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The 23rd Rail Business Awards are open to any company or organisation working in the UK rail 
sector during the year to December 31 2020. We welcome you to enter and take part!

WELCOME TO THE  
23RD RAIL BUSINESS AWARDS

@RB_Awards I #RBAwards

RAIL BUSINESS AWARDS 2021 
ENTRY CRITERIA

People (5)

Richard Hope Award (outstanding personal achievement)

Young Professional of the Year

Diversity in Rail Award

Education & Training Excellence

Industry Leader 

Products & Engineering (5)

Supplier & Contractor Excellence

Technical Innovation of the Year

Rolling Stock Excellence

Infrastructure Project Excellence

Sustainability & Environmental Excellence

Operations (5)

Customer Service Excellence 

Marketing & Communications 

Accessibility & Integrated Transport Excellence

Rail Freight & Logistics Excellence

Train Operator of the Year 

Overall (1)

Rail Business of the Year 



CATEGORIES & CRITERIA

Richard Hope Award - Free to enter

To recognise an Outstanding Personal Contribution from anyone 
employed in the UK rail sector, whether over many years or on a 
noteworthy occasion.

This award is by nomination from the judging panel, although 
recommendations are invited. 

Such nominations should include a brief explanation of how the 
nominee:

• has made an outstanding personal contribution to the rail
industry;

• has maintained high standards and contributed to the success of
their organisation;

• has provided inspiration and encouragement to those around
them;

• has supported the delivery of high quality services for end
customers and rail users;

• has demonstrated professionalism and dedication for the benefit
of the wider rail sector.

Young Professional of the Year 

For the most outstanding young professional working within the UK 
rail industry.

Eligibility: A professional under the age of 35 as at 31/12/20 (DOB 
to be stated on entry). This award is for excellence in any of the 
functions relating to the management of a rail business.

Criteria: The judges will be looking for a person with a proven 
ability to achieve at a level beyond that normally expected from 
professionals of this age and experience, who displays:

• passion and drive for working within the rail industry;
• leadership and direction at any level within their company;
• dedication to the development of their company’s business;
• evidence of initiative and going the extra mile;
• exceptional progression or potential in their career;
• an outstanding personal contribution to the rail industry.

Diversity in Rail Award

To recognise efforts to improve gender balance, diversity and 
inclusion within the UK rail industry.

Criteria: Judges will be looking for an individual who has demonstrated:

• commitment to improving gender balance by actively encouraging
and supporting the employment and career development of
women in rail;

• positive action to encourage applications from under-represented
groups;

• strong personal or corporate commitment to inclusive working
practices;

• the value of encouraging a diverse and inclusive workforce;
• initiatives that have delivered positive results in terms of equality,

staff engagement, recruitment and retention.

Education & Training Excellence

For any company or organisation providing education or training 
services for the UK rail industry or putting training and development 
at the heart of their business.

Criteria: Judges will be looking for evidence of:

• a positive commitment to the education or training of railway
employees

• leadership in the provision or delivery of apprenticeship or
graduate schemes

• evidence of career development programmes that support
business objectives

• evidence that trainees have gained the skills needed to maximise
their business contribution

• proof of how investment in education and training has brought
business success

• evidence that investment in education and training has created a
committed, motivated and effective workforce.

Industry Leader - Free to enter

For the most outstanding industry leader within the UK rail sector. 

This award is by nomination from the judging panel, although 
recommendations are invited. Such nominations should include a 
brief explanation of how the nominee:

• demonstrates a level of industry statemanship and guardianship;
• identifies and addresses key business and industry issues;
• is able to react rapidly to changing circumstances and business

objectives;
• demonstrates clear leadership within their organisation and public

engagement;
• has contributed to the growth of market share or the development

of their organisation.

Supplier & Contractor Excellence

For a company demonstrating excellence within the UK rail supply 
chain, providing products or services to any part of the UK rail sector.

Criteria: The judges will be looking for evidence of one or more of 
the following:

• the provision of high-quality services and/or products to the rail
sector;

• a positive impact on the rail industry resulting from the
company’s products or services;

• innovation in product or service delivery to improve efficiency or
quality of service;

• positive benefits from collaborative, alliancing or partnership
working;

• a reduction in the cost of rail operations to ensure better value for
money;

• improved business performance and/or cost management from
process improvements.
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CATEGORIES & CRITERIA

Technical Innovation of the Year

For the development of innovative technology, products, systems or 
services within the UK rail sector, including the development and 
application of digital technologies.

Criteria: Judges will be looking for evidence of:

• an effective environment to encourage innovation within the
company;

• the development process from concept to practical application;
• a strong business strategy with clear objectives, implementation

and adherence to budget;
• how candidates made the economic case for investment in the

technology;
• the criteria used to ascertain whether the organisation had the

capability to develop and exploit the technology, and what steps
were taken to develop that capability;

• how the innovation has made a difference to the business and/or
its customers’ businesses.

Rolling Stock Excellence

For the most successful innovation in passenger or freight rolling 
stock for the UK rail sector, whether new build, modernisation or 
re-engineering.

Criteria: Judges will be looking for evidence of:

• benefits to passengers including:
- new or improved on-train facilities, including accessibility,

safety and security, toilets, seating or passenger
entertainment;

- facilitating the operation of new or enhanced passenger
services;

• benefits to freight customers including:
- Innovative use of technology to provide cost-effective solutions,

maximise payload or facilitate new freight traffic by rail;
• business benefits including:

- improved availability and service levels;
- increases in traffic volumes;
- reduced operating costs or improved performance.

Infrastructure Project Excellence

For the most successful infrastructure enhancement or station 
development project.

Criteria: Judges will be looking for evidence of:

• benefits to customers and/or other stakeholders including
enhanced facilities, better information systems and improved
quality of service;

• business benefits such as new revenue opportunities, improved
capacity, better performance and reduced operating costs;

• the introduction of innovative materials, techniques or systems
from outside the UK rail sector to enhance project performance
and deliverability;

• effective co-operation between all stakeholders;
• efficient planning of the work to maximise overall benefits and

minimise any impact on the operational railway;
• effective delivery of works on time and within budget.

Sustainability & Environmental Excellence 

For the most successful environmental innovation within the UK rail 
industry.

Criteria: Judges will be looking for evidence of: 

• a commitment to improving the environmental impact of rail
services or projects through technical innovation or changes in
operating processes;

• environmental or sustainability improvements in specific areas
within the business;

• the impact that sustainability is having on operational
effectiveness and/or commercial and financial performance;

• introduction of environmental, social and financial policies that
support sustainability;

• involvement of both senior management and staff in the
introduction and ongoing delivery of sustainable initiatives.

Customer Service Excellence

For excellence in the provision of services to rail users. 

Eligibility: This category is open to any organisation involved in 
the delivery of services to rail users, including train operators, local 
authorities, developers, infrastructure service suppliers and station 
owners or operators.

Criteria: Entries should detail measures implemented to enhance 
the quality of customer service and their effectiveness in some or all 
of the following areas:

• improvement to the overall customer experience during any or all
aspects of their journey;

• the provision of real-time information before during and after the
journey, including information during disruption;

• staff knowledge and behaviour;
• crisis management, the dissemination of customer-critical

information, support and problem resolution;
• value added services, which offer improved customer experience

but are not commonly part of a rail organisation’s business model;
• a positive impact on overall business and financial performance.

Marketing & Communications

For the most successful marketing campaign, PR, external or 
internal communications project.

Criteria: Judges will be looking for evidence of:

• the commercial and/or communications context in which the
campaign was developed;

• programmes that work with one or more audiences, effectively
managing the profile and reputation of the organisation;

• the techniques employed, including the versatility and effective
use of various media;

• communications effectiveness and the originality of the messages
and materials;

• the business benefits of the campaign, including enhancement
to reputation and awareness, improved organisational behaviour,
industrial relations and/or business performance.

• Post-campaign evaluation and measurement against tactical/
strategic objectives, including a review of message delivery and
key learnings, demonstrating a return on investment.
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CATEGORIES & CRITERIA

Accessibility & Integrated Transport 
Excellence

For excellence in the provision of accessible facilities and services 
for rail users, both on trains, stations and journey planning, or for 
improving integration between rail and other modes.

Criteria: Judges will be looking for evidence of:

• overall benefits for passengers with reduced mobility;
• enhanced station facilities including waiting rooms, step-free

access and level boarding;
• the provision of accessible customer information and assistance;
• accessibility improvements to rolling stock, including toilets,

wheelchair spaces, information systems and on-board customer
assistance;

• enhanced integration with other modes of transport
• benefits to the train or station operator resulting from improved

accessibility and integration, including increased customer
numbers, efficiency improvements and revenue.

Rail Freight & Logistics Excellence

For any business or other organisation operating within the UK’s 
rail freight sector including train and terminal operators, logistics 
companies and supply chain or forwarding agents.

Criteria: Judges will be looking for evidence of:

• the attraction of new freight traffic to rail, resulting in modal shift,
revenue improvements or business growth;

• innovation and flexibility in meeting customer requirements,
including the adaptation of services or products to improve
efficiency or attract new business;

• regular communication with customers and suppliers;
• targeted, planned investment;
• performance and safety improvements.

Train Operator of the Year

For the UK passenger or freight train operator demonstrating overall 
business excellence and providing the most outstanding customer 
service.

Criteria: Judges will look for excellence in the following areas:

• improving performance and delay management;
• effective co-operation with key stakeholders, both locally and

nationally;
• customer service and communication, including the provision of

customer information during disruption;
• investment in the development and introduction of new services

and products;
• growth in ridership, market share and/or revenue.

Rail Business of the Year

Our panel of judges will select the Rail Business of the Year on the 
basis of the results from the other categories.

HOW TO ENTER

1. Visit www.railbusinessawards.com

2. Select category and review criteria

3. Submit up to 2 500 words

4. Upload high resolution image and supporting
documents

5. Entries are charged at £95 +VAT, for multiple
entries please contact the team.

TERMS & CONDITIONS
1. The Rail Business Awards are open to any company or organisa-

tion of any size that conducts business within the UK rail industry,
or any employee of such a company. Submissions should generally
relate to work undertaken or projects completed during the last
18 months.

2. Companies and individuals may enter as many categories as they
wish. However, the same projects, products or services should not
be entered for more than one category. RBA reserves the right to
transfer entries to a different category where it is felt that this is
more appropriate.

3. Entries should not exceed 2500 words. Entrants should also sub-
mit a brief synopsis of around 50 words highlighting the key points
of their entry. This should be accompanied by one relevant, high
resolution photograph and company logo.

4. Entries are charged at £95 + VAT per entry per category.
Entries can be paid via credit card at the time of submission or
you can select to pay by invoice.
Entries must be paid before judging commences in September. If
we have not received payment for entries by this date you will be
disqualified.

5. Please note the eligibility requirements and judging criteria for
each category. The judges will take into account the extent to
which entries address these specific requirements. Entries which
do not address some or all of the criteria will be marked down.

6. The closing date for entry submissions is 11 September 2020.
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CATEGORY SPONSORSHIP 
IS NOW AVAILABLE
 WWW.RAILBUSINESSAWARDS.COM

CONTACT THE TEAM FOR FURTHER 
DETAILS:

sales@railwaygazette.com
Tel: 0208 652 5214 

CATEGORY SPONSORSHIP OPPORTUNITIES
Sponsoring the RBAs demonstrates your support for all the hard work and effort of the many entrants 
and nominees, as well as the actual winners on the night. It also provides year-round coverage and 
superb exposure to the rail market through Railway Gazette International, our targeted RBA e-newsletter 
and our media partner channels.

Category sponsorship includes:

• Association with your sponsored category throughout the year

• RBA e-newsletter alert, notifying subscribers of the category
you are sponsoring

• Branding included on all RBA marketing material via our media
partner channels all year round. This includes entry packs,
e-newsletter updates, and print advertising promotion

• Dedicated company branded meeting area at pre-dinner drinks
reception for welcoming your guests

• Additional company branding throughout the venue during the
pre-dinner drinks reception on the night

• Prime position table for ten on the awards night, for you to
invite guests of your choice

• Award and trophy presentation of your sponsored category by a
representative from your company on stage

• Company logo included on winner’s trophy

• Photo and interview opportunities after awards presentation
with the winner

• Company logo printed on RBA guest list which sits on every
table throughout the venue

WE HAVE A NUMBER OF CATEGORIES 
AVAILABLE, WHICH INCLUDE:

• Young Professional of the Year

• Diversity in Rail Award

• Education & Training Excellence

• Marketing & Communications Excellence

• Lifetime Achievement Award

• Rail Business of the Year

• Industry Leader of the Year

• Digital Technology Excellence
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CELEBRATING 
SUCCESS

24 February 2021
Royal Lancaster London

Organised by:

EVENTS


