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Nottingham Trent University’s Tutor Dashboard used data analytics to track various forms of
student interaction with staff and to create an easily digestible digital view of student
engagement.

The dashboard alerts tutors when engagement falls below certain predefined levels and prompts
them to intervene sooner rather than later. It also provides broader insights into attainment: it can
be used to spot students on the cusp of better grades in sufficient time for tutors to put in place
action plans to help to achieve them.

Now in its second year of use, the dashboard has proved to be an intuitive and practical way for
staff to manage their many one-to-one connections with students, and has earned strong
testimonials from tutors and tutees.

“This is really beneficial for students on mu course, particularly when it ocmes to personal issues
and getting help,” said one second year undergraduate.

Toni Pearce, president of the National Union of Students and one of our judges, said that
Nottingham Trent had shown “outstanding commitment” to supporting data analytics to ensure
that they get the best possible experience with their personal tutor while at university”.

She added: “We know that excellent academic and pastoral support can transform student’s
experiences, and Nottingham Trent’s intelligent approach means that students don’t slip through
the gaps, helping them stay on course.”




