
WIEBE VAN BOCKEL  
CCO VOERMAN GROUP SHARES:

>> The Sustainability Trends  
in the Global Mobility Industry <<

VOERMAN:

>> A Company with a Heart <<

A look behind the scenes: 
Interview with one of our movers

Brisa: The Solution for  
Business Travel Procedures
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>> 2022 and the impact on the 
Global Mobility Supply Chain? <<

MGZN
THANK YOU TO EVERYONE FOR THE 
POSITIVE FEEDBACK ON THE FIRST 
EDITION OF OUR MGZN, AND WE 
HOPE THAT YOU ENJOY OUR SECOND 
EDITION JUST AS MUCH.

It has been a difficult period for our industry, and  
it may be tempting to maximize opportunities to offset  
the last couple of years, but we should remember that  
there will be an end to the current challenges and that  
we need to support each other and to protect our 
partnerships for the future.

Enjoy your read of the second edition of the Voerman 
Magazine and we wish everyone a successful 2022  
peak season. <<

Wiebe van Bockel – CCO Voerman Group
Pauline Collins – Partner Relations Manager Voerman Group 

What can we expect as we approach our peak 
season? The industry expectation was more of  
the same, but the reality is that 2022 has brought 
us a fresh set of challenges. 

It is positive that the world is reopening for business 
and that countries are starting to welcome private 
and business travelers (refer to article on Brisa), 
and for the international relocation moving industry 
this should mean an increase to our booking levels. 

Whilst an increase to business is positive, we 
continue to experience rising costs, capacity, 
freight, and congestion issues and the Russia / 
Ukraine conflict will bring new challenges. It is 
therefore vital that we continue to recognize the 
value of our partner relations and supply chain.  



03

M
G

Z
N

#
0

1W
IN

R
E

R
2

0
2

1

04

0602

12
10

14

MGZN

INDEX
02 2022 AND THE IMPACT ON THE  
      GLOBAL MOBILITY SUPPLY CHAIN? 

04 CONSOLIDATION IS THE SUSTAINABLE SOLUTION 

06  A DAY IN THE LIFE OF A MOVER 
Interview Roar Westerdijk

10  VADIM SHARES HIS FAVOURITE FOOD 

11   BRISA; A TECHNOLOGICAL BREEZE FOR  
GLOBAL MOBILITY PROFESSIONALS

12  VOERMAN: “A COMPANY WITH A HEART”

14  UPDATES VOERMAN GROUP

11



M
G

Z
N

#
0

2
S

U
M

M
E

R
2

0
2

2

04

THESE ARE INTERESTING TIMES, SO THEY SAY. THERE ARE A LOT OF THINGS HAPPENING 

WITHIN A SHORT WINDOW OF TIME. THE COVID PANDEMIC, A WAR IN EUROPE BETWEEN 

UKRAINE AND RUSSIA, AND A VARIETY OF ENVIRONMENTAL CRISES WORLDWIDE.  

ALL OF THESE EVENTS HAVE CAUSED AN ECONOMIC SHIFT WITH ONE OF THE RESULTS 

BEING CONSIDERABLE PRESSURE ON GLOBAL SUPPLY CHAINS. THERE HAVE BEEN  

MASSIVE INCREASES IN THE COST AND TRANSIT TIME OF RELOCATING FROM ONE PART OF 

THE WORLD TO ANOTHER. MOVING HOUSEHOLD GOODS ACROSS THE GLOBE HAS BECOME 

MUCH MORE EXPENSIVE DUE TO FREIGHT INCREASES ON ALL LANES AS AN EFFECT OF  

THE PANDEMIC. THE IMPACT HAS BEEN ACROSS THE BOARD AND HAS ALSO INFLUENCED 

AVAILABLE HOUSING AND CAUSED ALL KINDS OF LABOUR SHORTAGES. 

>>
Consolidation 
is the sustainable 
solution. 
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At the same time, we see a growing 
demand for sustainable solutions in  
the mobility industry. Consequently,  
we have launched ecolegIT in the 
market to deliver a CO

2
 neutral move. 

Just this month, we have taken a big 
step to include a complete offset for 
relocation services. 

Additionally, with the cost pressure  
of relocating globally and an eye to 
deliver sustainable solutions, we have 
introduced a large consolidation 
program. The concept is to load 
multiple shipments into one container 
which is shipped from one origin point 
to another destination, making use of 
the full capacity of the container.  
It sounds logical and economical,  
and indeed, that’s the essence of this 
program. Traditionally, consolidation of 
shipments was common in the migrant 
business, but slowly it has become 
more popular within the expat 
community. 

Within the Voerman Group, we have 
actively taken the lead in doing things 
differently and changing existing 
conventions. Traditionally, corporate 
shipments were loosely loaded into a 
single container. The reasoning was 
that customs clearance would be 
easier, resulting in a quicker transit 
time. It also provided the comfort of 
using one container per client to avoid 

damage. Now, with the automation  
of customs processes, the use of 
technology to create digital inventories 
and clear transit times, we are able to 
create another sustainable solution for 
our corporate clients and partners 
while maintaining a high level of 
service and managing clear transit 
times. 

The biggest benefits are that the 
consolidation program reduces the  
cost of moving and contributes to a 
sustainable move. Kylian Schipper, 
Managing Director of Transpack 
Shipping (part of Voerman Group) 
comments: “We live and breathe 
consolidation every day. Transpack was 
one of the first groupage companies in 
continental Europe over 40 years ago. 
We are specialized in consolidating 
shipments and ship hundreds of 
containers globally every year.  
With this new program, we support our 
colleagues within the whole Voerman 
Group to consolidate the shipments 
much more frequently on high volume 
traffic lanes.”

We believe that it is important to keep 
thinking outside the box and to ensure 
that we keep delivering value to our 
clients. Consolidation of shipments  
is another step forward in working 
together and sharing a bright 
sustainable future. <<

>>
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>> It takes 
years to  

become a 
professional 

export 
packer. <<

Roar Westerdijk

LET US INTRODUCE ONE OF OUR MOVERS –  

ROAR WESTERDIJK. BORN AND RAISED IN THE HAGUE,  

ROAR WESTERDIJK STARTED WORKING AS AN INTERN FOR 

THE VOERMAN COMPANY AS A DRIVER TO GET TO KNOW THE 

INS & OUTS OF THE INTERNATIONAL LOGISTICS INDUSTRY. 

THAT IS HOW HE ROLLED INTO THE JOB AS A MOVER  

AND TAKING CARE OF “A HAPPY LANDING” OF THE  

GOODS OF THE INTERNATIONAL ASSIGNEES. 
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#INTERVIEW

Q >> Tell us about yourself. 

A >> My name is Roar Westerdijk, and  
I am a mover for the Voerman company.  
I am ‘modelling’ for this article, but in my  
spare time, I also like to shoot photos,  
mostly of landscapes, cities, and buildings. 
Occasionally, during my work, I take photos  
of the surrounding environment – including  
the trucks, for example. I was planning to  
start as a professional photographer, but  
I have decided to keep it as a hobby which 
gives me the most joy out of it. 

Q >> In 2014, you started working as  
an International Mover for the Voerman 
company. What does “A Day in the life  
of a Mover” look like? 

A >> We normally start the day at the office 
and then drive together with the team of 
movers to the client. If it is an import job,  
we would have already loaded the truck  
with the goods at the Voerman warehouse. 
Arriving at the client’s residence, we walk 
through the residence together to see if  
the international assignee has specific 
requirements and wishes. This gives the 
international assignee trust that we are the 
experts, and they can leave the job to us.

Then the real job starts – the packing or 
unpacking of the goods. The moving jobs  
that we do as International Movers are export 
packing jobs which entail a lot of attention  
and extra work. All the goods are packed in 
cardboard. It takes years to become a 
professional export packer. So, you can 
imagine how secure the job becomes.  
The only goal is to get all the household  
items to the other side of the world safely  
and securely and to ensure that we have a 
‘happy customer’. Recently, I received a box 
of chocolates and a bottle of wine, a happy 
customer that is what we are doing it for.

We walk through the house with the expat,  
so they know what to expect and will feel at 
ease, since there are still “strange” men in 
their house. 

>> This gives the 
international assignee 
trust that we are the 
experts, and they can 
leave the job to us. << 

INTERVIEW ROAR WESTERDIJK  

A Day in 
the life of 
a Mover
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“You never want to  
do the international 

moving yourself again. 
The way the items arrive 

safe and sound at the 
other side of the world  

is truly impressive. 
Communication with 

coordinators was very 
smooth and professional. 

And on top of that the 
movers were service 

minded. We are happy 
with this service.” 

Mrs Vernersson - moving  
for IKEA from Seoul to The Hague. 

Q >> You always work in a team of 
movers. How do you get the job done 
together? 

A >> We often work with the same 
team, which makes us well attuned to 
each other, and we align with each 
other regarding who is going to pack 
which room. In a small flat, you also try 
to divide it into rooms, so that you are 

not in the working in the same space. 
You are all doing a kind of Tetris,  
which items go best in which way in  
a box. If you’re both doing this in  
the same room, it won’t work.

We also work with Mover’s Applications. 
This also makes our life as a mover a 
lot easier. 
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>> We always take the expat by the hand,  
also in case of uncertainties we show  

how we do our job, so they know  
that their goods are in safe hands. <<



Q >> The peak season is coming so 
what do you do to prepare yourself  
or what can the clients do to make 
life easier for the movers?

A >> You know you’ll have to work  
hard for a few months. When the client 
is well-prepared, this always leads to a 
“smooth move”. If the client needs to 
sort out items during the moving job, 
this is not very efficient. We work way 
faster than the client, with speed and 
suppleness. The best tip is to “let it go” 
and let us do the work. We are “the 
moving professionals”. We always take 
the expat by the hand, also in case of 

uncertainties we show how we do our 
job, so they know that their goods are 
in safe hands. A practical tip which is 
very handy: keep your personal items 
and important paperwork, such as 
passports and keys, in a separate 
drawer, so these will not disappear in 
the moving boxes of the household 
goods. And lastly, a cup of coffee is 
always nice!
 

Thanks for the interview! Remember: 
you make the difference for the 
client! Good luck with the peak 
season! 
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>> We also work  
with Mover’s 
Applications.  

This also makes  
our life as a  
mover a lot  

easier. <<

Photoshoot: city center The Hague – an IKEA import job from Seoul (partner High Relo) to The Hague of Mrs. Vernersson. 

Mover’s Applications make the life of a mover a lot easier.
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“Arroz Negro” (black paella) is 
Vadim’s favorite summer dish 
from Spain. Vadim travels to 
experience world cuisine and 
cooking revives his fond 
memories. 

Ingredients for 4 persons

• 1/4 cup olive oil 
• 1 med-large onion
• 8 garlic cloves
•  500gr fresh squid  

and calamari
• 1tbsp tomato paste 
• 1/2 glass white wine
•  3 or 4 cups “Bomba”  

or Calasparra rice 
• 1.5 tbsp squid ink 
•  1.5 liter fish stock (buy at  

a local fish monger) 
• 300gr fresh prawn tails
• Salt

Vadim 
shares his 
Favourite Food

VADIM HRISTOV, FATHER OF TWO,  
FOODIE AND OLD-TIMER CAR HOBBYIST, WAS BORN AND 
RAISED IN MOLDOVA. IN 2002, HE WALKED INTO THE VOERMAN 
CZECH OFFICE TO OFFER INSURANCE AND DURING THE TALK, 
THEY POINTED TO THE VACANT DESK– WAITING FOR A SALES 
COLLEAGUE, AND THE REST IS HISTORY. VADIM IS NOW A 
PARTNER RELATIONS MANAGER FOR VOERMAN’S GLOBAL 
SUPPLY CHAIN. 
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Vadim Hristov
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1.  In a wide pan  
(40cm paellera) sprinkle  
some salt. 

2. Add olive oil on medium heat. 
3.  Add finely chopped onion,  

sauté 42 sec.
4.  Add finely chopped garlic cloves,  

sauté 36 seconds.
5. Add tomato paste and white wine. 
6.  Stir in squid and calamari, cut in  

2-euro sized bits, sauté 3 minutes. 
7. Add rice and stir; cook 2 minutes. 
8.  Add squid ink and mix well; 1 minute.
9.  Add warm fish stock (2.5 x the amount 

of rice), spread the mix thinly and 
evenly, raise to high heat to boil; 
reduce to med-heat and cook approx. 
18 minutes without stirring. 

10.  When 2/3 of the stock evaporates,  
add prawn tails; press gently onto  
the rice. Do not mix or disturb.  
Let cook till there’s no more liquid  
and you hear a crackling sound – 
meaning there’s a fine crust  
forming on the pan bottom.  
Turn off heat. Done!

 Add lemon slices and serve.
 Enjoy with a glass of chilled  
 white or rosé wine!



Brisa 
A Technological 
Breeze for 
Global Mobility 
Professionals

THE POSTED WORKER DIRECTIVE. THESE FOUR WORDS ARE CAUSING 
HEADACHES FOR HUMAN RESOURCES AND GLOBAL MOBILITY MANAGERS 
IN INTERNATIONAL COMPANIES. THIS EUROPEAN DIRECTIVE OBLIGES 
COMPANIES TO REGISTER INTERNATIONAL STAFF MOBILITY WITH HOST 
COUNTRIES AND ADDS ANOTHER COMPLEX TASK TO THE WORKLOAD 
WHEN MOVING EMPLOYEES. WITH EACH COUNTRY MAINTAINING 
DIFFERENT IMMIGRATION PROCEDURES, STAYING UP TO DATE ON THE 
RULES AND REQUIREMENTS AND APPLYING FOR TRAVEL DOCUMENTS 
HAVE BECOME FULL-TIME JOBS ON THEIR OWN.

However, a new mobility technology platform called 
‘Brisa’ brings a wind of change to compliant global 
mobility. Launching in Q2 2022, Brisa offers a digital 
solution to easily assess and apply for travel 
documentation. The user-friendly interface provides  
a complete overview of all upcoming travels and 
documentation status. 

Travel documents that can be arranged  
through Brisa include: 
• Posted Worker Notifications for travel within the EU 
• Visa for travel outside the EU 
• Certificates of Coverage; A1 and non-EU 

As an HR or GM professional, you will immediately see 
which documents are needed with Brisa’s ‘Quick Travel 
Assessment’. Rules and regulations are continuously 
updated on Brisa, so you never have to worry about 
staying up to date on legislation yourself. 

Brisa also offers support to companies with multiple  
legal entities. It centrally arranges documentation for  
all employees and provides information about legal 
representation for registrations in specific countries. 
With its knowledgeable and friendly support staff,  
Brisa ensures that technology and personal contact 
always go hand in hand. 

The Voerman Group is happy to be amongst the first 
global mobility suppliers to add Brisa to its service 
offering. We are convinced that technological solutions 
such as Brisa will allow us to expand our client support. 

Excited to know more? Visit www.brisatravel.com. 
Brisa is a product by Inhouse Mobility GmbH and  
UNLSH Mobility B.V.
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NOWADAYS, AN ORGANIZATION IS NOT ONLY ABOUT PROFIT, BUT ALSO ABOUT 

TAKING CARE OF THE PLANET AND PEOPLE. VOERMAN HAS ALWAYS CONTRIBUTED 

TO SOCIAL PROJECTS AND SINCE FEBRUARY 1ST VOERMAN HAS BEEN CARRYING 

OUT ALL MOVES SUSTAINABLY WITH ECOLEGIT. 

WITH GREEN IN ITS LOGO, VOERMAN INTERNATIONAL EMBRACES SUSTAINABLE  

AND POSITIVE GLOBAL SOCIAL IMPACT. LET US TAKE YOU ON THIS JOURNEY  

BY SHOWING WHAT VOERMAN DOES FOR PEOPLE AND PLANET.

Voerman: 
“A company  
with a heart” M
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ecolegIT: Sustainable impact within Global Mobility 
DO THE RIGHT THING FOR OUR ENVIRONMENT 
Voerman has made significant steps in reducing our  
carbon footprint by using digital Mover’s Applications for 
an efficient and paperless workflow. In 2022, Voerman has 
taken on further responsibility for its sustainable ambition. 
Combining Voerman’s industry knowledge and the fresh 
perspective of the digital agency GetHooked, ecolegIT  
was created – responding to the clients’ need for a 
sustainable solution in the Mobility industry. 

ecolegIT offers a unique concept of reporting CO
2
 

emissions during relocations. It monitors, reports,  
and keeps track of all CO

2
 emissions per relocation in  

one digital dashboard. The registered offset is then 
compensated in forestry projects. Corporate clients 
receive an audited certificate for their sustainable  
reports. Watch the video about ecolegIT on YouTube.

The Voerman Foundation: Positive impact 
on children’s future 
DO THE RIGHT FOR OUR COMMUNITIES 
The Voerman Foundation wants to make a difference  
in children’s lives. “Everyone who wants to get ahead  
must be given the opportunity to develop. We see how 
promoting self-confidence, stimulating talents and 
developing self-esteem is very important in children’s 
development.” – Chris de Jong, CHRO Voerman Group.  
We want to offer children with a disability, or who grow  
up in less favorable or insecure situations, sports and 
education opportunities to develop their talent, self-image 
and self-esteem. The Voerman Foundation supports 
several projects in the Netherlands and abroad. 

For example, in The Netherlands our Foundation works 
together with JINC to help children aged 8 to 16 years  
who grow up in an environment with unemployment and 
few role models. To show job opportunities in the labour 
market, Voerman employees give interactive workshops. 

Additionally, Only Friends, a sports center for children 
with mental and/or physical disabilities is supported by 
Voerman funds. In 2019, Voerman organized an auction 
dinner for its partners at the venue of Only Friends and 
raised €37,569. 

In October 2021, several colleagues of Voerman 
International ran the Rotterdam Marathon business relay -  
for the Princess Maxima center for paediatric oncology. 

In Russia we support DownSideUp – an organization that 
stands for the rights of children or adolescents with Down 
Syndrome. At the Russian office, an adolescent with Down 
Syndrome is fulfilling office tasks. 

In Africa, we support The Hockey Dreams Foundation that 
develops hockey communities in African countries and AMS 
sponsors a hockey coach and a hockey camp in both 
Zambia and Malawi. 

Voerman truly makes its impact both sustainably and 
socially. Visit the Voerman site for more information: 
voerman.com/sustainability or  
voerman.com/foundation. <<
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>> We see  
how promoting  
self-confidence, 

stimulating talents 
and developing  
self-esteem is  

very important  
in children’s 

development. <<

https://www.youtube.com/watch?v=ZKtSyk51Pbg&t=3s
https://www.jinc.nl/jinc-english/
https://onlyfriends.nl/introducing-only-friends/
https://www.prinsesmaximacentrum.nl/en
https://hockeydreams.nl/
http://voerman.com/sustainability
http://voerman.com/foundation
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UPDATES
THE VOERMAN GROUP

WE ARE HAPPY TO SHARE SOME 
UPDATES WITH YOU FROM WITHIN 
OUR GROUP OF COMPANIES AROUND 
THE GLOBE. THERE ARE A LOT  
OF EXCITING THINGS HAPPENING.  
WE ARE FOCUSED ON MOVING  
THE COMPANY FORWARD AND 
INCREASING OUR GLOBAL IMPACT. 
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Russian office: In time of war 

Voerman Russia has been working at high speed 7 days 
a week since the war with Ukraine started. They have 
been helping lots of expats, and many Russians relocate 
and are providing all kinds of immigration support.  
It’s been hectic amidst a very concerning situation.  
The future doesn’t look bright at the moment, but the 
goal is to adapt to the situation and maintain our base  
as we have been operating in Russia for 31 years.  

Any questions or support needed? 
– Contact us at: dfomin@voerman.com 

Our new home
In February 2022, we broke ground 
for the new global headquarters & 
experience centre for the Voerman Group. 

The sons of Edwin van de Vliet (COO of 
Voerman who passed away in 2020) put 
the first poles in the ground to initiate the 
construction. We are excited about our new 
home with a concept built on ‘hostmanship’ 
to welcome colleagues, clients, partners and 
suppliers as of Q1 2023. 

Updates on the progress in our next magazine.

Asian Mobility Services has expanded to Singapore. 
With offices in Malaysia and China, this is another big 
step for the Voerman Group to grow in a sustainable 
way. With industry leader and veteran, Steve Lewis 
and Managing Director Sophia Cheng, the team is off 
to a solid start. 

A team of 12 coordinators will manage relocation and 
moving services throughout the region with the goal 
of creating an independent brand in Asia. 

Asia: 
A new frontier 

mailto:%20dfomin%40voerman.com?subject=
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ecolegIT – next step: DSP 

ecolegIT was launched last year to make our 
household goods program completely CO

2
 neutral  

in 2022. All moves now go through ecolegIT and 
we’ve had great feedback from clients on this 
initiative. The next step is to include the destination 
services (DSPs). ecolegIT will launch this part of the 
product in June. Eurohome Relocation Services  
will be one of the first international companies  
to onboard this initiative to make a CO

2
 neutral 

mobility experience possible. 

www.ecolegit.com 

Summer 
of 2022

This year will be challenging with the lingering 
container capacity problems, labour shortages and 
imbalance of supply and demand. Managing 
expectations will be key and we are focused on 
making our clients centric in all we do. 

Extra capacity has been allocated globally and we 
have centralized some specific Group functions, 
such as booking freight, securing capacity for both 
moving and destination services and following 
quality levels per service so we can intervene 
directly if needed. 

We’re ready for summer! 

Voerman Group Americas – new colleagues 

This year, we welcomed new colleagues in Colombia and Argentina to support our 
Florida based America’s service team. Alejandra Morbelli joined in Buenos Aires and 
brings a lot of experience to the team, led by Jennifer Scalante. The customer support 
team is growing to support the needs of customers in the region and to have time zone 
coverage. We have made important steps in developing a solid foundation and a clear 
strategy as a support centre & regional centre of expertise.

>>

http://www.ecolegit.com 


Wolga 12
2491 BJ The Hague
The Netherlands
+31 (0)70 301 1301
info@voerman.com

www.voerman.com

>> Wherever 
your job takes you,  
we make sure  
you feel at home. <<


