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Who is Terryberry.

A leader in employee engagement
for over 100 years.

Established in 1918, Terryberry has proudly
empowered companies to honor their
employees for over a century. What began as
a venture in crafting bespoke jewelry in North
America has evolved into pioneering the first
online milestone service award programme.

In 2012, Terryberry foresaw the potential of
more frequent recognition and introduced the
first social recognition platform.

Whether it’'s a small step toward a big vision
or a big step toward a complete solution
that transforms engagement, we’ll help you
accomplish your goals — together.
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Hard Rock Hollywood has streamlined and
modernised our team member recognition
through Terryberry’s easy-to-use digital
platform, Be Recognised. The Terryberry
team has been a great partner-helpful and
attentive-from the very start to customise this
program to best fit our organisational needs.

Michelle Rives
Seminole Hard Rock Hotel & Casino



Why Employee

Recognition Matters
Current Market

With unemployment at its lowest in over a decade, it's more
critical than ever for companies to invest back into their
employees to drive retention. That’'s where an employee
recognition strategy comes in.

82% of professionals feel that they
aren’t adequately recognised for
their contribution.

12X

Organisations with sophisticated
recognition programs are 12x
more likely to have strong
pbusiness outcomes.

2.7X

When employees believe

82%

they’ll be recognised for their
work, they’re 2.7 times more
likely to be highly engaged.

Organisations with formal 65% of employees haven’t received
employee recognition any form of recognition for good
programmes have 31% less The single most important driver work in the last year.

voluntary turnover than for employees to do “great work”

organisations that don’t have any
programme at all.

iIs employee recognition.
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Recognition all in One Place

Transform Employee Engagement with One Powerful Platform

From social recognition to service awards to company swag, Terryberry has
everything you need to transform employee engagement - all conveniently

housed in one place.

Q For HR Teams - Streamline program administration
Q For Employees - Achieve higher engagement & participation levels

Q For CXOs - Measure employee engagement as part of the programme

Recognition Suite

Milestone & Peer Reward Employee Company
Service Awards Recognition Platform Incentives SWAG




Employee Social Recognition

Peer-to-peer, social, and manager-led recognition
all in one place.

Empower your team by creating a culture of recognition with Terryberry’s
social recognition software. Our platform allows employees to recognise
peers and for managers to celebrate employee success that demonstrates
your company’s core values.

Social recognition is a modern solution for

a modern workforce. Our platform mirrors
popular social media platforms with features
like GIFs and reactions, bringing employees
pack to the platform regularly.

Social Recognition

Jasmine Phul got a Shout Out from Brendan
Smith for Innovation!

~a1" Jasmine Phul
‘ L’J’{ 21 hours ago

a variety of HIGH QUALITY resources around
prospecting. Greatly appreciate the work you

Thank you!

Jas - thanks so much for creating and sharing

put into this and your willingness to pass it on!

Connect All Employees

From deskless to remote

to international employees,
features like language
localisation, Teams and Slack
integrations, and desktop &
mobile app access make staying
connected easy.

Actionable Insights & Analytics

Track engagement on a continuous basis through insightful
reports and dashboards. Discover rising stars, uncover

employees or departments with low engagement, and take
meaningful action.

Schedule a Demo
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. Shout out to the Finance team for collaborating
David Walker through another year end! It takes a huge amount

R of teamwork and a LOT of patience. We couldn't

ask for a better team! %1
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Jean Martin
about 1 hours ago

received recognition from Kate Hughes
for Above & Beyond

L2 Thank you for taking the reins on our Payroll
el Ll system upgrade whilst | was working through year

end. | knew | was leaving this in good hands with
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Employee Reward Platform
Give Employees What They Truly Want

Amplify your milestone, service awards, and peer recognition program
with Terryberry’s reward platform. Employees can redeem points awarded
to them for anniversaries, achievements, and everyday wins.

P
Use points just like online shopping and browse
Merchandise your favorite brands. Plus, with international
fulfillment, organisations around the globe never
have to miss out.

Experiences

Change it up! Redeem points for something
you'll never forget like local events, concerts,
or once-in-a-lifetime experiences.
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Prefer to help others in need? No
problem. Donate your points for
cash towards your favorite charity
- all within the reward platform.

Schedule a Demo

. . 1,770 points

Add to Cart



Customer Support & Success

The best part of Terryberry has always been our
customers.

At Terryberry, we know that we wouldn’t be here without our clients.
That’s why we're proud to have the best customer support on the
market. From tech issues to programme development - with Terryberry,
you’'re never left on your own.

Implementation Team

Our implementation team makes setup a breeze. Our streamlined process
gets your programme up and running without the headache. Because
our team works closely with you throughout the implementation process,
you’'re sure to know and love your program, inside and out.

Dedicated Customer Success Team

Our team is here to help you not only maintain your programme, but
improve strategy and grow performance. To do this, we assign each

Terryberry customer their own dedicated success team. This team is
always ready to help with questions, orders, or technical support and
ensure your programme is achieving everything you hoped it would.
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Keeping my staff interested and motivated
IS My biggest concern as a team manager.
For this, Terryberry is the ideal solution.
Recognition and awards are made simple
by its various features and user-friendliness.
The support team is always on hand to
assist with any issues, and the customer
service is superb. By consistently delivering
updates with new features, they also show
a dedication to always developing their

programme, which is fantastic to see.



HRIS Integrations

Multiple Integrations for a Seamless User Experience

Azure Active Directory

Be Recognised integrates seamlessly with most HRIS systems on the
market today. «*
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The Only End-to-End Solution

Transform Employee Engagement with One
Powerful Platform

You don’t make it 100 years in the employee engagement business by chance.
In fact, we pride ourselves in our ability to continually listen, adapt, and evolve.
Because of this, we now offer employee recognition, wellbeing and benefit
solutions all under one platform - so you can transform employee engagement
at your company and create a culture people won’'t want to leave.

&

Succeed

Be successful through metrics &
analytics that track real impact.

Reward

Be rewarded with merchandise,
experiences, & custom awards.

Engage

Be recognized, be well, and be
connected wherever you work.

« RECOGNITION «/ REWARD PLATFORM «/ SURVEYS
« WELLNESS «/ CUSTOM AWARDS «/ 360 FEEDBACK
« COMMUNICATIONS « BENEFITS ' ANALYTICS

Schedule a demo today to learn more about all of Terryberry’s employee engagement solutions.

Schedule a Demo




Schedule a demo
of Be Recognised.

Grow or consolidate your engagement
platforms all into one with Terryberry’s
one powerful platform.

Schedule a Demo
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