Institution name

Submission title
or project name

Nominee/key
personnel

URL

Submission

Outstanding Support for Students

Airlangga University

Digitalization of the tuition payment system in the process of providing the remission of
tuition payment for students during Covid-19 pandemic

Dr. Muhammad Miftahussurur M.Kes., Sp.PD-KGEH., Ph.D

The COVID-19 pandemic has lessened the economic capacity of some in the Indonesian
population, including students of Airlangga University (UNAIR). The university
immediately responded to this situation by utilizing UNAIR Cybercampus, providing
financial aid for students in order to simplify the process.

By utilizing the web-based applications, students can propose a remission of tuition fees
in a timely and efficient manner without making any physical contact, in accordance
with the health protocols. This financial system can also be accessed by multiple units
to reduce the need for inter-unit interactions which can lengthen the process.

This online application for tuition remission has been used by thousands of students,
and indeed 76% of the total number of students received this assistance in the past
year.



