
Basic? Nuh-uh!

Our Essential homes offer 
a simpler specification, 
but they still have all the 
character, convenience and 
always-on service that our 
guests adore. 

They may be called Essential, but don’t 
think for a minute that these short-term 
homes are a compromise on comfort 
and convenience. 

Homely, well-appointed and located  
in the heart of the City and Canary 
Wharf, you can expect exactly the  
same whatever-it-takes service as  
you would in any of our apartments.    

Guests staying in our Essential 
apartments also benefit from 24/7  
Guest Relations service, as well  
as meet and greet on arrival.  
Guests can also choose from a whole 
host of additional extras (but we  
do have to charge for them).

essential



Short-term homes in 
long-haul destinations
(and everywhere in-between)

Working with partners  
who share our slightly 
obsessive approach to 
service, we’re now able  
to offer a wider network  
of serviced apartments  
across the world.

Our reputation for above and beyond 
service soon got clients asking for more 
of the same all over the world. And,  
as ever, we’re happy to oblige. 

While we look to develop our own  
sites in some of the world’s most  
vibrant cities, we’ve created a wide 
network of preferred partners across 
EMEA, APAC and North America.

Rest assured, our total commitment  
to service remains. Guests still receive 
a pre-arrival courtesy call and, naturally, 
can contact us for help at any time 
throughout their stay. So no matter  
how far they go, we’re always close by. 

gloBal
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departures

seven days  
Before arrival

We review the apartment 
alongside our case notes  

and ensure everything  
in the apartment meets the 
standards we set ourselves, 

passing on any tasks to  
the Property Team.

five days  
Before arrival

A quick call to the  
guest to confirm arrival 

details, travel plans  
and check for any  
special requests.

day of arrival
Double/triple check the 

apartment (milk for  
a jet-lag combating  

coffee = essential) and that 
any special requests have 

been carried out. 

An Arrival Coordinator 
will call and introduce 

themselves, checking guests’ 
arrival details and any  
last-minute requests  
(most forgotten item:  

plug adaptor).

day of arrival: 
the meet-up

Our Arrivals Coordinator 
will be waiting to greet the 
guest with a warm smile, 

their apartment key and all 
the information they need 
about the local area and 

their new home.
They will answer any 
questions – no matter  

how small or big.

1 2 3 4

the portland Brown journey. 

Extra mile included. 

during  
your stay

Our support doesn’t end 
when the apartment door 

closes. Along with courtesy 
calls every couple of weeks  
to see if we can make the  

stay even better, we’ll  
pro-actively respond  
to any requests with  
haste and diligence.  

long  
story short

If our guests  
needs something,  

we’ll move mountains  
to make it happen.

seven days  
Before departure

We get in touch with  
the guest to share the 
departure process and  
check times and dates  

( just in case something  
has changed).

day of departure: 
a fond farewell

Whether it’s booking  
a taxi for the guest, or  
rushing to the airport  

with the mobile phone  
we found under the bed.

5 6 7 8

how do we do it



good for us
 
Our internal systems allow  
us to record every single  
interaction we have with a guest. 
Whether it’s a request for a laptop 
lead, a compliment or a minor 
quibble, it’s all logged, shared 
and acted upon.

We’re also able to build guest 
profiles. So if a guest has made 
numerous requests before arrival, 
or a client has notified us that they 
require special attention, we’ll 
classify that guest as ‘handle  
with care’.

During each guest’s stay, we use 
our systems to record how satisfied 
they are with our service. If anyone 
is anything less than happy, we’ll do 
everything we can – everything –  
to get them smiling again.

good for you 

By keeping a digital record of  
all guest interactions, satisfaction 
levels and bookings, we’re able to 
generate accurate real-time reports 
to update our clients’ bookers and 
managers – be it monthly,  
bi-monthly or yearly.

As well as delivering total service 
transparency, it allows you to see 
exactly where your money is going 
and exactly how happy your people  
are with our service.

Satisfaction guaranteed.

day-to-day data 
that adds up to more

Although we’re all about offering a service  
that’s completely human, we rely on cutting-edge  

technology to help us do it. And to help you.

You can count on Portland Brown  
for anything. When I mentioned  
I lost my purse on the tube,  
they lent me £100 until I could  
get it sorted.”

“



we hate to 

name-drop
But...



We’re incredibly proud  
of the organisations  
we’ve provided homes for.  
Here are just some of them...

who we work with



“I’d developed a sudden fever in 
the middle of the night. I couldn’t 
even get out of bed. I called the 
Portland Brown team and they 
somehow managed to get me to  
a doctor at three in the morning...

That’s service.”



But not in a ‘turn the air blue’ kind of way  
(we were brought up better than that).

No, when we swear, we’re making a promise  
to offer all our guests a service that goes  
far beyond that offered elsewhere. 

So while our stylish properties are equipped with everything 
you’d expect for modern city living – fully equipped kitchens, 
broadband, flatscreen TVs – what really makes us different is 
the support that accompanies it. 

It’s an approach summed up perfectly in the four little  
words that we put at the heart of our values:

‘We look after people’ 
And we have the courage of our convictions…  

If we haven’t done everything in our power  
to make our guests happy with their Portland Brown  
experience, then they don’t pay. 

Because happy guests are our bottom line. 

we 
swear



“When I hurt my back, the guys 
at Portland Brown took me to 
A&E and waited until I got seen. 
They even had a hot water bottle 
waiting for me when I returned.”



our guests. your people.  
their words.

The accommodation provided 
by Portland Brown was very 
comfortable and cosy. The quality 
of service and support is really 
outstanding. The perfect choice 
for short term stay in London.”

evgeniy
 
gar03 17/03/2018

I stayed with Portland Brown for 9 
months. The service was amazing 
and the staff were always happy 
to help. The apartment was also 
lovely!”

molly
 
tml04 22/05/2018

“ “



When we arrived, there  
was a soft Nemo toy waiting 
on my daughter’s bed.  
She went from grumpy  
to happy in one cuddle.”

“



www.portlandbrown.com
+44 (0)330 0240 101

http://www.portlandbrown.com/

