
 

 

 

Unlike other categories, this award is determined from the results of a student survey, rather than selection by judges. 

 

From the data collected for the next Times Higher Education Student Experience Survey (due to be published in spring 

2017), Ulster University was deemed to have improved the most, compared with the previous year, and is therefore 

selected for the Most Improved Student Experience Award. 

 

The survey, carried out by market research company YouthSight, asked more than 15,000 full-time undergraduates to 

evaluate their experience at university across 21 different measures. These 21 features of university life were all named 

by students as an important part of the university experience. They include course structure, lecture quality, social life, 

campus environment, industry connections and sports facilities. 

 

In the survey results, satisfaction scores for each attribute are weighted to reflect how important these factors are in the 

student experience overall. 

 

Liam Kirkwood, research manager at YouthSight, said Ulster University had seen a 3.7 point increase in the overall 

student experience score and arise of 37 places in the rankings. 

 

He added that the university had been successful in improving its student satisfaction score in anumber of different 

areas, including measures such as whether a student’s personal requirements were being met and also a measure titled 

“good student welfare”. 

 

 

 


