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Northumbria’s Library team has radically transformed our spaces and services by 
listening to our students, building with them a new personalised learning environment 
reflecting a sense of support and community, available 24x7.  
 
2018-19 was the culmination of our developments and feedback has demonstrated a 
rise in satisfaction with Library services, support and spaces, as students recognised 
that these areas have been enhanced in response to their own suggestions. 
 
“It is great that people listen to students’ suggestions and actually act on those 
suggestions resulting in a great learning environment — the library facilities are 
testament to this.” 
(Student feedback) 
 

 

 

 
 


