
 

 

 

The University of Wolverhampton’s “Three Minutes to Save a Life” programme was described by judges as a “clear 

winner” in the Outstanding Support for Students category. 

 

Designed to provide support for students with suicidal thoughts, almost 200 staff –including security, caretaking and 

cleaning staff who have regular out-of-hours contact with students –and students’ union officers have so far been 

trained in workshops dedicated to tackling the issues of suicide, self-harming and emotional resilience. These have 

taught staff to recognise early warning signs in at-risk students and explained how they can escalate concerns 

proportionately and compassionately. 

 

In an effort to reduce the stigma related to suicidal thoughts, all staff at Wolverhampton will eventually undertake 

training to give them an awareness and ability to respond with compassion to those students who require help. 

 

The level of commitment to training its staff shown by Wolverhampton was praised highly by our judges. “It’s an easy 

thing to say that all staff should be equipped to support their students in this way, but it’s not an easy thing to 

implement,” the judges said. 

 

The “train the trainer” model of delivery and Wolverhampton’s cooperation with Public Health England and mental 

health organisation Open Minds Alliance was also seen by the judges as an effective way to roll out training across the 

university. 

 

“They’ve ensured that hundreds of staff have a shared level of awareness regarding suicidal thoughts and self-harming 

behaviours, and, crucially, know how to act on concerns they might have, and support their students effectively,” the 

judges said. “It’s hard to think of amore valuable support service a university can offer than providing real, effective 

support for students affected by suicidal thoughts,” they added. 

 

 

 


