
Transform workplace wellness 
with Doctor Care Anywhere
 
Empower your workforce with accessible  
healthcare - boost productivity & elevate morale!



Invest in Your Team’s Health, 
Invest in Your Business

Your colleagues are struggling to access 
the healthcare they need, when they 
need it, which unfortunately has a 
knock-on effect on your organisation.  

Trusted by over 1,000 companies 
for maintaining the health of their 
employees and businesses, Doctor Care 
Anywhere excels by offering tailored 
complete wellness solutions to meet 
business goals and objectives, prioritising 
customised healthcare solutions 
over a ‘one size fits all’ approach.

* NHS figues Nov 2023 
https://www.peoplehr.com/en-gb/resources/blog/sick-leave-report-how-are-different-industries-faring/

One in 20 
patients 
wait at least 4 
weeks to see a GP*

55% 

Sickness absence 
rate has risen by 
55% since 2019



Fraction of the 
cost of PMI

A cost-effective 
solution  

An economical way 
to provide accessible 
healthcare and look 
after the health of 
your workforce.

Reduce sickness 
related absence 

On-demand access  
to healthcare 

With appointments 
available 24/7, 
your colleagues 
will be able to fit 
appointments 
around their 
work and lifestyle 
commitments and 
get the healthcare 
they need sooner.

Complete 
workplace 
wellbeing

360° wellness 
solution. 

From 24/7 GP 
access and expert 
physiotherapy to 
dedicated mental 
health support and 
health assessments, 
our services can be 
customised to meet 
the unique needs 
of your company.

Boost employee 
productivity 

Build colleague 
satisfaction

When your colleagues 
are feeling happy 
and healthy, they 
will be their best in 
the workplace. 

Why choose  
Doctor Care 
Anywhere?



Advanced Clinical Practitioners –  
your employees get the choice, control and convenience. 
Our team of Advanced Clinical Practitioners (ACPs) are all highly qualified  healthcare 
professionals and can help with a wide variety of health concerns and are the ‘go-to’ for 
minor ailments or a flare up of illness.  Appointments are available 8am to 8pm, Monday 
to Sunday - including public holidays.

A GP appointment – without the wait.
Your colleagues can choose the doctor they would like to speak with by video, or phone, 
at a time that suits them. They can select a GP by specialism or gender and all the doctors 
are NHS trained and GMC registered. Appointments are available 24/7, 365 days a year – 
including bank holidays. 

Mental Health Practitioner – support your employees wellbeing.
Your colleagues can book a confidential appointment with a registered mental health 
practitioner by video or phone at a time that suits them. Whether they need guidance, 
support, or a listening ear, our practitioners are experienced in helping with a range of 
mental health concerns. 

First Contact Physiotherapists – fast track their recovery.
If your colleagues are dealing with aches, pains, or injuries, they can book a virtual 
appointment with a First Contact Physiotherapist. Our specialists provide expert 
assessment, tailored advice, and treatment plans to help with recovery—all without 
needing to see a GP first.

What can our clinicians do? 

 Assess conditions.

 Diagnose and treat symptoms,  
including issuing prescriptions. 

 Plan any follow up treatment that is needed.

 If needed they can also refer for further treatment.

2 hours
Doctor Care 

Anywhere patients 
can see a clinician in 

under 2 hours.

Our network of healthcare 
professionals are on hand 
whenever they’re needed.



Schedule 
 appointments

through a dedicated 
app there’s no need 

to call in or wait.  

Prescriptions 

Delivered to your 
colleague’s door 
or collect from a 
local pharmacy. 

Specialist Care 
Pathways

Support for Men’s 
and Women’s Health, 
Weight Management, 

Mental Health 

Up to 20 minute 
appointments 

via video or phone 
at a time that works 

around your colleagues’ 
schedule, there’s no 

need to take time off. 

Comprehensive 
Health Assessments

Proactive diagnostic 
checks to spot risks 
early- completed at 

home or in clinic, perfect 
for remote teams. 

Personalised Products  
and Services

Tailored to suit individual 
needs of employer & 

employee. Integration 
capability into your 
existing platform.

Unlimited 24/7 

access to  consultations 
available within 

a few hours.

Tailored Physio Support

Help your employees 
move better, recover 
faster, and stay pain-

free with tailored 
treatment plans from 

expert physiotherapists.

Discover the advantages for your team.
We make life easier for your employees.

The average 
employee absence 
rate has increased 

to 7.8 days per year, 
up from 5.8 days 
pre-pandemic*.

* https://www.cipd.org/uk/views-and-insights/thought-leadership/cipd-voice/sickness-absence-rate-jumps/



We provide healthcare benefits for global 
corporations and have over 2 million members  

- you’re in safe hands with us!

Excellent 4+ out of  5Our customers say

Here are a few of the businesses we partner with

Net promoter score  

75+ 



Why partner with us? 

Customer Success  
Manager

You’ll be assigned a 
dedicated Customer 
Sucess Manager who will 
be available to support 
you throughout the 
onboarding process. They 
will strategically collaborate 
with your organisation to 
increase utilisation as well 
as provide you with  regular 
insights, reporting and 
analysis.

HR toolkit                                          

We’ll provide you with a 
launch toolkit to support 
you and your employees 
through the onboarding 
process. Our range of 
content from our clinicians 
around different health 
concerns will also be 
available to view on 
demand. 

Marketing support                   

We support our partners 
from launch and offer 
continued engagement. 
We provide marketing 
collateral, custom content, 
videos, clinical advice and 
expertise,  as well as a 
regular engagement series 
to keep your colleagues 
engaged and in-tune with 
their health.

JTI UK has been working with 
Doctor Care Anywhere since 2019. 
The virtual GP service forms part of 
our wider benefits package and is a 
highly utilised and important benefit 
in our health and wellbeing space. 

The flexibility and ease of booking 
appointments with Doctor Care 
Anywhere versus a more traditional 
NHS setting, means that our 
employees can receive timely advice 
and support. This is beneficial not 
only for our employee’s wellbeing, but 
also enables them to return to work fit 
and healthy, more quickly. The rates 
we receive are competitive and the 
service is so important to our business 
and our wellbeing strategy. 

HR Business partner



For every part of your 
employee’s health - there’s 
Doctor Care Anywhere

To find out more about what we have 
to offer your business, get in touch:

 BusinessEnquiries@doctorcareanywhere.com

doctorcareanywhere.com

mailto:%20BusinessEnquiries%40doctorcareanywhere.com?subject=

